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President's  Message 


President's  Message 

By  Deb  Hunt 

Greetings!  Chapter  events 
begin  in  September, 
but  your  Executive  and 
Advisory  Boards  have 
been  hard  at  work  all 
summer  planning  future 
programs,  professional 
development  workshops, 
tours,  and  more.  By  now, 
you've  heard  about  the  chapter's  80th 
anniversary  celebration.  It's  going  to 
be  fun,  informative,  and  in  a  beautiful 
venue.  There  will  be  great  food  and  free 
drinks.  The  history  of  technology  display 
will  surely  bring  back  some  memories 
and  chuckles.  Special  recognition  goes 
to  Barbara  Janis,  Program  Chair,  and  her 
hard-working  committee  for  bringing  this 
event  to  fruition. 

Please  take  a  look  at  page  2  of  any  issue 
of  Bayline  where  you'll  find  the  Executive 
Board  and  Advisory  Council  rosters.  I'm 
in  awe  of  the  talented  group  of  members 
who  are  volunteering  their  time  and  skills 
to  make  this  chapter  one  of  the  best 
in  the  association.  When  I  attend  the 
annual  conference  I  am  surprised  to  hear 
about  the  challenges  other  chapters  have 
recruiting  volunteers  and  overcoming  the 
problem  of  chapter  boundaries  that  cover 
thousands  of  square  miles.  Our  profession 
and  each  of  us  benefit  from  an  active 
chapter.  Over  the  years  I've  been  blessed 


to  get  to  know  many  of  you.  That  began 
with  my  involvement  many  years  ago  on  a 
committee.  I've  grown,  I've  laughed,  and 
I've  enjoyed  the  satisfaction  of  seeing  a 
program  through  to  fruition  that  benefited 
members. 

If  you  haven't  been  to  the  chapter  website 
lately  be  sure  to  take  a  look: 
http://www.sims.berkeley.edu/sfsla 
Take  a  good  look  because  the  old  site 
is  going  away.  We  will  soon  have  a 
newly  designed  website  which  will  make 
navigating  and  finding  information  easier. 
This  has  been  a  Herculean  effort  led  by 
Nick  Robinson,  chair  of  the  Web  Renewal 
Committee.  His  able  crew  includes  Rita 
Evans  and  Michael  Scholinbeck.  We  also 
have  a  new  index  to  the  Bayline  that  starts 
with  the  first  issue  in  1929  and  continues 
up  through  June  1996  that  you  may  use 
at:  http://www.sims.berkeley.edu/sfsla/ 
builetin/bull_Jndex_main.html 

We  are  bringing  it  up  to  date  and  will 
keep  indexing  Bayline  issues  as  they 
are  published.  Special  thanks  go  to  the 
Bayline  Indexing  Committee  chaired  by 
Paul  Atwood  with  able  assistance  from 
John  Gallwey  and  Michael  Scholinbeck. 

I  encourage  you  to  come  to  chapter  events. 
I  lead  a  busy  life  and  find  that  chapter 
activities  are  valuable  in  terms  of  personal 
and  professional  growth.  My  employer 
does  not  pay  my  way  to  meetings,  but  I 
feel  I  get  so  much  in  return  out  of  each 
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The  San  Francisco  Bay  Region  Chapter  bulletin 
is  published  five  times  a  year.  Publication  dates 
for  this  Board  Year  are  on  the  first  of  September, 
November,  January,  March,  May.  The  Special 
Libraries  Association  assumes  no  responsibility 
for  the  statements  and  opinions  advanced  by  the 
contributors  to  the  Association's  publications. 
Editorial  views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association.  Acceptance  of 
an  advertisement  does  not  imply  endorsement  by 
the  Special  Libraries  Association. 

Copy  Deadlines:  September  30,  November 
30,  January  31,  and  March  31. 


Please  contact  the  editor  before 
submitting  articles  for  topic  approval. 
Articles  previously  published  will 
usually  not  be  accepted  for  Bayline.  All 
article  submissions  must  receive  approval 
from  the  editor  and  are  subject  to  editing. 
Submitting  authors  retain  all  rights  to  their 
articles  and  know  that  the  full  contents  of 
Bayline  will  be  published  online  at  the  San 
Francisco  Bay  Region  Chapter  web  site. 


E-mail:  bayline_editor@yahoo.com 
Jobline  available  on  the  SLA-SF  website: 

http://www.sla.org/chapter/csfo/jobline/ 
jobline.htm! 

Contact  Information: 

P.O.  Box  26276  •  San  Francisco,  CA  94126-6276 

www.sims.berkeley.edu/sfsla/ 
infoline:  650.528.7766 


Drawing  by  briana 


Editor's  Notes: 

Greetings  members  from 
your  new  Bayline  editor  Dunn 
Miller,  and  welcome  to  the 
new  season  of  events  and 
activities  of  the  San  Francisco 
Chapter  of  the  SLA. 

First,  I  wish  to  extend  a  big 
thank  you  to  our  ougoing 
editor,  Joshua  Richardson, 
for  taking  Bayline  into  the  20th  century 
<g>  by  finally  getting  us  totally  online. 
My  other  thanks  go  to  Deb  Hunt  for 
her  infinite  patience  and  wise  words 
of  guidance  to  this  novice  and  to  those 
patient  proofers,  Sara  O'Keefe  and  Jon- 
Anne  Sieffert.  Finally,  thank  you  Christine 
Nay,  without  whose  hard  work  to  acquire 
our  sponsors,  Bayline  would  not  exist. 

I  look  forward  to  a  wonderful  year  making 
Bayline  interesting  for  you  ! 
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WebPublisher 

A  Web  Search  Engine 

For  Publishing  Your  Database 
on  the  WWW  or  Your  Company  Intranet 

DB/TextWorks™ 

The  Most  Popular  Library  Software 
For  Special  Libraries 


Contact  us  for  more  information  and  a  free  trial  version 

Crew-Noble  Information  Services 

Tel:  (925)  837-1399  •  Fax:  (925)  820-9114 
email;  scrvice@crewnoble.com 
web  site:  vnvw.crewnoble.com 
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80th  Anniversary  Celebration 

Society  of  California  Pioneers 
Thursday,  September  23,  2004 
5:30  -  8:30  p.m. 

By  Barbara  Janis 
Programming  Committee 

The  Chapter  will  observe  its  80th 
anniversary  in  the  elegant  Joseph  & 
Mildred  Rolph  Moore  Gallery  setting  of 
the  Society  of  California  Pioneers.  We  will 
enjoy  sumptuous  hors  d'oeuvres,  an  open 
bar  sponsored  by  Infotrieve  featuring 
wine,  beer,  and  non-alcoholic  beverages, 
and  the  pleasure  of  each  other's  company. 
Our  sponsors  Prenax  and  EOS  International 
are  also  generously  underwriting  some  of 
our  costs  for  this  event. 


Access  to  the  museum  and  bookstore  on 
the  first  floor  will  be  permitted  from  5:30- 
6:30  p.m.  Featured  in  this  area  will  be 
an  exhibit  entitled,  "The  King's  Orphan: 
Drawings  of  an  Early  Swedish  explorer  to 
California,"  which  follows  the  travels  of  a 
self-described  "physician,  mining  expert, 
and  naturalist"  and  his  vividly  recorded 
observations  of  the  new  land  of  California 
and  its  people  from  1843-44. 

Registration  is  on  the  third  floor  in  The 
Alice  Phelan  Sullivan  Library,  open  from 
5:30-7  p.m.  The  Library  Director  Patricia 


Keatsand  will  be  there  to  assist  you. 
Online  access  to  the  library  database  will 
be  possible  and  there  will  be  Chapter 
ephemerae  on  display.  Who  knows  what 
Chris  Orr,  Maggie  O'Brien,  and  Leslie  Fisher 
will  unearth  from  the  Chapter  archive? 
You  might  meet  Marie  Tillson's  very  own 
dinosaur  -  don't  get  too  close  she  may 
byte  you! 

The  80th  Anniversary  Celebration  program 
begins  at  7  p.m.  in  the  Moore  Gallery 
(picture  left)  with  a  warm  welcome  from 
president  Debbie  Hunt  and  a  few  words 
from  our  special  guest,  SLA  Executive 
Director  Janice  Lachance.  The  Celebration 
will  include  chapter  awards  presentations 
and  a  musical  interlude  by  Richard  Geiger 
and  Tim  DeWolf.  The  Society  of  California 
Pioneers  has  a  veryconvenient  location. 
To  get  directions  please  visit  http://www. 
californiapioneers.org/visitorinfo.html 

N.B.  Our  use  of  the  beautiful  gallery 
furnishings  that  enhance  this  museum 
space  comes  with  a  few  caveats:  We  must 
not  place  objects  like  purses,  wine  glasses, 
or  plates  on  the  tables.  Also,  due  to  limited 
closet  space,  the  library  asks  that  Chapter 
members  leave  large  bags  and  briefcases 
at  their  home  or  office. 

The  hospitality  committee  will  be  sending 
an  e-invitation  in  the  usual  manner  but 
we  are  implementing  a  new  evaluation 
system.  In  the  flurry  of  saying  goodbye  to 
friends  after  each  programming  event,  you 
will  no  longer  have  to  contend  with  locating 
a  pen  and  completing  an  evaluation  form. 
Instead,  following  each  programming 
event  you  will  receive  an  email  notification 
stating  that  the  electronic  gibbon,  Survey 
Monkey,  is  awaiting  your  input.  If  you  used 
this  software  last  year  to  respond  to  the 
member  survey,  you  know  what  a  snap  it 
is  to  use. 

Hope  you  will  join  us  on  the  23rd! 
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2004  Chapter  Professional 
Achievement  Award  Honors 
Karin  Zilla 

By  Marlene  Vogelsang 


The  next  time  you  enjoy  a 
dinner  meeting,  attend  a 
professional  development 
workshop,  check  the 
chapter  website  or  Jobline, 
or  read  the  Bayline,  please 
take  a  moment  to  consider  a 
of  the  planning  and  effort  that 
transparently  come  together  to 
make  these  services  work  for  you. 
This  year,  the  Awards  Committee 
is  pleased  to  honor  Karin  Zilla  with  the 
2004  San  Francisco  Bay  Region  Chapter 
Award  for  Professional  Achievement,  in 
recognition  of  her  leadership  and  frequent 
behind  the  scenes  work  for  the  Chapter,  as 
well  as  for  our  profession. 

Although  Karin  declines  the  spotlight  of 
"Leadership  Positions",  she  has  continually 
demonstrated  an  unwavering  commitment 
to  the  Chapter  and  support  of  our 
numerous  committees.  She  has  served 
on  the  Executive  Board  and  as  chair  and 
member  of  several  committees  including 
Fundraising  and  Hospitality.  Karin  is  first 
to  step  forward  to  facilitate  special  projects 
and  events,  including  the  California 
Reception  at  the  2002  SLA  Conference, 
the  special  Phil  Bronstein  event  in  May 
2003,  and  the  May  2000  outing  at  SBC 
(then  Pacific  Bell)  Park.  In  addition,  Karin 
co-edited  Position  Descriptions  in  Special 
Libraries  with  Del  Sweeney,  published  by 
SLA  in  1992  and  revised  in  1996,  "Over 
the  years,  Karin  has  achieved  distinction 
within  our  profession,"  notes  the  Awards 
Committee.  Karin's  typical  comment  at 
planning  meetings  is  "What  do  you  need 
to  get  done?"  And  then,  she  goes  out  and 
follows  up  in  fine  fashion!    When  Karin 


accepts  an  assignment,  one  can  rest 
assured  that  it  will  be  completed  with  skill 
and  grace. 

Karin    is   currently   a  recruiter 
and    placement    specialist  for 
Certified  Employment  Services. 
She  works  with  librarians,  library 
support  staff,  records  managers, 
information  technology  staff,and 
records      department  staff. 
She  has  an  MSIS  in  Library  and 
Information  Management  from  The 
Catholic  University  of  America 
in  Washington,  D.C.  and  has 
worked  in  libraries  at  the 
Mitre  Corporation  and  Martin 
Marietta,  as  well  as  with  OCLC  in  the  Local 
Systems  Division. 

While  in  D.C,  Karin  was  an  active  member 
of  the  SLA  D.C.  Chapter,  serving  on  their 
Programming,  Hospitality  and  Anniversary 
Committees,  In  1996,  Karin  relocated  to 
the  Bay  Area  and  immediately  became 

Zilla  continued  on  Page  13 
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celebrating  our  40th  year  of  service! 

Information  Management  Services 

Temporary/Permanent  Staffing  &  Consulting 

Librarians 
Library  Assistants 
Library  Technicians 
Records  Managers 
Records  Technicians 
IT  Professionals 
Database  Designers 
Indexers 
Legal  Loose- Leaf  Fillers 

Contact  Karin  Zilla,  M.L.I.S. 
415.433.3600 
karinz@certifiedemployment.com 

111  Pine  Street  |  Suite  710  I  San  Francisco  |  CA94111 
www.certifiedemployment.com 
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Mosaic 

By  Rochelle  Richardson 

Congratulations  to  Cynthia 
Bennington    who  was 

awarded  an  Outstanding 
'Member  honor  by  the 
'Environment  and  Resource 
Management  Division  for 
her  work  as  editor  of  the 
division's  newsletter  and 
other  committee  activities.  At  the  ERM 
Division's  annual  breakfast  meeting  in 
Nashville,  Cynthia  was  presented  with  a 
certificate  and  a  stipend  for  conference 
expenses.  Cynthia's  company,  Kennedy/ 
Jenks  Consultants  in  San  Francisco,  marked 
the  honor  with  a  gift  of  a  Librarian  Action 
Figure!  Use  it  well,  Cynthia! 

Chris  Orr  reports  that  she  spent  eight  days 
in  Iowa  City  immersed  in  the  writer's  life 
where  she  enjoyed  good  food,  scribbling, 
talking,  drinking,  and  reading  at  the  Iowa 
Summer  Writing  Festival  [http://www. 
continuetoiearn.uiowa.edu/iswfest].  The 
festival  offers  classes,  readings,  lectures, 
and  excellent  faculty  from  the  University 
of  Iowa's  Writers'  Workshop.  Chris  had  a 
lot  of  fun  enjoying  what  the  area  had  to 
offer,  including  repertory  theater,  summery 
nights,  fireflies,  and  an  impressive 
thunderstorm.  The  self-described  "coast 
girl"  confesses  that  most  of  that  "midwest 
sophistication"  came  as  a  revelation  to  her, 
but  now  she  knows  better. 

The  Sonoma/Marin  Librarians'  Dining 
Group  got  together  in  mid-July  for  what 
was  their  30th  gathering  (beginning  with 
the  Chapter's  first  neighborhood  dinner 
in  1997).  Catching-up  was  part  of  the 
evening's  fare  at  Dempsey's  in  Petaluma, 
and  here  is  a  brief  capsule: 

•  Lydia  Dehn  now  works  fulltime  at 


Kendall  Jackson  Winery. 

•  Nancy  Bruer  will  spend  most  of  August 
in  Italy  vacationing  with  Italian  friends. 

•  Barbara  Janis  enjoys  working  in  the 
San  Anselmo  Public  Library  on  Saturdays. 

•  Mary  Moore  filled  the  group  in  on  what 
it's  like  to  work  in  a  theological  seminary 
library  and  confirmed  that  the  picturesque 
campus  in  San  Anselmo  http://www.sfts. 
edu/nc/information/index.cfm/fuseaction/ 
visitingsananselmo/  is  open  to  visitors. 

•  Sandra  Joy  Lee  talked  about  her  work 
on  the  board  of  directors  of  the  Visual 
Effects  Society. 

•  Angie  Brunton  enjoyed  a  well-attended 
Petaluma  high  school  reunion. 

•  Eris  Weaver  was  pictured  cooking  on 
her  barbecue  grill  in  Petaluma  Magazine. 

•  Teresa  Meikle  will  have  a  busy  August 
between  musical  band  events  and 
Petaluma's  annual  quilt  show. 

Diane  Rosenberger  shared  that  the 
Federal  Reserve  Bank  of  San  Francisco 
has  a  new  interactive  lobby  exhibit,  Fed 
Center,  at  101  Market  Street.  If  you  walk 
by  the  windows  you  can  get  a  peek,  but  to 
get  the  full  treatment,  sign  up  for  a  tour. 
More  information  about  the  permanent 
installation  and  the  tour  schedule  can  be 
found  on  the  website  http://www.frbsf. 
org/federalreserve/visit/tours.html  or  call 
415.974.3252.  Diane  says  that  if  you  time 
it  right,  you  could  get  a  tour  conducted  by 
Tim  DeWolf.  Friday  noon  tours  are  almost 
guaranteed  to  have  Tim  as  the  guide.  Tim 
received  an  employee  award  for  service 
for  his  involvement  in  this  program. 
Congratulations,  Tim! 

Mosaic  continued  on  Page  1. 
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Phyllis  A.  Waggoner  Receives  The 
President's  Special  Recognition 
Award 

San  Francisco  Bay  Region  Chapter  Awards 
Committee  2004 
By  Tamara  Horacek 

The  San  Francisco  Bay  Region  Chapter  is 
proud  to  honor  Phyllis  Waggoner  with  the 
President's  Special  Recognition  Award.  We 
are  especially  pleased  to  be  honoring  as 
distinguished  a  member  as  Phyllis. 

She  has  been  a  memberof  our  San  Francisco 
Chapter  since  1944  after  receiving  her  BA 
from  UC  Berkeley  and  a  certificate  from 
its  School  of  Librarianship.  Phyllis  quickly 
became  involved  with  Chapter  committee 
work,  and  was  elected  Chapter  President 
in  1948-49.  From  1945  to  I960,  Phyllis 
worked  for  Pan  American  World  Airways. 
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She  began  as  Assistant  Librarian,  rose  to 
Librarian,  and  then  expanded  her  role  to 
become  an  Economic  Analyst.  In  1962, 
Phyllis  joined  the  Federal  Reserve  Bank 
of  San  Francisco  as  the  Manager  of  the 
Research  Library  where  she  worked  until 
her  retirement  in  1981. 

According  to  Miriam  Ciochon,  "Phyllis 
worked  tirelessly  on  various  cooperative 
Federal  Reserve  System  library  projects. 
Meanwhile,  her  commitment  and  her  high 
professional  standards  established  for  the 
FRBSF  Library  a  well-deserved  reputation 
for  quality  and  service." 

During  her  career,  she  showed  outstanding 
leadership  in  the  Chapter,  and  held 
numerous  chairs  and  committee  positions. 
Phyllis  was  an  active  organizer  and 
participant  in  the  Downtown  Librarians 
group.  This  group  met  monthly  and  was 
most  active  in  the  1960s  and  1970s.  It 
included  participants  from  many  of  the 
major  Financial  District's  special  libraries 
in  the  fields  of  banking,  engineering,  and 
law. 

Phyllis'  extracurricular  activities  provided 
the  profession,  and  often  our  Chapter, 
with  commendable  acclaim.  From  1973  to 
1976  she  was  appointed  by  the  California 
State  Librarian  to  serve  on  the  California 
State  Library  Advisory  Council.  Governor 
Edmund  Brown  Phyllis  appointed  Phyllis  to 
the  California  Library  Services  Board  as  the 
special  library  representative  for  a  three- 
year  term  beginning  in  1977. 

Phyllis  served  as  the  special  library 
Representative  on  the  Library  Institute 
Planning  Committee  from  1970  to  1978. 
This  committee  was  composed  of  eight 
librarians  from  county,  special,  and 
university  libraries  in  Northern  California. 
It  presented  one-  and  two-day  continuing 

Waggoner  continued  on  Page  12 
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SLA  Australia  and  New  Zealand 
Chapter  to  Forge  New  Ground 
for  Information  Professionals 

Washington,  D.C.,  USA,  July  26,  2004 
By  John  Crosby 

The  Special  Libraries  Association  (SLA)  has 
formed  a  new  chapter  in  Australia  and  New 
Zealand,  the  59th  geographically-oriented 
network  within  its  membership.  The  SLA 
Board  of  Directors  approved  the  motion  to 
create  the  new  chapter  during  its  meetings 
held  last  month  in  conjunction  with  the  SLA 
Annual  Conference  in  Nashville,  Tennessee, 
USA. 

SLA  member  Sue  Henczel  (CAVAL,  Ltd., 
Bundoora,  Australia)  organized  the  effort 
to  support  SLA  members  in  Australia  and 
New  Zealand.  Henczel  states,  "For  many 
years  now  information  professionals  in 
Australia  and  New  Zealand  have  had 
the  opportunity  to  affiliate  with  SLA  for 
professional  support,  networking  and 
professional  development.  Now  that  we 
have  our  own  regional  chapter,  we  can  gain 
leverage  from  SLA's  resources,  support 
services  and  infrastructure,  including 
its  effective  global  communication  and 
networking  channels.  It  will  enable  us 
to  become  more  involved  in  international 
events,  activities  and  discussions  and  to 
share  our  expertise,  knowledge,  innovative 
practices  and  experiences  with  information 
professionals  throughout  the  world." 
Henczel  has  also  committed  to  leading  the 
chapter,  serving  as  its  inaugural  President, 
and  is  a  nominated  candidate  for  the  2005 
SLA  Board  of  Directors. 

"SLA  is  poised  to  grow  rapidly  in  this  very 
important  region  of  the  world,  and  build 
on  our  existing  membership  of  12,000 
information  professionals,"  declared 
Janice  R.  Lachance,  Executive  Director 
of  SLA.  "Australia  and  New  Zealand  are 
important  to  the  SLA  community  because 


they  represent  a  very  strategic  area  of  the 
world.  We  must  continue  to  grow  globally, 
and  establishing  a  chapter  there  just 
makes  sense  for  the  Association  and  for 
the  worldwide  community  of  information 
professionals."  To  date,  the  chapter  has 
acquired  48  members  in  just  four  weeks 
of  existence,  and  is  expected  to  continue 
growing  rapidly. 


SLA 

Connecting  Peopte 
und  IrtfcwiTtaticm 


Distribution  List  Notice 

If  you  are  Yahoo  email  to  receive  your 
Chapter  discussion  list  messages,  you  may 
be  missing  many  messages.  If  you  want 
to  get  all  the  messages,  please  consider 
using  a  non-Yahoo  email  address.  The 
discussion  list  is  not  a  very  busy  one,  but 
the  messages  are  informative  ones.  Spam 
protection  software  is  on  the  discussion 
list. 

To  unsubscribe  from  you  Yahoo  address 
and  re-subscribe  at  another  address,  go 
to: 

http://sims.berkeley.edu/ 
sfsla/organiza/discjist.html 

To  see  what  messages  you  may  have 
missed,  check  out  the  discussion  list 
archives  at: 

http://www.exo.net/sia-sf/hypermail/ 
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David  Lazarus  Presents: 

Exporting  Privacy 

SLA  May  Dinner  Meeting  -  Thursday, 

May  13,  2004  at  Sinbad's  Pier  II 

Restaurant 

By  Vivian  Kobaya 

David  Lazarus,  San  Francisco  Chronicle 
Business  columnist,  "Lazarus  at  Large," 
presented  a  enlightening  and  entertaining 
talk  titled,  "Exporting  Privacy:  The 
Outsourcing  of  Personal  Information 
Services  in  the  Global  Information 
Network,"  at  our  May  dinner  meeting. 

Lazarus  spoke  about  reasons  for 
outsourcing,  and  how  the  outsourcing  of 
work  involving  personal  information  has 
resulted  in  violations  of  privacy  issues, 
blackmail,  and  potential  information 
and  identity  theft.  He  cited  instances  of 
the  theft  of  laptops  that  contained  bank 
customer  records  and,  in  another  case,  the 
theft  of  medical  records  that  then  traveled 


electronically  from  the  SF  Bay  Area  across 
the  country  and  finally  on  to  Pakistan. 
He  described  the  fine  print  details  of  the 
two  companies'  privacy  policies;  details 
that  are  far  from  consumer  conforting. 
Lazarus  also  told  a  compelling  story  of 
his  own  experience  with  identity  theft. 
His  cautionary  account  involved  both 
the  discovery  of  the  criminal  use  of  his 
information  and  the  steps  he  needed  to 
take  to  clear  his  records. 

The  Q&A  session  that  followed  provided 
an  overview  of  U.S.  business  leading  to 
the  rise  of  the  celebrity  CEO.  Through 
examples  and  personal  experience, 
Lazarus  gave  all  of  us  much  to  think  about 
the  next  time  we  are  asked  to  provide 
our  personal  information.  In  hindsight, 
it  is  odd  no  one  asked  if,  as  a  business 
columnist,  Lazarus  finds  truth  stranger 
than  the  mysterious  cases  he  reviews  for 
the  San  Francisco  Chronicle. 
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A  Wannabe  Librarian  Visits 
Seattle  Central  Library 

By  Man  Clark 

I  made  a  pilgrimage  to  the  Seattle  Central 
Library  about  a  month  after  its  May  23, 
2004  grand  opening.  I  had  read  about  the 
project  in  several  publications  and  I  was 
eager  to  see  the  Spiral  Book  Ramp,  the 
chartreuse  elevators,  and  the  dramatic 
architectural  features. 

I  began  my  exploration  in  the  children's 
section  where  I  picked  up  readers'  advisory 
brochures.  By  the  end  of  my  visit  I  had 
an  extensive  brochure  collection  that  I 
plan  to  give  to  some  children  I  know.  As 
I  left  the  children's  section  I  briefly  joined 
a  tour  group  but  I  was  eager  to  continue 
exploring  on  my  own.  I  wanted  to  spend 
some  time  at  my  favorite  call  numbers. 

I  found  the  coffee  cart.  The  mayor  of  Seattle 
had  pointed  out  at  the  opening  ceremony 


that  the  Seattle  Central  Library  allows 
patrons  to  carry  covered  drink  cups  in  the 
library.  While  I  stood  in  line  at  the  coffee 
cart  I  visited  with  a  local  who  pointed  out  a 
feature  I  would  have  overlooked.  Sections 
of  the  indoor  plant-pattern  carpet  match 
the  pattern  of  the  living  plants  just  outside 
the  window.  It  was  a  treat  to  visit  with  a 
resident  who  had  taken  the  full  tour  that  I 
cut  short. 

Coffee  cup  in  hand,  I  walked  the  stacks 
"Spiral"  rampway  at  my  own  pace  and 
stopped  to  browse  along  the  way.  I  agree 
with  the  complaint  about  accessibility. 
The  path  of  the  Spiral  is  too  narrow.  Two 
wheelchairs  approaching  from  opposite 
directions  would  have  difficulty  passing 
one  another.  There  were  occasions  when  I 
walked  too  slowly  for  people  behind  me  to 
pass,  the  ramp  turned  into  a  logjam. 

Wannabe  Librarian  continued  on  Page  13 


Personal 
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A  great  selection  of  products,  plus  real  people  standing  by 
to  help  you.  EBSCO  Book  Services  has  more  than  2.5 
million  items  to  choose  from  -  books,  audiobooks,  videos 
and  music.  We  offer  organizational  purchasing  control, 
competitive  prices  and  fast  shipping  —  most  items  delivered 
within  2  to  3  days. 

EBSCO  Book  Services  —  personal  service  plus 
much  more. 
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Deb  Hunt:  Continued  from  Page  1 

one.  My  kids  are  now  college  age  and  I 
remember  how  hard  it  was,  after  a  day's 
work,  to  get  to  evening  meetings  when 
they  were  little.  I  didn't  get  to  too  many 
of  them  then,  but  I  made  a  goal  to  get  to 
at  least  two  chapter  events  each  year.  I 
challenge  each  of  you  to  do  the  same. 

On  a  personal  note,  I  have  two  great  kids, 
age  19  and  22.  I  miss  them  when  they  are 
away  as  we  love  doing  stuff  together  like 
hiking  and  playing  board  games.  When  I 
am  not  doing  web  project  management 
at  work,  I  do  library  design  and  research 
as  owner  of  Information  Edge.  I  also 
teach  in  the  Library  and  Information 
Technology  Certificate  program  at  Diablo 
Valley  College.  I  stay  sane  by  playing  team 
tennis  and  power-walking.  The  first  makes 
me  stay  in-the-moment  and  the  second  is 
great  for  deep  thinking. 

We  have  a  fabulous  year  ahead.  If  you  want 
to  make  suggestions  or  give  compliments 
about  what  the  chapter  is  doing,  please 
email  or  call  me.  We  can  schedule  a  walk 
and  talk.  Stay  tuned  and  stay  active.  Get 
the  most  from  your  membership  by  getting 
involved.  No  matter  how  little  time  you 
have,  you  can  make  a  difference.  Look  at 
that  list  of  committees  on  page  2  of  this 
Bayline  to  find  what  you  like  to  do  and 
volunteer.  Better  yet,  find  something  new 
for  you.  Stretch  a  bit!  I  guarantee  you  will 
be  glad  you  did. 


Starting  Next  Issue 


Read  the  new  Bayline  Column 


From  the  Hallways 


The  MLIS  Student  Column 
ch  riBi 


Mosaic  continued  from  Page  7 

In  May,  Michele  McGinnis  participated  in 
the  "Panel  Discussion  of  Alternative  Library 
Careers"  sponsored  by  the  Academic 
Relations  Committee  of  SLA-SF.  She 
focused  on  her  job  as  personal  researcher/ 
librarian  to  author/editor  Kevin  Kelly;  how 
she  got  the  position,  and  how  she  might 
go  about  getting  similar  employment  in 
the  future. 

Michele  works  most  days  at  Mr.  Kelly's 
home  office  in  Pacifica,  a  few  days  at  the 
UC  Berkeley  libraries,  and  from  home. 
Her  day  can  involve  research,  reference- 
type  questions,  and  maintaining  the 
website.  Michele's  activities  are  in  an 
April  2002  Feature  Interview  on  the  New 
Breed  Librarian  website  http://www. 
newb  reed  libra  rian.org/archives/02. 02. 
apr2Q02/interview.html. 

Please  keep  these  news  items  coming,  and 
send  your  travels,  happenings,  and  get- 
togethers  to  me,  Rochelle  Richardson, 

at  rocheller@email.com. 


Waggoner  continued  from  Page  8 

education  programs,  particularly  in  new 
and  emerging  technical  areas.  Atthattime, 
this  included  introductions  to  technologies 
such  as  AACR2  and  MARC  records. 

Phyllis  was  instrumental  in  changing  the 
status  of  the  once-informal  librarians' 
committee.  She  proposed  and  caused 
to  effect  that  change  that  resulted  in 
librarians  at  the  twelve  Federal  Reserve 
Banks  and  the  Board  of  Governors  be 
recognized  as  a  standing  Federal  Reserve 
System  committee  which  met  twice  per 
year. 

Please  join  us  in  congratulating  Phyllis  for 
a  lifetime  of  achievement! 
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Librarian  Wannabe  continued  from  Page  11 

I  was  eager  to  test-sit  the  nerf-cushion 
seating  I  had  read  about.  It  was  an  odd 
sensation.  I  much  prefer  the  leather 
upholstery  at  the  Mechanics  Institute. 
Pictures  of  the  new  library  are  available 
on  the  Internet  at  http://www.spl.org/ 
images/slideshow/NewCentralSlideshow. 
asp. 

A  special  section  of  the  Post-Intelligencer 
newspaper  had  a  detailed  diagram  of  the 
building,  along  with  interesting  information 
about  the  library  staff  who  were  active  in 
planning  the  building.  As  stated  in  a  large 
library-produced  brochure:  "Our  ambition 
is  to  redefine  the  Library  as  an  institution 
no  longer  exclusively  dedicated  to  the 
book,  but  as  an  information  store  where 
all  potent  forms  of  media  —  new  and  old  — 
are  presented  equally  and  legibly." 
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Zilla  Continued  from  Page  5 

involved  with  the  SF  Bay  Region  Chapter. 
She  worked  at  Pacific  Bell  Communications, 
the  Pacific  Bell  Yellow  Pages  Company. 
Then  in  1998,  she  joined  the  Certified 
Employment  Group.  Karin  continues  to 
love  putting  people  and  jobs  together. 

Karin's  professional  activities  extend 
beyond  the  SLA.  She  also  serves  on  the 
Board  of  the  Mt.  Diablo  Chapter  of  the 
Association  of  Records  Managers  (ARMA) 
and  on  the  Advisory  Committee  of  the 
Northern  California  Association  of  Law 
Librarians  (NOCALL).  She  is  often  called 
upon  to  speak  on  recruiting,  resume 
writing,  interviewing,  and  job  search  for 
local  workshops  and  seminars  run  by  or 
for  those  organizations. 

As  a  Mom  to  four  wonderful  children  and 
Gran  to  one,  Karin  enjoys  an  active  life 
outside  the  professional  arena.  She  is  a 
talented  hostess  and  chef,  an  avid  gardener, 
and  special  person  to  a  sweet  dog  named 
Lucy.  She  enjoys  movies,  theater,  travel. 
She  shares  a  love  of  baseball  as  a  former 
Baltimore  Orioles  fan  who  now  cheers  for 
Oakland's  Green  and  Gold.  (There  is  a 
football  affiliation  in  there  somewhere,  too 
—  Patriots,  no  doubt!) 

It  is  a  privilege  to  share  this  news  with  our 
Chapter,  and  I  am  honored  to  call  Karin  my 
colleague  as  well  as  my  dear  and  cherished 
friend,  Congratulations,  Karin,  and  thank 
you  for  all  your  hard  work. 

f  \ 

CONGRATULATIONS 

Phyllis  A.  Waggoner 
and 
Karin  Zilla 

v  ) 
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SAN  FRANCISCO  BAY  REGION  CHAPTER 

80th  Anniversary  Celebration 

Date:  September  23,  2004 

Location:  Society  of  California  Pioneers 
Moore  Gallery,  Second  Floor 

300  Fourth  Street,  San  Francisco 

Registration:  5:30-6:30 

Program:  5:30-8:30  p.m. 

Sponsors:  Infotrieve,  Prenax,  Dialog,  and  EOS  International 

ome  bang  the  drum  as  we  pull  out  all  stops  and  celebrate  our  80th  birthday! 
A  beautiful  reception  with  sumptuous  hors  d'oeuvres  is  planned.  The  open 
bar  is  sponsored  by  Infotrieve. 


5:30-7:00:  Chapter  Technology  Exhibit.  Alice  Phelan  Sullivan  Library  on  the  3rd  Floor 
which  will  be  staffed  by  Library  Director  Patricia  Keats  .  Check  in  here. 

5:30-6:30:  Museum  exhibit  "The  King's  Orphan:  Drawings  of  an  Early  Swedish  Explorer 
to  California"  on  first  floor.  The  bookstore  will  be  open  at  this  time. 

7:00  -  8:30 

•  Past-president  Phyllis  A.  Waggoner,  2004  recipient  of  The  President's  Special 
Recognition  Award 

•  Karin  Zilla,  2004  recipient  of  The  San  Francisco  Bay  Region  Chapter  Award  for 
Professional  Achievement 

•  Special  guest  Janice  Lachance,  SLA  Executive  Director 

•  Musical  Interlude  provided  by  Tim  DeWolf  and  Richard  Geiger 

Registration  is  on  a  first  come  basis.  Please  include  check  with  your  registration.  $30  for  SLA  and 
BayNet  members  and  guests.  $20  for  students/retired/unemployed. 

Make  all  checks  payable  to:  SF  Bay  Region  Chapter,  SLA.  Mail  form  below  with  your  check  to  Mimi 
Calter,  Goldman  Sachs,  555  California  Street,  San  Francisco  CA  90104.  If  you  have  questions  about 
payment  email  Mimi  at  mimi.caiter@gs.com. 


Name:  

Work  Phone:    Home  Phone:  

Are  you  a  member  of  both  SLA  and  BAYNET?:  

Check  enclosed  for:  $  

Credit  Card  Number:  

To  protect  your  identity,  do  not  fax  or  email  your  credit  card  information.  Mail  to  Mimi  Calter  at  the  address  above. 

Name  on  Card:   

Expiration  Date:    (Visa)  (MasterCard)  (Other)   
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?  An  Opportunity  to  Learn? 

A  Desire  to  Give?  An  Opportunity  to  Grow  Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library  student. 
Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you 
satisfaction  with  new  learning  experiences  and  valuable  professional  contacts,  and  best  of 
all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and  activities  are 
carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and  develop  professional 
skills. 

Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  website  or  complete  and  email  this  form  to  the  individual  committee  chairs.  See 
page  2.  Snail  mail  completed  form  to  Deb  Hunt  at:  Exploratorium,  3601  Lyon  St.,  San 
Francisco  CA  94123. 


Please  select  your  area  interest/s  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 
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   Directory  Publishes  the  Directory 
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   Fundraising  Coordinates  vendors  to  support  Chapter  activities 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics  &  speakers  -  organizes  meeting  programs 

   Strategic  Planning  Directs  long-range  chapter  planning 

   Tours  Organizes  visits  to  libraries  and  related  organizations 

   Website  Develops  and  maintains  chapter  website 


Name:   Organization: 

Phone:   Email   

Fax:   
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Who  is  using  GSI's  LIVEDGAR? 


Every  Am  Law  100  Firm 

The  reason  is  elementary.  It  is  a  competitive  world  and  LIVEDGAR  has  information  that  is  unavailable  from  any 
other  online  research  service.  Information  that  is  essential  to  success  in  the  area  of  corporate  and  securities 
law.  LIVEDGAR  offers  exclusive  content,  such  as  SEC  Staff  Reviews  and  M&A  abstracts.  Its  advanced  features 
include  hundreds  of  data  fields  for  highly  granular  research.  And  perhaps,  most  importantly,  GSi  provides 
immediate  phone  access  to  researchers  86  hours  a  week. 

Lawyers,  librarians  and  other  legal  researchers  know  that  LIVEDGAR  offers  a  level  of  research  sophistication 
that  makes  securities  law  work  easier  and  better.  Here's  your  chance  to  get  a  free  password  for  use  at  your  own 
desktop.  If  your  firm  already  has  an  account  we'll  make  sure  your  ID  and  password  is  on  the  same  usage  terms 
as  everyone  else  in  your  firm.  If  your  firm's  location  does  not  have  LIVEDGAR,  we  have  several  special  offers  for 
you  to  choose  from.  Visit  GSI  at  www.gsionline.com  and  click  on  Become  a  User.  Find  out  for  yourself  why  so 
many  lawyers  use  LIVEDGAR  over  other  online  services.  Use  promo  code  A704. 

GSI  and  LIVEDGAR  ate  legisteeti  tiadentatks  or  Global  Seuirities  Information,  Inc  "-o»»i  natma  mmnw*.  ok. 

419  ;'th  5>T  Ni<  Washington,  DC  20004  I  800. 669.1154 
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Calendar  

September  2004 


Anniversary 


SLA-SF  Bay  Region  Chapter  80th  Birthday 

September  23,  2004 
5:30  -  8:30 
Society  of  California  Pioneers 
300  Fourth  Street,  Second  Floor,  San  Francisco 


Who  Knows  What's  Hidden  in  the 
Vaults  of  the  Bancroft  Library? 
Dr.  Faulhaber  Knows! 

October  19,  2004 
5:30  -  8:30 
UC  Berkeley  Faculty  Club 


Neighborhood  Dinner  Meetings 

April  11-15,  2004 
Location:  Bay  Area 
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Nashville  Snaps 


Marlene,  Guy  St.  Clair,  Tony  Saadat  (EOS 
CEO),  and  Gina  Robinson  (Petroleum 
Energy  Resources  Chair  at  the  "Reinventing 
Knowledge  Management"  session 


Richard  Geiger  and  Nick  Robinson  rock  out  at 
the  News  Division  Suite 


Bayline  would  like  to  thank  the  following  advertisers: 


•  Crew  &  Noble 

•  Certified  Personnel 

•  Dialog 

•  EBSCO 

•  Advanced  Information 
Management  (AIM) 

•  Global  Securities  International 
(GSI) 

•  Legal  Information  Management 

•  EOS  International 

•  Taylor  &  Associates 

•  Library  Associates 

Advertising  Rates 

Events 

1  issue 

5  issues  (io%  off) 

To  list  an  event  contact  Lauri  Flynn: 

Business  Card  $38.50  $173.25 
1/4  Page          $82.50  $371.25 
1/2  Page          $132  $594 
Full  Page          $247.50  $1113.75 
•  7x9  with  footer  &  margin;  8  1/2x11  without 

Contact  Christine  Nay  at  650.254.8835. 

cmnay@pacbeli.net 

Full  cost  of  ad  placement  is  due  &  payable 

prior  to  publication. 

E-mail:  LFIynn@iittler.com 
Telephone:  415.433.1940 

Calendar  events  are  updated  bi-weekly: 

http://www.sims.berkeley.edu/sfsla/ 
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President's  Message 

By  Deb  Hunt 

Greetings!  I  am  still  enjoying 
memories  of  the  Chapter  80th 
birthday  celebration.  We 
had  great  food  and  drink, 
a  wonderful  program, 
143  attendees  (including 
28  past  presidents),  a 
beautiful  venue,  a  sing- 
along,  and  renewing  and 
making  new  friendships. 
It  was  an  event  which 
will  be  remembered  for  a 
long  time.  It  is  clear  that 
this  chapter  has  a  great  legacy  and  it  is  up 
to  us  to  continue  it.  If  you  missed  this  one, 
be  sure  to  come  to  the  85th!  Barbara  Janis 
and  her  hard-working  committee  set  the 
standard  for  future  events  of  this  nature.  I 
want  to  thank  all  those  who  worked  so  hard 
to  make  this  event  a  truly  memorable  one 
and  also  all  those  who  attended. 

When  everyone  else  had  gone  home,  the 
gala  committee  stayed  long  afterwards, 
vacuuming,  cleaning  up,  moving  furniture, 
and  even  carting  garbage  home  to  dispose 
of  it.  One  of  our  student  volunteers,  Deirdre 
Cerkanowicz,  wrote  a  detailed  article 
about  the  event  in  this  issue  of  the  Bayline 
that  you  can  read  on  Page  6.  As  those  in 
attendance  heard  me  declare  several  times 
that  evening,  "Are  we  a  great  chapter  or 
what?" 

Even  in  these  tough  economic  times,  we 
as  a  chapter,  are  extremely  fortunate 


to  have  Christine  Nay  as  our  Vendor 
Relations  Chair.  Vendor  Relations  is  a 
new  name  for  the  combined  former 
Fundraising  and  Advertising  Committees. 
Christine  has  done  an  unbelievable  job 
of  garnering  sponsorships  for  chapter 
activities  beginning  with  nine  (yes,  you 
read  that  right!)  sponsors  for  the  80th 
gala  celebration.  That  is  one  reason  the 
food  and  drink  flowed  so  freely.  Thank 
you  sponsors!  (Want  to  be  part  of  this 
successful  committee?  Contact  Christine 
at  (650)  254-8835  or  cnay@pacbell.net. 
As  the  daylight  hours  get  shorter  and 
the  rains  begin,  it's  easier  to  get  into  the 
mindset  that  going  home  may  be  better 
than  going  to  a  chapter  event. 

At  the  lovely  Faculty  Club  at  UC  Berkeley, 
just  last  month  we  heard  Charles 
Faulhaber,  Bancroft  Library  Director  talk 
about  "Who  Knows  What's  Hidden  in  the 
Vaults  of  the  Bancroft?  Dr.  Faulhaber 
Knows!"  On  Thursday,  November  4,  at 
5:30  p.m.,  we  will  tour  the  California 
Academy  of  Sciences  (at  its  temporary 
location)  on  Howard  Street  in  San 
Francisco.  (This  is  a  joint  event  with 
BayNet.)  The  topic,  "Q:  How  do  you  move 
an  ant  collection?  A:  Very  carefully!"  And 
if  you  read  the  SF  Chronicle  on  October 
2,  you  know  that  the  Academy  had  their 
army  ant  exhibit  wiped  out  by  some 
voracious  dermestid  beetles. 

Last,  but  not  least,  to  round  out 
2004,  on  November  12,  Mary  Ellen 
Bates  will  present,  "Update  Your  Web 

Deb  Hunt  continued  on  page  1 
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The  San  Francisco  Bay  Region  Chapter  bulletin 
is  published  five  times  a  year.  Publication  dates 
for  this  Board  Year  are  on  the  fifth  of  September, 
November,  January,  March,  May.  The  Special 
Libraries  Association  assumes  no  responsibility 
for  the  statements  and  opinions  advanced  by  the 
contributors  to  the  Association's  publications. 
Editorial  views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association.  Acceptance  of 
an  advertisement  does  not  imply  endorsement  by 
the  Special  Libraries  Association. 

Copy  Deadlines:  November  30,  January 
31,  and  March  31. 


Please  contact  the  editor  for  topic 
approval  before  submission.  Articles 
previously  published  will  usually 
not  be  accepted  for  Bayline.  All  article 
submissions  must  receive  approval  from 
the  editor  and  are  subject  to  editing. 
Submitting  authors  retain  all  rights  to  their 
articles  and  know  that  the  full  contents  of 
Bayline  will  be  published  online  at  the  San 
Francisco  Bay  Region  Chapter  web  site. 


E-mail:  bayiine__editor@yahoo.com 
Jobline  available  on  the  SLA-SF  website: 

http://www.sla.org/chapter/csfo/jobline/ 

jobline.html 

Contact  Information: 

P.O.  Box  26276  •  San  Francisco,  CA  94126-6276 

www.sims.berkeley.edu/sfsla/ 
infoline:  650.528.7766 


Drawing  by  briana 


Editor's  Notes: 

We  have  a  wonderful  issue 
for  you!  Two  new  regular 
columns  are  launched. 
Check  out  our  student 
column  "From  the  Hallways" 
on  page  5,  written  by  the 
fearless  San  Jose  first  year 
student,  Felicia  Palsson.  She 
addresses  some  of  the  major 
themes  of  a  first  year  student 
and  includes  her  own  very  real  surprise 
at  what  was,  for  her,  a  major  discovery 
about  librarians. 

Also,  I  hope  you  enjoy  the  invaluable 
information  synthesized  by  our  new 
Government  Relations  Chair,  Michele 
McGinnis,  in  the  new  "Intersect"  column 
that  appears  on  page  10.  Michelle  was 
designed  to  be  our  Chapter's  Government 
liaison,  as  you  will  discover  as  you 
read  her  work.  In  addition  to  the  great 
review  on  page  6  of  the  80th  anniversary 
celebration,  penned  by  one  of  our 
wonderful  incoming  student  librarians, 
Deirdre  Cerkanowicz,  let's  give  applause 
to  our  President-Elect,  Chris  Orr  for  her 
fascinating  story  about  her  (San  Jose 
State)  student  intern.  I  am  so  proud 
to  see  my  fellow  SJSU  students  getting 
involved  with  SLA-SF.  Our  future  looks 
bright  indeed  for  the  next  80  years. 
Congratulations  and  thanks  to  all. 


One  of  the  lovely  cakes  attendees  at  the  80th 
were  happy  to  eat  up! 
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From  the  Hallways 

The  View  of  the  Student  in 
Today's  School  of  Library  and 
Information  Science 

By  Felicia  Palsson,  Student  Contributor 

San  Jose  State  University 

School  of  Library  and  Information  Science 

For  me,  the  hallways  of  MLIS  program 
at  San  Jose  State  University  are  virtual. 
I've  never  been  to  the  San  Jose  campus, 
though  I  know  some  wonderful  things 
go  on  there.  I  live  in  San  Diego.  The 
classrooms  are  virtual  -  well,  OK,  not  all 
of  them.  (Some  are  "video  classes.")  It 
is  not  like  walking  into  Wheeler  Hall  at 
UC  Berkeley,  where  you  can  almost  taste 
the  English  department.  Today,  we  log 
into  Blackboard  for  an  online  discussion 
as  if  students  have  been  doing  this  for 
centuries.  Yes,  San  Jose  State  University's 
SLIS  is  an  achievement  in  distance 
learning,  an  example  for  our  times. 
The  distance  program  is  double  trouble 
because  we  are  also  library  students, 
which  means  we  are  learning  about 
things  like  online  reference,  XML,  and 
information-seeking  behaviors.  I  still  read 
literature  in  dead-tree  format,  however, 
the  high-tech  incursion  into  my  graduate 
education  and  career  is  not,  believe  it  or 
not,  what  surprised  me  most  about  SLIS. 
What  I  did  not  realize  is  that  librarians  are 
political  activists! 

Two  of  my  first  three  courses  at  SLIS 
were  taught  by  the  Director  (Blanche 
Woolls),  and  the  Associate  Director  (Ken 
Dowlin).  I  expected,  rightly,  that  what 
I  learned  in  their  classes  would  set  the 
tone  for  my  graduate  career.  I  knew  they 
would  teach  me  what  this  profession 
is  really  about.  I  entered  the  program 
following  in  the  footsteps  of  not  one,  not 
two,  but  three  family  members  who  are 
librarians.  Their  interests  and  specialties 
have  been  diverse.  Thus  the  profession 
of  librarianship  meant  different  things  to 


me.  I  was  raised  with  the  love  of  books. 
My  father  introduced  me  to  the  works 
of  Plato  when  I  was  about  nine.  He  was 
the  Associate  Director  of  the  library  at 
San  Diego  State  for  many  years.  My 
grandmother  was  a  Latin  American 
specialist  and  wrote  a  bibliography  of 
Latin  American  poetry.  My  father  taught 
HTML  to  students  before  he  retired.  My 
aunt  is  the  coordinator  of  Information 
Literacy  Instruction  at  Cal  State  San 
Marcos.  As  you  see,  I  was  been  exposed 
to  the  impact  of  technology  on  the  library 
world. 

Yet  I  was  unprepared  for  Dr.  Woolls' 
first  lecture.  At  first  glance,  she  looks 
like  the  stereotypical  librarian,  the  lady 
with  an  index  finger  perpetually  held  to 
her  lips  saying,  "Sssshh!"  But  typical, 
she  ain't.  I  crossed  the  SLIS  threshold 

Hallways  continued  on  page  12 
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i80th  Anniversary  Celebration! 
San  Francisco  SLA  Honors  Phyllis 
Waggoner  and  Karin  Zilla 

With  a  Little  Help  From  Some  Friends 
I  By  Deirdre  Cerkanowicz 

On  Thursday,  September  23,  2004  San 
Francisco  Bay  Region  Chapter  of  the 
Special  Library  Association  celebrated 
its  80th  anniversary  at  the  Society  of 
California  Pioneers  (SCP)  at  300  Fourth 
Street  in  San  Francisco's  South  of  Market 
district  —  an  appropriate  place  for  this 
historic  event.  According  to  a  brochure 
published  by  SCP,  "It  is  a  lively  year- 
round  venue  for  the  study  and  enjoyment 
of  California  art,  history  and  culture/' 
For  more  information  go  to  www. 
californiapioneers.org/. 

It  was  certainly  a  lively  and  a  historic 
evening  for  the  Bay  Region  Chapter. 
Established  in  1924,  it  was  the  first 
chapter  established  west  of  the 
Mississippi  and  the  fifth,  nationally, 
following  Boston  in  1910;  New  York 
in  1915;  Philadelphia  in  1919,  and 
Pittsburgh  in  1922.  SLA-SF  was  a  true 
pioneer  in  the  Library  and  Information 
Science  field. 

The  Alice  Phelan  Sullivan  Library  was 
open  to  us  from  5:30-7  p.mlt  contains 
over  10,000  books,  manuscripts,  maps, 
journals,  and  newspapers  related  to  the 
early  history  of  California.  Patricia  Keats, 
the  library's  director,  answered  questions. 
Two  big  tables  contained  historical,  and 
in  some  cases  hysterical,  exhibits  and 
memorabilia  from  our  Chapter's  past.  It 
was  hard  to  decide  which  got  the  most 
attention:  The  fully  operational  Compaq 
Plus  computer  or  the  Texas  Instruments 
TI  Silent  700— complete  with  rubber  cups 
to  hold  the  phone  receiver.  "Pioneering" 
SLA  members  reminisced  about  the 
early  days  of  computers  and  electronic 
searches  and  explained  how  these 
devices  worked.  Another  table  contained 


displays,  photo  albums,  directories  and 
programs  from  past  SLA-SF  events.  SCP's 
downstairs  Seymour  gallery  was  open 
from  5:30-6:30  pm  to  allow  viewing  of 
the  exhibit,  The  King's  Orphan:  Drawings 
of  an  Early  Swedish  Explorer  to  California, 
which  featured  33  drawings  of  early 
California  life. 

Most  of  the  festivities  took  place  in  the 
beautiful  Moore  Gallery  where  Languages 
of  Landscape,  an  exhibit  of  oil  paintings 
by  California  landscape  painters  of 
the  19th  Century  lined  the  walls.  The 
second  most  popular  place  was  the  bar 
sponsored  by  Infotrieve.  The  scrumptious 
buffet,  catered  by  Parties  with  Taste,  was 
also  located  in  the  airy  circular  lobby. 
Great  food  was  offered  in  the  Moore 
Gallery  and  the  Gallery  was  packed 
solid.  The  air  conditioning  was  going  full 
blast  but  it  could  not  cool  off  the  crowd 
of  over  143  people  who  attended.  It  is 
regrettable  that  some  who  registered  late 
or  tried  to  get  in  at  the  door  had  to  be 
turned  away. 

At  7  p.m.,  attendees  gathered  in  the 
Moore  Gallery  to  celebrate  the  SLA-SF 
anniversary  and  honor  two  extraordinary 
members.  Chapter  president  Deb  Hunt 
awarded  Phyllis  Anderson  Waggoner, 
the  1948-49  SLA-SF  president,  with 
the  President's  Special  Recognition 
Award.  Deb  noted  that  Phyllis  enriched 
both  the  history  of  SLA  and  the  field  of 
librarianship.  Phyllis  was  thrilled  to ''Be 
honored  and  spoke  about  some  of  the 
changes  she  had  seen  in  her  45  years  in 
SLA.  She  received  a  plaque,  a  bouquet  of 
flowers,  and,  to  keep  up  with  the  latest 
technology:  a  WebTV  in  a  Box. 

Tamara  Horacek  presented  the  2004  San 
Francisco  Bay  Region  Chapter  Award  for 
Professional  Achievement  to  Karin  Zilla. 
Tamara  said  that  Karin  always  declined 
the  spotlight,  and  yet  she  performed  so 
many  committee  tasks,  and  was  always 
the  first  to  raise  her  hand  when  the 
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By  Rochelle  Richardson 

Attention  sports  fans! 
Oakland  As  fans  Karin 
Zilla  and  Marlene 
Vogelsang  journeyed 
to  the  East  Coast  for 
a  week  of  visiting 
Karin's  daughter  and 
family  in  Virginia  and 
sightseeing  in  the 
Virginia/Maryland/DC  area.  Their  trip 
included,  of  course,  various  Washington 
monuments  and  an  all-too-brief  stop 
at  the  Smithsonian  for  a  glimpse  at  the 
Hope  Diamond  and  the  "Baseball  as 
America"  exhibit.  Karin  reports  that  the 
countryside  was  beautiful  and  the  food 
was  fabulous.  There  were  crab  cakes 
the  size  of  baseballs!  If  you're  planning 
on  visiting  the  area,  Karin  recommends: 
Crab  cakes  or  steamed  crabs  at  either 
Crabby  Dick's  in  Fells  Point  or  Bo  Brooks 
in  the  Canton  section  of  Baltimore.  And 
speaking  of  baseball,  they  were  there  for 
the  As/Orioles  series  at  gorgeous  Camden 
Yards,  the  first  of  the  "old"  new  ballparks. 
Another  road  trip  was  planned  for  the  As/ 
Angels  series  in  Anaheim  towards  the  end 
of  September.  We're  looking  forward  to 
hearing  about  the  road  trip  -  even  if  the 
As  did  not  make  the  finals  this  year. 

Tony  Landolt  and  his  wife,  Pam,  were 
also  East  Coast  visitors  this  summer, 
traveling  to  a  wedding  and  spending 
some  time  in  Washington  DC.  Tony,  a 
Baseball  Caucus  Convener  and  fan,  made 
sure  that  he  included  a  visit  to  Camden 
Yards  as  well.  While  there,  he  caught 
the  Minnesota  game,  featuring  Cy  Young 
candidate  Johan  Santana  pitching  for  the 
Twins. 

There  seems  to  be  trend  here.  Rochelle 
Richardson  (yours  truly)  and  her 
spouse,  David  Grasseschi,  recently 


spent  a  week  sightseeing  in  Virginia 
and  attended  a  wedding  in  the  Raleigh/ 
Durham  area.  We  toured  Monticello,  Ash 
Lawn-Highland,  the  University  of  Virginia 
Rotunda,  and  Montpelier,  and  enjoyed 
some  fine  Charlottesville  dining.  Later 
that  week  we  made  our  wandering  way 
down  South,  learned  about  the  impact  of 
tobacco  on  the  local  economy  by  touring 
the  Duke  Homestead  Tobacco  Museum, 
and  "Ooded"  and  "Aahed"  over  the 
amazing  Sarah  P.  Duke  Gardens. 

Bonnie  Willdorf  reports  that  she 
is  co-chair  of  the  Glen  Park  Library 
Capital  Campaign  and  spoke  at  the 
groundbreaking  on  September  1. 
The  development  includes  a  specialty 
supermarket,  a  new  8,000  square  foot 
library  (replacing  the  1,200  square  foot 
leased  space)  and  14  units  of  housing. 

Congratulations  to  Jaye  Lapachet,  who 
won  second  ^^^^^^^^^^ 
place  in  the  -  " 

San  Mateo 
County  Fair's 
California  Living 
Department, 
in  the  sewn 
accessories 
category,  for 
her  Mardi  Gras 
Fabric  Bowl. 
The  bowl  was 
made  using 

fabric  and  a  stiffener  called  Timtex  during 
a  workshop  at  the  Contemporary  Quilts 
and  Fiber  Artists  meeting  in  July.  For 
information  on  the  technique,  read  Linda 
Johansen's  book  Fast,  Fun  &  Easy  Fabric 
Bowls.  Jaye  is  also  a  quilter  and  had 
three  quilts  on  display  over  the  Labor  Day 
weekend  at  the  26th  Annual  Marin  Quilt 
and  Needle  Arts  Show  in  San  Rafael.  Jaye 
has  been  quilting  since  1987  and  has 
made  somewhere  in  the  neighborhood 
of  60  quilts.  She  has  a  great  website  at 
http://www.artquiltmaker.com. 

Mosaic  continued  on  Page  15 | 
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Intern  Helps  Get  the  Job  Done 

by  Chris  Orr,  Visual  Assets  Archivist 
Landor  Associates,  San  Francisco 

Landor  Associates  has  been  creating 
brand  identities  and  packaging  design  for 
over  60  years.  Most  of  what  we  create 
these  days  is  born  digital,  built  with 
computers  by  artists  well  versed  in  Adobe 
and  Microsoft  software.  I  was  hired  by 
Landor  in  1998  to  help  keep  track  of  this 
intangible,  but  highly  valuable,  stuff, 
formally  called  digital  assets.  Although 
my  collection  contains  highly  proprietary 
files  delivered  to  our  clients,  there  is  a 
public  side  to  our  work  as  well,  in  the 
form  of  our  portfolio  —  how  our  work 
appears  in  the  world.  This  is  the  true 
product  of  the  company's  creativity:  the 
FedEx  trucks  on  the  street;  the  banners 
for  the  SF  Opera  and  the  Exploratorium; 
the  Coors  beer  and  Frito  Lay  snack 


Award-winning 
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bags  on  the  shelves;  the  Cotton  or 
Covington  tags  in  your  shirts;  and  the 
brand  guidelines,  names,  web  sites, 
business  stationery  and  annual  reports 
for  companies  around  the  world. 

Soon  after  arriving  here,  I  realized 
that  there  was  a  wealth  of  historical 
material  in  physical  slide  form  that  was 
neglected.  Slides  from  the  1950s-1980s 
document  Landor's  work  from  an  era 
that  emphasized  hand-drawn  work  and 
the  colorful  personality  of  the  innovative 
founder  of  the  company,  Walter  Landor. 
It's  no  coincidence  that  many  of  the 
brands  that  Landor  designed  decades  ago 
are  with  us  to  this  day;  Good  design  is 
timeless.  Good  branding  contributes  to 
the  longevity  of  our  clients. 

Some  of  the  top  brand  work  for 
companies  like  Levi's,  Bank  of  America, 
Hills  Brothers  Coffee,  and  other  national 
and  international  clients  needed  to  be 
scanned  for  our  new  online  portfolio. 
My  associate,  Allyson  Eddy,  dove  right 
into  the  project.  She  scanned  relevant 
slides  and  helped  build  a  searchable 
database  with  thumbnails  for  our 
intranet  that  could  be  shared  in  all  our 
offices  worldwide.  But  there  were  still 
those  dusty  blue  boxes  of  slides  in  the 
basement;  When  would  we  be  able  to 
get  to  them,  and  find  out  what  other 
treasures  could  be  shared? 

Our  answer  came  in  the  form  of  a  San 
Jose  State  University  library  student 
named  Rosie  Levy.  After  an  informational 
interview,  which  Rosie  initiated,  Allyson 
and  I  recognized  that  here  was  our  "bait" 
for  management:  free  talent.  We  set  up 
an  internship  for  our  digitization  project 
and  arranged  for  Rosie  to  be  here  one 
day  a  week  during  this  fall  semester.  It's 
been  a  fruitful  enterprise  so  far;  With 
a  small  but  unprecedented  budget,  we 
hired  Two  Cat  Digital  to  digitize  over 

Intern  continued  on  Page 
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Intersect:  SLA  and  Government 


By  Michele  McGinnis 

Ever  since  I  accepted  the  position  of 
Government  Relations  Chair  in  August, 
I  have  been  reporting  to  SLA  Members 
about  issues  that  flourish  where 
government  and  librarianship  intersect. 
My  reports,  blog-like  in  form,  go  out 
about  2-3  times  per  month  on  the  SF- 
SLA  list.  In  this  column,  I  will  share 
with  you  some  of  the  more  important  or 
interesting  stories  that  are  sure  to  impact 
our  professional  and  sometimes  even 
personal  lives. 

Stories  surrounding  privacy,  freedom  of 
information,  and  government  censorship 
of  materials  that  should  be  available  to 
the  public  abound;  However,  the  biggest 
recent  blow  to  freedom  was  the  defeat  in 
the  House  in  July  of  the  Freedom  to  Read 
Protection  Act  of  2003.  In  May  2003, 
the  SLA,  in  the  company  of  other  book 
and  library  organizations,  signed  onto 
a  statement  of  support  of  the  Freedom 
to  Read  Protection  Act.  The  full,  signed 
statement  can  be  read  at  http://www.sla. 
org/Documents/Bookindustry.htm.  The 
bill  would  have  amended  the  US  Patriot 
Act  to  remove  those  portions  that  allow 
federal  authorities  to  search  library  and 
bookstore  records.  U.S.  Representative 
Barry  Sander's  (VT)  account  of  the 
politicking,  including  vote  riggin,  that 
occurred  on  the  House  floor  during  the 
time  surrounding  the  vote  is  available 
online  at  http://bernie.house.gov/ 
documents/articles/20040712 181942. 
asp. 

The  squall  among  publishers,  scientists, 
and  the  Feds  surrounding  open  access  is 
sure  to  develop  into  the  perfect  storm, 
the  eye  of  which  is  The  National  Institutes 
of  Health  (NIH).  In  the  July  issue  of 
The  Scientist,  it  was  reported  that  the 
House  Appropriations  Committee  issued 


a  directive  for  NIH  provide  free  access 
to  all  the  research  it  funds,  and  asked 
them  to  submit  an  implementation  plan 
by  December  1,  2004.  In  response,  in 
September,  the  NIH  proposed  a  major 
policy  change  that  would  require  all 
scientists  who  receive  NIH  funding 
(a.k.a.  your  tax  $$)  to  make  the  results 
of  their  research  available  for  free  to 
the  public.  Publishers  are  squawking 
that  open  access  spells  doom  to  the 
publishing  industry  because  the  current 
cost  of  accessing  an  individual  article 
from  a  scholarly  journal  is  around  $30 
even  when  the  research  and  publishing 
costs  for  articles  were  funded  by  your 
tax  dollars.  And  of  course,  everyone 
knows  the  runaway  costs  of  institutional 
subscriptions  to  these  journals.  Voice 
your  opinions  -  the  NIH  is  accepting 

Intersect  continues  on  Page  13 
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SLA  Partnership  Wins  Grant  to 
Study  Future  of  Info  Pros 
U.S.  Government  Awards  Nearly  $1 
Million  to  Conduct  Research 

By  John  Crosby 

Special  Libraries  Association 

Alexandria,  Virginia,  USA,  September  23, 
2004  -  A  partnership  of  organizations  led 
by  the  University  of  North  Carolina  and 
including  Syracuse  University  and  the 
Special  Libraries  Association  has  been 
awarded  $994,369  by  the  U.S.  Institute 
of  Museum  and  Library  Services  to 
conduct  a  research  study  on  the  future  of 
librarians  in  the  workforce.  The  two-year 
effort  will: 

Identify  the  nature  of  anticipated  labor 
shortages  in  the  library  and  information 
science  (LIS)  field  over  the  next  decade. 
Assess  the  number  and  types  of  library 
and  information  science  jobs  that 


will  become  available  either  through 
retirement  or  new  job  creation. 
Determine  the  required  skills  to  fill 
such  vacancies.  Recommend  effective 
approaches  to  recruiting  and  retaining 
workers  to  fill  them. 

The  resulting  project  reports  will  include: 

•  The  Current  LIS  Workforce 

•  Outlook  for  the  LIS  Workforce:  2006- 
2016 

•  Outlook  and  Opportunities  for  LIS 
Education:  2006-2016 

•  Why  Libraries?  The  Importance  and 
Value  of  Libraries 

•  Information  Professionals:  Survey  of 
an  Evolving  Field 

SLA  Executive  Director  Janice  R. 
Lachance  was  ecstatic  to  hear  about  the 
grant  award.  'The  moment  I  heard  about 
the  availability  of  the  grant,  I  knew  it 

SLA  continues  on  page  19 
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Deb  Hunt:  Continued  from  Page  2 

Research  Skills",  a  half-day  professional 
development  workshop.  Mary  Ellen, 
well-known  researcher  and  trainer,  is 
a  mainstay  at  Web  Search  University, 
Internet  Librarian,  Online  Information, 
Computers  in  Libraries,  and  SLA  and  also 
principal  of  Bates  Information  Services, 
a  research  and  consulting  business.  I've 
heard  Mary  Ellen  present  many  times  and 
have  always  come  away  with  new  tips 
and  tricks.  This  workshop  is  co-sponsored 
by  BayNet. 

To  find  out  more,  download  a  registration 
form,  or  to  see  what  other  programs  are 
coming  up,  go  to  Chapter  web  events 
calendar  at:  http://www.sims.  berkeiey. 
edu/sfsla/events/events.htm . 

I'm  looking  forward  to  seeing  all  of  you 
at  upcoming  events.  If  we  haven't  met 
yet,  please  help  me  by  coming  up  to 
me  at  a  chapter  event  and  introducing 
yourself.  I'm  also  always  available  to 
hear  your  feedback  and  suggestions. 
Call  me  at  415-353-0485  or  email  me  at 
dhunt@exploratorium.edu. 

Return  to  start  of  President's  Message 


Memorabilia  on  display  at  the  80th  Annivesary 
Celebration  event. 


Hallways:  Continued  from  Page  5 

into  a  classroom  filled  with  microphones 
connected  to  a  swiveling  camera  that 
faced  a  large  screen  with  the  image  of 
Dr.  Woolls.  She  was  asking  us  whether 
we  knew  about  the  USA  Patriot  Act.  She 
asked,  "Do  you  think  about  intellectual 
freedom."  She  told  us  that  librarians 
are  leaders.  If  we  are  not  willing  to  take 
on  a  leadership  role  in  society,  then  we 
were  in  the  wrong  profession.  I  had  to 
think  about  that.  Am  I  a  leader?  What 
happened  to  the  "shy,  retiring"  librarian 
that  I'd  known  and  secretly  loved? 

Apparently,  shyness  went  the  way  of 
the  card  catalog.  It  was  time  to  step  up 
to  the  mike,  and  speak  my  mind  about 
issues  such  as  banned  books  and  privacy 
on  the  Internet.  Can  the  internet  be 
regulated?  The  internet  is  public  but  does 
not  necessarily  serve  the  public.  How  can 
we  ensure  equal  access  to  information? 
What  about  the  digital  divide?  Yes,  Dr. 
Woolls  had  me  thinking  about  all  of  this 
within  the  first  few  hours  of  my  graduate 
education. 

What  is  the  role  of  the  information 
professional  today?  My  awareness  was 
expanded  in  Professor  Dowlin's  course 
as  I  focused  on  the  idea  that  libraries 
are  about  communities.  Each  library 
serves  a  specific  community  and,  more 
to  the  point,  a  library  has  the  potential 
to  build  a  community  when  or  if  there 
isn't  one.  In  our  online  discussion,  my 
fellow  classmates  and  I  talked  about 
the  library  as  a  place,  both  physical  and 
virtual.  In  this  role  librarians  promote 
certain  values.  Of  course,  I  thought,  this 
is  political  -  librarianship  is  an  ethically 
bound  profession!  I  know,  I  know,  who 
associates  ethics  with  politics  anymore? 

It  aso  seems,  at  first,  that  being  an 
information  provider  is  a  neutral  and 
"safe"  characterization  of  librarianship. 
After  all,  we  are  not  here  to  tell  people 
what  to  read.  However,  can  we  make  it 

Hallways  continues  on  page  > 
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possible  for  people  to  read  anything  they 
want?  If  you  are  responsible  for  policy 
decisions  that  concern  a  population  80% 
of  whom  is  Spanish-speaking,  (which 
occurs  in  some  communities  in  San 
Diego),  you  must  consider  how  those 
people  will  be  affected  (or  neglected) 
by  an  interactive  online  catalog  written 
entirely  in  English. 

These  are  cultural  issues  that  matter  to 
me.  According  to  the  National  Endowment 
for  the  Arts,  in  a  study  entitled  "Reading 
at  Risk,"  this  is  an  era  where  only  40 
percent  of  Americans  between  the  ages 
of  18  and  24  read  literature.  That  is 
literature,  which  is  fun,  so  I  wonder  how 
many  read  anything  at  all?  Just  a  few 
weeks  ago  I  suggested  to  a  22-year-old 
co-worker  that  she  take  a  look  at  last 
month's  Harper's  magazine.  It  was  a 
casual  enough  suggestion,  but  her  first 
query  was  not,  "Why,  what's  it  all  about?" 
Instead,  she  asked,  "How  long  is  it?"  I 
sighed. 

Then  it  occurred  to  me  that  not  everyone 
is  raised  the  same  and  there  are  different 
viewpoints  in  this  country.  Librarians 
come  from  different  backgrounds.  What 
unites  librarians  is  the  ethical  imperative 
to  honor  our  differences  and  to  make 
sure  that  everyone  has  the  same  access 
to  the  vaste  store  of  information  that  is 
available.  Does  technology  make  this 
easier?  Perhaps.  But  that  is  not  a  neutral 
question  and  I  will  never  choose  that 
spin  to  describe  my  career.  Technology  is 
created  and  used  by  people  and  people 
make  choices.  However,  the  choice  of  a 
career  is  made  for  personal  reasons  and 
I  credit  my  teachers  with  bringing  ethics 
to  the  forefront  of  my  mind.  When  we 
are  talking  about  information-seeking 
behavior,  it  is  not  solely  for  the  purpose 
of  building  a  better  database.  "It  turns 
out,"  as  I  wrote  in  a  paper  for  Professor 
Dowlin's  class,  "librarianship  is  not  a 
career,  but  a  calling." 

Return  to  start  of  Hallways 


Terry  Dean  and  Wess  Murdough. 
In  between,  Maggie  O'Brien  has  a  laugh 
while  she  enjoys  the  80th  celebration 


Intersect  continued  from  Page  10 

public  comments,  via  its  website,  through 
November  3.  The  Washington  Post  has 
a  good  overview  of  the  arguments  for 
and  against  open  access  in  this  story 
(free  registration  required):  http://www. 
washingtonpost.com/wp-dyn/articles/ 
A64389-2004Sep5_2.html) 

Finally,  librarians  demonstrated  an 
incredibly  political  stance  in  New 
York.  Radical  Reference  workers, 
easily  recognized  by  the  letter  "I"  (the 
international  symbol  for  "information") 
on  their  caps,  swarmed  the  Republican 
National  Convention  (RNC)  in  NYC.  The 
Radical  Reference  librarians  were  on  hand 
throughout  the  convention  to  meet  the 
information  needs  of  the  general  public, 
journalists,  and  demonstrators.  Reference 
questions  were  answered  via  the  Radical 
Reference  website,  blog,  eMail,  chat, 
phone,  and  in  the  street.  The  full  list  of 
questions  answered  during  the  convention 
is  available  at  http://radicaireference. 
info/about.  At  the  same  time,  SLA 
members  and  NYPL  staff  offered 
Information  Central,  a  complimentary 
reference  service,  to  members  of 
the  media  at  the  RNC.  Queries  were 
submitted  via  phone,  e-Mail,  and  in 
person.  To  my  knowledge,  Radical 
Reference  and  Information  Central  were 
not  in  coordination.  I  would  be  interested 
in  hearing  about  the  experiences  of  these 
two  groups  of  librarians. 

Return  to  start  of  Intersect 
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Chapter  needed  skilled  hands.  Karin  was 
teary-eyed  as  she  thanked  Tamara.  In 
addition  to  her  plaque,  she  received  bags 
of  gifts  especially  chosen  out  by  Marlene 
Vogelsang.  Karin  thanked  Marlene  for 
being  both  her  best  friend  and  mentor. 

Barbara  Janis  introduced  the  program 
committee  and  thanked  everyone  who 
worked  on  making  it  a  great  evening, 
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Wasn't  it  <KB  if  you  wanted  to  bold  the 
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including  the  hardworking  volunteers 
from  SJSU  SLIS  students  Jean  Amaral, 
Laurie  Briggs,  Deirdre  Cerkanowicz, 
Laurene  Madson,  Vanessa  Vanderweg, 
and  Sarah  Wilson.  Deb  Hunt  also 
recognized  the  28  past  presidents  who 
attended. 

Vendor  Relations  Chair  Christine 
Nay  introduced  and  thanked  the 
many  sponsors  of  SF-SLA  and  the 
Awards  program.  Tony  Saador  of  EOS 
International,  received  an  extra  tip  of  the 
hat  for  supplying  the  desserts!  Thanks 
also  went  to  Mike  Scholin,  president  of 
Prenax,  Dialog's  Libby  Trudell,  and  Tony 
Landor  of  PinPoint  Documents.  Annual 
sponsors  Wess  Murdough  of  Advanced 
Information  Management  (AIM),  Karin 
Zilla  of  Certified  Employment  Group, 
Janet  Lerch  of  EBSCO,  and  Elyse  Eisner 


of  Taylor  &  Associates  came  forward  to 
be  met  with  a  rousing  round  of  applause 
from  our  grateful  Chapter.  Just  like  a 
Hollywood  Awards  ceremony,  there  were 
gifts  for  everyone,  cool  ballpoint  pens 
from  EOS,  sticky  tabs  from  Thompson- 
Dialog,  and  80th  Anniversary  magnets. 

Janice  Lachance,  SLA  Executive  Director 
was  glad  to  join  us  and  told  us  many 
interesting  details  of  the  Chapter's  history 
from  its  founding  in  1924  right  up  to 
the  present.  Janice  thanked  Phyllis  and 
Karin  for  their  contributions  to  SLA  and 
ending  by  telling  us  of  the  exciting  things 
happening  at  SLA.  The  new  national 
headquarters  in  Alexandria,  VA,  opened 
and  SLA  launched  its  updated  website. 
There  you  can  learn  how  SLA  is  working 
at  an  international  level  more  than 
ever  with  translation  capabilities  on  the 
website,  and  the  ability  to  process  dues 
in  foreign  currency.  Please  go  to  http:// 
www.sla.org  for  in-depth  information 
about  any  aspect  of  the  Special  Libraries 

80th  continues  on  page  1 
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SJSU  student  and  new  member  Rosie 
Levy  is  on  the  executive  committee 
of  Litquake:  A  San  Francisco  Literary 
Festival,  which  was  held  October  9-17 
and  included  more  than  175  Bay  Area 
authors.  The  weeklong  series  of  events 
included  a  film  night,  a  mystery  night, 
a  women's  literature  night,  a  Mission 
District  "Lit  Crawl,"  and  much  more. 
Rosie  will  send  word  of  the  week's 
events;  Look  for  it  in  the  next  issue! 

Diane  Rosenberger,  sent  news  of 
former  SLAer  Lori  Deibel.  Diane 
encountered  Lori  on  the  path  at  the 
wildlife  ponds  at  the  Las  Gallinas  Valley 
Sanitary  District,.  Formerly  head  of  the 
Fireman's  Fund  library,  Lori  is  now  in 
her  third  year  as  Library  Director  at  The 
Branson  School,  a  private  high  school 
in  Marin.  While  Diane,  her  husband, 
and  their  dog  were  enjoying  a  leisurely 
bird  watching  stroll,  Lori  was  training 
for  the  Susan  G.  Komen  Breast  Cancer 
Foundation  Three-Day,  60-mile  walk 
from  San  Mateo  to  San  Francisco. 

Many  of  you  may  have  read  the  postings 
on  the  discussion  list  about  the  Oakland 
Museum  exhibit:  What's  Going  On?  - 
-  California  and  the  Vietnam  Era.  As 
described  on  the  museum's  website: 
"The  7000-square-foot  exhibition 
includes  more  than  500  historical 
artifacts,  photographs  and  documents 
interwoven  with  film  clips,  music,  and 
oral  histories,  many  contributed  from 
veterans  and  former  refugees."  Read 
the  thread  on  the  SLA-SF  archive  page 
for  some  interesting  and  thoughtful 
perspectives  and  commentary. 

As  always,  I  extend  a  big  "thank  you" 
to  everyone  who  sent  in  items  for 
the  column.  Please  keep  the  news 
items  coming,  and  send  your  travels, 
happenings,  and  get-togethers  to  me  at 
rocheller@email.com. 

Return  to  start  of  Mosaic 
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Association.  Next,  Hospitality  Chair 
Mimi  Calter  gave  out  copies  of  the  new 
combined  San  Andreas/SFSLS  directory 
for  door  prizes,  and  announced  that  this 
valuable  resource  is  available  for  $20.  The 
evening's  entertainment  concluded  with 
Tim  DeWolf  and  Richard  Geiger  playing 
guitar  and  leading  the  enthusiastic  crowd 
in  singing  Info,  a  variation  of  a  Leadbelly 
tune,  San  Francisco,  and  finally,  a  rousing 
rendition  of  A  Little  Help  From  My  Friends, 
a  fitting  song  to  express  the  camaraderie 
of  SLA-SF.  Richard  made  a  final  toast 
and  everyone  broke  for  birthday  cake 
provided  by  EOS.  Afterwards,  Karin 
passed  out  goodie  bags  and  "made" 
everyone  take  food  home  with  them. 
Jean  Amaral  stayed  and  vacuumed  up  all 
the  confetti.  The  memorable  and  historic 
evening  came  to  a  close. 

Return  to  start  of  80th 
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Kudos  to  a  Terrific  Team 

Barbara  Janis 
Programming  Chair 


The  80th  Anniversary  Committee  was 
composed  of  a  cast  of  super-achievers. 
From  the  get-go  this  has  proved  to 
be  one  dynamic  committee  with  folks 
stepping  up  and  taking  on  multiple  tasks. 

•  Camille  Reynolds's  student  servers  did 
not  sit  down 

•  Christine  Nay  elicited  a  generous 
response  from  our  vendors  and 
resourcefully  located  a  second  table  for 
our  beloved  sponsors'  handouts  when 
we  came  up  short 

•  Chris  Orr,  guided  by  John  Gallwey, 
ventured  into  the  forbidding  archives 
and  came  away  with  cool  photos 

•  Cynthia  Bennington  helped  with  set-up 
despite  having  a  hubby  on  the  disabled 
list 

•  Jenny  Kanji  and  Marlene  Vogelsang 
were  sharpshooters  with  their  digital 
cameras 

•  Karin  Zilla  arranged  the  bountiful 
platters  and  remembered  zip-lock  bags 
so  there  was  no  waste 


The  intrepid  Maggie  O'Brien  ventures  into  the 
archives  in  search  of  goodies  for  the  celebration. 


•  Leslie  Fisher  and  her  husband  created 
the  floral  arrangements  and  produced 
the  magnets 

•  Maggie  O'Brien  lent  her  cool  head  to 
many  projects  from  the  brochure  and 
fact  sheet  to  helping  with  the  logo 
design 

•  Marie  Tilson  spent  over  100  hours 
outreaching  to  our  past  presidents  and 
then  sending  personal  notes  to  those 
who  could  not  attend 

•  Mimi  Calter  handled  the  registration 
area  and  organized  the  crew  there 

•  Richard  Geiger  bought  and  dispensed 
drinks  and  recruited  his  wife  as  well  as 
enlisting  Tim  DeWolf  to  reprise  their 
roles  as  songwriters,  guitar  players, 
and  vocalists 

•  Saundra  Lormand  provided  the 
beautiful  signs  and  easels 

•  Vivian  Kobayashi  selected  the  corsage 
for  Phyllis  and  helped  with  setup  and 
cleanup 

•  Jean  Amaral  was  there  to  the  happy 
ending,  vacuuming  up  the  confetti 

Please  take  a  bow! 


Three  great  friends:  Jo  Falco,  Marlene  Vogelsang, 
and  Karin  Zilla 
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Update  Your  Web  Research  Skills 
With  Mary  Ellen  Bates 

A  professional  development  half-day  workshop 

November  12,  2004 

Join  Mary  Ellen  Bates  for  a  lively  half-day  workshop  designed  to  hone  your  web  research 
skills,  open  your  eyes  to  new  search  techniques  and  tools,  and  get  you  thinking  about  new 

ways  to  approach  online  and  web  research. 

In  this  fast-paced  three-hour  workshop,  Mary  Ellen  will  cover: 

•  45  Tips  in  60  Minutes:  a  variety  of  search  tricks,  cool  tools  and  new  resources  to  help 
you  work  more  efficiently. 

•  Using  the  Opaque  Web  for  Competitive  Intelligence  Research:  a  session  not 
just  for  CI  professionals,  but  for  anyone  who  needs  to  dig  up  hidden  information  on 
companies  and  industries. 

•  A  New  Look  at  Search  Engines:  where  we  review  the  best  known  and  not-so-well- 
known  search  engines  to  identify  the  best  resources  for  today's  research  needs. 

Breakfast,  including  the  famous  Pacific  Energy  Center  Bread  Pudding,  will  be  served  from 
8:30  -  9:30.  Program  begins  at  9:30.  Cost:  $30,  SLA  and/or  Baynet  members,  $40 
non-members,  $15  students,  retired  or  unemployed.  Make  out  checks  to  SLA  SF  Region 
Chapter. 

DEADLINE  FOR  RESERVATIONS:  NOVEMBER  5,  2004 

Where:  Pacific  Energy  Center 
851  Howard  Street 
San  Francisco,  CA  94103 
When:  Friday,  November  12,  2004,  9:30  a.m. 

X     Detach  and  Mail  this  portion  with  your  Check—    -  -  — 

Mail  your  reservations  to: 

Alev  Akman 

VERC,  Petrucci  Library 

2360  E.  Barstow  Ave.  M/S  VR89 

Fresno,  CA  93740-8003 

Name:   

Work  Phone:   

Are  you  a  member  of  both  SLA  and  BAYNET?:  

Check  enclosed  for:  $   Credit  Card  Number:  

To  protect  your  identity,  do  not  fax  or  email  your  credit  card  information. 

Name  on  Card:  

Expiration  Date:  (Visa)  (MasterCard)  (Other)  
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Q:  HOW  DO  YOU  MOVE  AN  ANT  COLLECTION? 
A:  VERY  CAREFULLY. 

A  TOUR  OF  THE  CALIFORNIA 
ACADEMY  OF  SCIENCES 

Please  join  us  for  a  tour  of  the  California  Academy  of  Sciences  in  their  new  temporary  home  at 
875  Howard  Street,  San  Francisco.  Librarian  Anne  Malley  will  describe  the  move  from  Golden  Gate 
Park,  give  us  an  overview  of  the  fascinating  collections  in  the  Naturalist  Center  and  demonstrate 
the  Manzanita  image  resources.  We  will  then  tour  the  Academy  archives  and  rare  book  collection, 
including  an  original  double  elephant  folio  of  Audubon's  "Birds  of  America."  (For  a  sneak  preview 
of  this  remarkable  book,  go  to  http://www.audubon.org/bird/BoA/BOAJndex.html  and  imagine  the 
drawings  full  size.) 

The  Academy's  web  site  (http://www.caiacademy.org)  explains  its  mission  as  follows:  "Founded  in 
1853  as  the  first  scientific  institution  in  the  West,  the  California  Academy  of  Sciences'  mission  is  to 
explore  and  explain  the  natural  world."  Scientists  from  eight  different  research  departments  study 
animals,  plants,  minerals  and  anthropological  artifacts  from  around  the  world;  and  the  Academy 
presents  a  wide  variety  of  classes,  lectures  and  trips  in  addition  to  its  public  exhibits.  The  Academy 
is  also  known  as  the  home  of  the  Steinhart  Aquarium  (and  yes,  the  aquarium  and  its  famous 
penguins  were  part  of  the  move!).  During  the  time  allotted  for  refreshments,  you  will  be  able  to 
walk  around  the  exhibit  areas  and  see  the  ANTS:  HIDDEN  WORLDS  REVEALED  exhibit  and  the 
aquarium  if  you  wish. 

DATE:  Thursday,  November  4,  2004 
TIME:  5:30— REFRESHMENTS 
6:15:  THE  NATURALIST  CENTER,  SAGA  OF  THE  MOVE,  IMAGE  COLLECTION  DEMONSTRATION 

6:45:  ARCHIVES  AND  RARE  BOOKS  TOUR 

LOCATION:  California  Academy  of  Sciences 
875  Howard  Street  (between  4th  &  5th  Streets) 
San  Francisco,  CA  94103-3009 
Phone:  (415)  321-8000 

X      Detach  and  Mail  this  portion  with  your  Check     

COST:  $10.  Make  all  checks  payable  to:  SF  Bay  Region  Chapter  SLA. 
Mail  to  Sandy  Malloy 
Business  Wire 

44  Montgomery  Street,  29th  Floor 
San  Francisco  CA  94104. 

If  you  have  questions  about  payment  email  Sandy  at  sandy.malloy@businesswire.com. 

Name:   

Work  Phone:   

Are  you  a  member  of  both  SLA  and  BAYNET?:  

Check  enclosed  for:  $   Credit  Card  Number:  

To  protect  your  identity,  do  not  fax  or  email  your  credit  card  information.  Mail  to  Sandy  Malloy  at  the  address 
above. 

Name  on  Card:  
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500  historical  slides.  We  found  images 
of  Walter  Landor  drawing  or  critiquing 
designs  and  images  of  former  offices.  One 
especially  poignant  series  of  slides  shows 
Landor's  Mexico  City  office  of  the  1980s. 
A  historical  building  in  its  own  right,  the 
Mexico  City  office  turns  out  to  have  been 
formerly  one  of  Walter  Landor's  homes. 

Walter  passed  away  in  1995  and  the 
company  celebrates  his  birthday  every 
summer  with  picnics  and  parties  at 
our  offices  all  over  the  world.  The  new 
images  we  uncovered  will  be  useful  for 
in-house  displays  as  well  as  for  marketing 
to  potential  customers.  Rosie  is  learning 
some  fundamentals  of  digitization  and 
digital  asset  management,  as  well  as 
the  importance  of  special  librarianship 
in  a  corporate  design  setting.  Best  of 
all,  Allyson  and  I  have  integral  help 
developing  a  new  collection  of  images  of 
our  company's  heritage. 

Return  to  start  of  Intern 
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was  a  great  opportunity  for  SLA  to  have 
a  hands-on  role  in  preparing  information 
professionals  for  the  future  by  studying 
what  their  future  will  look  like.  To  be  able 
to  partner  with  two  great  institutions 
like  the  University  of  North  Carolina 
and  Syracuse  University  just  makes  this 
an  even  better  situation  for  us  and  for 
the  global  community  of  information 
professionals." 

The  research  partnership  also  includes 
the  Association  of  Research  Libraries 
(ARL)  and  the  American  Society  for 
Information  Science  and  Technology 
(ASIST).  SLA  will  be  involved  in  the 
data  collection  activities  of  the  various 
surveys  planned  for  this  two  year  project; 
analysis  and  development  of  the  skill/ 
competency  requirements;  and  will  be 
heavily  involved  in  the  dissemination 
of  the  study's  findings.  This  will  include 
disseminating  in  progress  and  summary 
reports  through  the  most  effective 
means,  such  as  annual  conferences, 
articles,  publications,  virtual  seminars, 
and  the  SLA  Web  site. 

About  SLA:  The  Special  Libraries  Association 
(SLA)  is  a  nonprofit  global  organization  for 
innovative  information  professionals  and 
their  strategic  partners.  SLA  serves  more 
than  12,000  members  in  83  countries  who 
work  in  corporate,  academic  and  government 
organizations.  SLA  promotes  and  strengthens 
its  members  through  learning,  advocacy,  and 
networking  initiatives.  For  more  information, 
visit  SLA  online  at  www.sla.org. 

Return  to  start  of  SLA 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?  An  Opportunity  to  Learn? 

A  Desire  to  Give?  An  Opportunity  to  Grow  Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library  student. 
Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you 
satisfaction  with  new  learning  experiences  and  valuable  professional  contacts,  and  best  of 
all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and  activities  are 
carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and  develop  professional 
skills. 

Go  to  http://www.sla.org/chapter/csfo/voiunteer2000.html,  the  interactive  form  on  the 
SLA-SF  website  or  complete  and  email  this  form  to  the  individual  committee  chairs.  See 
page  3.  Snail  mail  completed  form  to  Deb  Hunt  at:  Exploratorium,  3601  Lyon  St.,  San 
Francisco  CA  94123. 


Please  select  your  area  interest/s  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Advertising  Solicits  ads  for  chapter  newletter/member  directory 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  &  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

   Fundraising  Coordinates  vendors  to  support  Chapter  activities 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   .Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics  &  speakers  -  organizes  meeting  programs 

   Strategic  Planning  Directs  long-range  chapter  planning 

   Tours  Organizes  visits  to  libraries  and  related  organizations 

   Website  Develops  and  maintains  chapter  website 


Name:   Organization: 

Phone:   Email   

Fax:   
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Who  is  using  GSI's  UVEDGAR? 


Every  Am  Law  100  Firm 

The  reason  is  elementary.  It  is  a  competitive  world  and  UVEDGAR  has  information  that  is  unavailable  from  any 
other  online  research  service,  information  that  is  essential  to  success  in  the  area  of  corporate  and  securities 
law.  UVEDGAR  offers  exclusive  content,  such  as  SEC  Staff  Reviews  and  M&A  abstracts.  Its  advanced  features 
include  hundreds  of  data  fields  for  highly  granular  research.  And  perhaps,  most  importantly,  GSI  provides 
immediate  phone  access  to  researchers  86  hours  a  week. 

Lawyers,  librarians  and  other  legal  researchers  know  that  UVEDGAR  offers  a  level  of  research  sophistication 
that  makes  securities  law  work  easier  and  better.  Here's  your  chance  to  get  a  free  password  for  use  at  your  own 
desktop.  If  your  firm  already  has  an  account  we'll  make  sure  your  ID  and  password  is  on  the  same  usage  terms 
as  everyone  else  in  your  firm.  If  your  firm's  location  does  not  have  UVEDGAR,  we  have  several  special  offers  for 
you  to  choose  from.  Visit  GSI  at  www.gsionline.com  and  click  on  Become  a  User.  Find  out  for  yourself  why  so 
many  lawyers  use  UVEDGAR  over  other  online  services.  Use  promo  code  A704. 

GSP 

GSI  and  UVEDGAR  are  registered  tudemaiks  of  Global  Securities  Infomwtion,  Inc.  wwcwanw  mmmm*t,mc 

419  i'th  ST  NVV  Washington.  DC  20004  I  800.669.1154 

tfww.gsiontine.com  1  mtoSd,pt®gSio»ih,<i.coIn  LEADING  THE  WAY  IN  SECURITIES  RESEARCH 
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SLA-SF  Calendar 


California  Academy  of  Science 

Thursday,  November  4,  2004 
Location:  875  Howard  Street 
San  Francisco 
415.321.8000 


Sisters  in  Crime:  2  Bay  Area  Mystery  Writers 
[Cara  Black  and  Rhys  Bowen] 
Tell  Where  the  Bodies  Are  Buried 

Joint  meeting  with  Baynet 
Wednesday,  February  23,  2005 
Location:  East  Bay 


Craig's  List  founder  Craig  Newmark 

Joint  meeting  with  San  Andreas  Chapter 
Tuesday,  March  22,  2005  (tentative  date) 
Location:  California  Culinary  Academy 


Neighborhood  Dinner  Meetings 

April  11-15,  2004 
Location:  Various  Bay  Area  Restaurants 


Gallo  Tour  and  Wine 

Library  Tour  and  Talk 

Saturday,  May  7 
Location:  Gallo  Winery,  Napa 


Celebrants  in  the  Alice  Phelan  Sullivan 
Library  during  the  festivities 


What  was  that  about  "Shhhh...?' 
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SLA 


Honoring  Service 


Tamara  Horocek  honors  Karin  Zilla 


Deb  Hunt  enjoys  Phyllis  Waggoner's  remarks 


Bayline  would  like  to  thank  the  following  advertisers: 


•  Crew  &  Noble 

•  Certified  Personnel 

•  Dialog 

•  EBSCO 

•  Advanced  Information 
Management  (AIM) 

•  Global  Securities  International 
(GSI) 

•  Legal  Information  Management 

•  EOS  International 

•  Taylor  &  Associates 

•  Library  Associates 

Advertising  Rates 

1  issue 


5  issues  (io%  off) 


Business  Card  $38.50  $173.25 

1/4  Page  $82.50  $371.25 

1/2  Page  $132  $594 

Full  Page  $247.50  $1113.75 

•  7x9  with  footer  &  margin;  8  1/2x11  without 
Contact  Christine  Nay  at  650.254.8835. 

cmnay@pacbell.net 

Full  cost  of  ad  placement  is  due  &  payable 

prior  to  publication. 


Events 

To  list  an  event  contact  Barbara  Janis: 
E-mail:  BJanis@presidiotrust.gov 
Telephone:  415-561-5343 

Calendar  events  are  updated  bi-weekly: 

http://www.sims.berkeley.edu/sfsla/ 


November  •  December  2004 


23 


t 


I 


I 
j 

I 


! 


The  Bayline 


Bulletin  of  the  San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 


January  •  February  2005 
Volume  75  Number  3 


Table  of  Contents 


Article 


Page 


President's  Message  2 

Executive  Board  and  Advisory  Council  .  .  . "1  :l '', '  ^  .'.;V,J".  ,  .3 

Bayline  Staff/Editor's  Notes  .  .   .4 

And  You  Thought  Moving  Books  Was  Hard! .  .5 

Behind  the  Doors  of  the  Bancroft  Library   7 

From  the  Hallways:  The  View  of  the  Student   .8 

Mosaic   .9 

Intersect:  SLA  and  Government  ....................................  10 

Fishing  for  Professional  Identity   12 

The  Slate  for  the  2005-2006  Chapter  Year  14 

Bayline  Readers  Respond:  Letters  to  the  Editor  15 

Survey  Monkey:  A  Review  16 

SF  Bay  Region  Program  Event  Form:  Sisters  in  Crime  17 

Join  a  Chapter  Team  Form   19 

SLA-SF  Calendar  of  Upcoming  Events  22 

Anne's  Famous  Brownies  '.   22 


The  Bayline 


5^  LjJ^k 

and    a  motion 


Bulletin  of  the  San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 


January  •  February  2005 
Volume  75  Number  3 


President's  Message 

5y  Deb  Hunt 


It  is  hard  to  believe,  but  a  new  year  is  here.  I'm  generally  not  one  to  make 
New  Year's  resolutions  as  I  find  it  is  better  for  me  to  make  goals  throughout 
the  year.  (I  am  a  firm  believer  in  the  "eating  the  elephant  one  bite  at  a 
time.")  However,  if  you  were  inclined  to  make  resolutions  for  the  new  year, 
I  would  encourage  you  to  include  both  personal  and  professional  goals. 
Whether  it  is  making  yourself  and  the  valuable  services  you  provide  more 
visible  to  management  or  committing  to  exercising  a  little  every  day, 
make  sure  you  do  something  for  yourself. 

We  are  a  dedicated  group  of  hard-working  professionals  who  deserve 
recognition  for  what  we  do.  We  need  to  toot  our  own  horns  in  a  way 
that  brings  our  value  into  focus  for  those  who  are  the  gatekeepers  of  the 
funding  and  support  in  our  organizations.  We  also  deserve  some  personal 
time  to  refuel  and  reflect  on  what's  important  to  us. 


Chris  Orr  and  I  will  be  attending  the  SLA  Leadership  Summit  at  the  end  of  January.  This 
is  training  for  all  SLA  leaders  to  help  us  hone  leadership  skills  and  network.  If  you  have 
a  burning  SLA  topic  you  would  like  Chris  or  me  to  bring  to  this  conference  (as  part  of 
the  Chapter  Cabinet  meeting),  please  let  us  know  by  January  20.  I  attended  last  year 
and  found  the  most  valuable  segment  was  the  opportunity  to  share  with  other  chapters 
of  like  size  the  kinds  of  activities  and  events  that  have  been  successful.  We  also  shared 
challenges,  which  was  just  as  enlightening. 

I  extend  a  huge  "thank  you"  to  Jaye  Lapachet  who  chaired  an  awesome  Nominating 
Committee  to  present  our  chapter  with  yet  another  outstanding  slate  of  candidates  for  the 
2005-2006  Chapter  year.  Like  all  of  us,  these  nominees  have  their  plates  full  with  their 
professional  and  personal  lives.  Yet,  they  have  stepped  up  to  the  challenge  to  contribute 
to  the  rich  professional  association  we  each  benefit  from  as  members. Be  sure  to  mark 
your  calendars  for  February  23  for  our  next  event.  It  is  entitled  "Sisters  in  Crime:  A  Dinner 
Evening  with  Mystery  Writers  Rhys  Bowen  and  Cara  Black."  It  will  take  place  at  the  Caffe 
Verbena  in  Oakland.  Sounds  like  fun.  See  you  there! 
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The  San  Francisco  Bay  Region  Chapter  bulletin 
is  published  five  times  a  year.  Publication  dates 
for  this  Board  Year  are  on  the  fifth  of  September, 
November,  January,  March,  May.  The  Special 
Libraries  Association  assumes  no  responsibility 
for  the  statements  and  opinions  advanced  by  the 
contributors  to  the  Association's  publications. 
Editorial  views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association.  Acceptance  of 
an  advertisement  does  not  imply  endorsement  by 
the  Special  Libraries  Association. 

Volume  75  Copy  Deadlines:  January  31 
and  March  31. 


Editor's  Notes: 


lease  contact  the  editor  for  topic 
approval  before  submission.  Articles 
previously  published  will  usually 
not  be  accepted  for  Bayline.  All  article 
submissions  must  receive  approval  from 
the  editor  and  are  subject  to  editing. 
Submitting  authors  retain  all  rights  to  their 
articles  and  know  that  the  full  contents  of 
Bayline  will  be  published  online  at  the  San 
Francisco  Bay  Region  Chapter  web  site. 


E-mail:  bayline_editor@yahoo.com 
Jobline  available  on  the  SLA-SF  website: 

http://www.sla.org/chapter/csfo/jobline/ 

jobline.html 
Contact  Information: 

P.O.  Box  26276  •  San  Francisco,  CA  94126-6276 

www.ssms.berkeley.edu/sfsla/ 
infoline:  650.528.7766 


Happy  2005!  To  start  the 
year,  I  wish  to  extend  a 
huge  "thank  you,"  in  so 
many  ways,  to  our  vendors 
from  all  of  us.  Remember: 
Without  them,  Bayline 
would  not  exist. 


Drawing  by  briana 


Bayline  has  returned  to  a 
full  page  format.  Several 
readers  suggested  that  the  column  format, 
which  worked  so  well  for  print  publication, 
was  not  successful  in  electronic  format. 
I  quite  agree.  Feel  free  to  send  me  your 
reaction  or  any  other  ideas  to  improve 
Bayline. 

Bayline  is  happy  to  announce  a  Readers 
Reply  forum.  Reader  feedback  is 
informative  and  very  helpful.  Please  send 
in  your  comments.  In  addition,  enjoy  the 
articles  about  the  California  Academy  of 
Science  tour,  the  evening  at  the  Bancroft 
Library,  and  a  review  of  Monkey  Survey. 
We  have  another  Hallways  article  from 
a  San  Jose  State  MLIS  student,  Loren  C. 
Pignolo,  that  should  pique  your  interest 
and  challenge  you  in  many  ways. 

I  will  finish  with  a  request.  Bayline  and  I 
need  a  Co-Editor.  Bayline  is  a  large  task 
with  a  steep  learning  curve.  It  appears 
that  the  most  sensible  approach  is  to 
have  a  Co-Editor  who  can  start  learning 
the  ropes  with  the  next  publication  year 
(September  2005-June  2006).  You  will 
need  to  become  proficient  with  InDesign, 
Acrobat,  and  Photoshop.  The  bonus  is 
that  these  are  all  excellent  programs  to 
have  on  a  resume!  After  that  training, 
you  would  assume  the  position  of  Editor, 
starting  with  the  September  2006  issue. 
Please  email  me  if  you  are  interested  or 
can  suggest  an  SLA  member  who  would 
enjoy  this  work.  I  cannot  begin  tell  you 
how  I  have  benefitted  from  this  service. 
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And  you  thought  moving  books  was  hard! 

California  Academy  of  Sciences  Joint  SLA/BAYNET  Tour 

By  Marlene  Vogelsang 

Academy  Librarian  Anne  Malley  and  her  marvelous  staff  at  the  Academy  Library  welcomed 
almost  40  BAYNET  and  SLA  members  to  their  quarters  on  Howard  Street  and  shared 
stories  about  the  challenges  of  moving  books,  including  very  valuable  rare  books  (under 
guard),  and  a  variety  of  "specimens"  into  a  new  and  much  smaller  space.  The  commercial 
office  space  at  875  Howard  Street  has  been  transformed  into  the  temporary  site  of  the 
California  Academy  of  Sciences  -  complete  with  aquarium  tanks  for  fish,  the  penguins, 
and  currently,  a  fascinating  exhibit  all  about  ants! 


The  Naturalist  Center,  on  the  second  floor,  is  a  welcoming  space  for  visitors  as  well  as 
museum  staff  and  other  researchers.  Founded  in  1853,  the  Academy  library  is  a  research 
library  devoted  to  natural  history  and  the  natural  sciences.  Subject  strengths  include: 
Systematics  and  Taxonomy,  Evolutionary  Biology,  Biodiversity,  Biogeography,  and  Local 
and  Regional  Natural  Sciences  and  Natural  History.  Although  much  of  the  collection 
is  in  storage  or  behind  closed  doors,  Anne  and  her  staff  graciously  led  us  through  the 
stacks  and  the  rare  book  room,  with  presentations  by  their  archivist  and  image  librarian 
along  the  way.  Total  collection  size  is  approximately  210,000  volumes,  with  over  2,700 
current  serial  titles  and  25,000  maps.  Special  Coliections  includes  over  400  archive  and 
manuscript  collections,  and  more  than  300,000  images 


The  climate-  and  security-controlled  rare  book  room  holds  over  1,500  volumes.  Larry 
Currie  shared  a  few  of  these,  including  the  Audubon  double  elephant  folio  "Birds  of 
America".  These  volumes  are  exquisite  -  the  intricate  and  beautifully  colored  images 
almost  come  alive  off  the  pages.  Fascinating,  too,  were  some  of  the  explorers'  journals 
on  display.  Archivist  Michele  Wellck  displayed  some  of  the  historical  documents  in  her 
col  I  ecti  o  n ,  i  caref  u  I  to  exp  I  ain  that  archives  are  collected  according  to  their  provenance; 

i.e.,  the  meeting  minutes  that  proposed  the  creation  of  the 
Academy  or  Sterling  Bunnell's  field  notes  from  the  Academy's 
1903  expedition  to  the  Revillagigedo  Islands. 

Carrie  Burroughs  showed  us  the  image  collection  she  has 
been  working  on  that  is  available  on  the  Web  through  the 
Academy's  Manzanita  Project.  Naturalist  Center  Librarian 
Diane  T.  Sands  talked  about  the  resources  and  services 
available  in  the  Center.  Anne  also  talked  a  bit  about  the  new 
Academy  now  under  construction  in  Golden  Gate  Park.  A  model  and  video  are  on  display 
to  show  visitors  what  they  can  expect  when  the  new  building  opens  in  2008.  Those  of  you 
who  have  seen  the  new  DeYoung  building  with  its  unique  towering  space  will  appreciate 
this  comment  from  Renzo  Piano,  the  architect  of  the  new  CAS  Building.  When  asked  about 
the  tower  he  said,  "from  there,  you  will  be  able  to  see  our  beautiful  building". 


We  all  send  a  thank  you  to  Sandy  Malloy,  SLA  Tour  Chair  and  her  committee  members 
Vivian  Kobayashi,  Marlene  Vogelsang,  and  Bill  O'Brien.  We  enjoyed  a  good  turnout,  great 
refreshments  (who  would  have  thought  boxed  wine  -  an  Australian  Chardonnay  -  would 
be  so  good)  and  a  most  interesting  visit. 

CAS  Tour  continued  on  Page  18 
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Dialog  makes  it  easy. 
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Behind  the  Doors  of  the  Bancroft  Library 

by  Barbara  Janis 
Programming  Chair 

The  downpour  ended  and  clouds  parted  at  UC  Berkeley's  Faculty  Club  to  allow  our  October 
program  to  begin  without  a  hitch.  The  past,  present,  and  future  of  the  Bancroft  Library 
(Were  described  by  two  speakers;  the  Bancroft's  director,  Dr.  Charles 
jFaulhaber,  provided  the  background  and  Tony  Bliss,  Rare  Books  Curator, 
^described  his  acquisitions  role. 


IThe  History  of  the  Bancroft  Library  begins  with  the  arrival  of  Hubert  Howe 
Bancroft  to  San  Francisco  in  1856.  With  a  background  as  a  bookseller 
and  entrepreneurial  dreams,  soon  he  built  the  largest  bookstore  west  of 
Chicago  and  established  his  own  press.  But  it  is  in  creating  a  collection  on 
the  history  of  California  and  the  American  West  that  he  is  revered.  Along  with  creating 
his  collection,  Bancroft  invented  the  3x5  card,  which  he  used  to  inventory  his  collection. 
He  acquired  rare  volumes  at  European  auctions  and  was  successful  in  obtaining  important 
donations  such  as  the  diary  of  Patrick 
Green  a  survivor  of  the  Donner  Party. 
It  is  digitized  and  on  the  web  where 
kids  now  gleefully  search  to  locate  the 
segment  on  cannibalism  at  Mtpj//www. 
oac.cdlib.org/ima  g  es/ a  rk :  / 1 3 0 30/ 
5 10000 75.) 

Another  astute  acquisition  was  the 
collected  papers  of  General  Mariano 
Guadalupe  Vallejo,  the  last  commandant 
of  the  Presidio  of  San  Francisco.  This 
rich  history,  dictated  by  Vallejo  to  a 
scribe,  now  resides  at  the  Bancroft  and 
Vallejo's  example  encouraged  others  to 
donate  their  papers.  Bancroft  had  the 
foresight  to  collect  other  ephemera  of 
the  times  -  shipping  manifests,  business 
records,  and  railroad  schedules  -  that  as 
a  whole  contribute  to  our  sense  of  what 
California  life  was  like  during  the  1800s. 

By  purchasing  Bancroft's  collection,  UC 
President  Benjamin  Wheeler  transformed 
the  school  from  a  teachers  college  into 
a  first  class  university.  In  1906,  the 
collection  was  located  just  two  blocks 
from  the  fire  zone  after  the  earthquake. 
Fortunately  for  all,  the  fire  stopped  short 
and  the  collection  came  to  reside  in  UC 
Berkeley's  California  Hall. 
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Bancroft  continued  on  Page  20 
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From  the  Hallways 

The  View  of  the  Student  in  Today's 
School  of  Library  and  Information 
Science 

By  Loren  C.  Pignolo,  Student  Contributor 
San  Jose  State  University 
School  of  Library  and  Information  Science 

In  my  library  school  there  are  no  hallways 
that  automatically  connect  us  to  the  library. 
As  students,  it  is  our  own  desire  that  links 
us  to  the  place  that  Michelle  V.  Cloonan 
has  described  as  "the  consciousness 
of  humankind  -  a  kind  of  crossroads  of 
civilization."  I  am  on  the  brink  of  graduation 
and  have  worked  in  several  libraries  and 
archives.  My  recent  experiences  lead  me  to 
question  whether  our  academic  libraries  are 
living  up  to  the  standards  being  instilled  by 
today's  library  educators. 

My  work  for  the  past  two  and  a  half  years  in 
a  university  special  collections  and  archives 
department  radically  changed  my  perception 
of  academic  libraries.  I  encountered  the 
politics  of  being  a  student  employee  in  such 
an  institution  became  a  frustrating  experience.  Though  it  proved  difficult,  I  consider  this 
experience  extremely  valuable,  even  life  changing.  For  one  thing,  I  was  afforded  the 
opportunity  to  view  library  operations  from  the  vantage  point  of  the  student,  a  relative 
outsider.  Because  students  are  excluded  from  participation  in  the  everyday  workings  of 
the  library,  I  gained  a  unique  perspective  on  how  the  library  operates,  from  the  outside 
looking  in.  This  vantage  point  allowed  me  to  discern  more  clearly  the  institution's 
strengths  and  weaknesses. 

The  frustrating  issues  I  encountered  in  this  library  were  many  and  even  hard  to  believe. 
I  was  hired  as  an  archivist.  I  found  outdated  computers  and  inadequate  software 
for  collection  management  and  processing.  Ordering  hardware  was  difficult  because 
students  cannot  have  new  resources  allocated  to  them,  so  my  personal  laptop  became 
an  essential  work  tool.  Preservation  of  the  collections  was  a  low  priority.  Collections 
and  donor  records  were  incomplete  and  archival  collections  had  been  organized  and 
described  in  a  questionable  manner.  Acquisitions  were  largely  in  the  hands  of  non-archivist 
administrators  who  acquired  collections  without  benefit  of  experienced  counsel.  The 
person  assigned  to  be  in  charge  of  special  collections  had  no  true  authority  and  provided 
just  enough  effort  to  keep  the  collections  going. 

Because  the  administrators  did  not  appear  to  me  to  fully  understand  how  primary 
resources  in  such  a  department  could  be  aligned  with  an  undergraduate  curriculum,  the 
special  collections  department  was  routinely  bypassed  during  student  library  orientation 

Hallways  continued  on  page  18 


Taylor  &  Associates 

Library  Management  &  Personnel  Services 

From  looseleaf  filers  to  web  content  architects,  whatev- 
er your  staffing  needs,  Taylor  &  Associates  will  help  you 
get  the  job  done.  Long-term,  short-term,  permanent  or 
contract,  our  talented  staff  is  ready  to  assist  you. 

-  Library  Management  - 

-  Personnel  Placement  - 

-  Records  Management  - 

100  Bush  Street,  25th  Floor 
San  Francisco,  CA  94104 
Tel.  415.391.9170 
Fax.  415.217.5882 

964  San  Pablo  Avenue 
Albany,  CA  94706 
Tel.  510.559.1540 
Fax.  510.559.1545 

taylorlb@taylorlib.com 
www.taylorlib.com 
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Mosaic 

By  Rochelle  Richardson 

First  things  first.  How  do  we  send  best  wishes  to  our  fearless  leader, 
Debbie  Hunt?  By  wishing  her  the  very  best,  in  every  way,  in  her 
marriage  to  David  Peck.  It  is  true,  dear  readers.  Deb  will  walk  down 
the  aisle  in  January  to  join  her  life  with  David's.  Now  we  all  will  know 
how  to  Hunt  and  Peck.  More  marriage  news  brings  congratulations  to 
Ailya  Rose,  who  got  married  on  October  16  on  a  boat  in  the  Channel 
Islands  Harbor  in  Ventura!.  For  pictures  and  the  announcement,  visit 
http://www.ailya.net/wedding._2004.htm. 

Rosie  Levy  reports  that  Litquake  was  a  huge  success  with  lines  out  the  door  for  most 
of  the  Friday  night  Mission  District  Lit  Crawl  venues  and  a  cozy  full  house  for  Kidquake, 
which  was  hosted  at  the  San  Francisco  Public  Library.  There  was  a  great  response  to  the 
other  events,  including  Women's  Lit  Night,  Mystery  Night,  and  the  ever-popular  readings 
at  the  Koret  Auditorium.  Rosie  says  it  was  awesome  to  see  so  many  people  coming  out  to 
hear  old  faves  and  new  finds  -  and  the  all-volunteer  Litquake  committee  is  now  enjoying 
some  much-needed  time-off  to  catch  up  and  read. 

Also  in  October,  Michele  McGinnis  visited  her  hometown  of  Knoxville,  Tennessee,  and 
took  the  opportunity  to  spend  a  couple  of  hours  at  a  casual  brown  bag  lunch  visiting  with 
students  enrolled  in  the  School  of  Information  Sciences.  She  talked  about  her  position  as 
the  personal  researcher  to  author/futurist 
Kevin  Kelly  and  fielded  many  questions 
related  to  her  job,  research  techniques,  and 
her  own  student  experience  in  the  program. 

Saundra  Lormand  has  finally  begun  her 
house  remodel  and  the  wrecking  ball  began 
swinging  in  the  second  week  in  November. 
All  of  her  stuff  is  in  storage,  and  she  is  living 
in  Tracy  for  the  next  four  months,  which  she 
says  is  a  commute  to  everywhere  for  her. 
She  is  completely  remodeling  the  kitchen 
and  two  bathrooms;  removing  and  moving 
walls;  replacing  a  horrid  brown  carpet  with 
wood  floors;  getting  all  new  bathroom 
fixtures  and  kitchen  appliances,  and  doors; 
and  replacing  old  pipes.  Saundra  says  we 
are  warned  that  she  will  be  broke  and  crazy 
for  quite  a  while.  She  requests  that  we 
please  be  kind  and  continue  to  love  her. 

The  Marin/Sonoma  Librarians'  Dining  Group 
gathered  in  October  at  The  Rice  Table  in 
San  Rafael,  and  here  is  an  update  on  the 
members'  activities: 

Mosaic  continued  on  Page  23 
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A  Web  Search  Engine 

For  Publishing  Your  Database 
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DB/TextWorks™ 

The  Most  Popular  Library  Software 
For  Special  Libraries 


Contact  us  for  more  information  and  a  free  trial  version 

Crew-Noble  Information  Services 

Tel:  (925)  837-1399  •  Fax:(925)  820-9114 
email;  scrvicc@crewiioble.coin 
web  site:  vvmv.crewnoble.coni 
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Intersect:  SLA  and  Government 

By  Michele  McGinnis 


They  are  subversive.  You  think  they're  just  sitting  there  at  the  desk,  all 
quiet  and  everything.  They're  like  plotting  the  revolution,  man. 
--Michael  Moore  on  librarians 


Michael  Moore  may  have  blasted  the  trumpet,  but  this  is  not,  by 
any  stretch,  the  dawn  of  the  librarian  as  activist.  The  story  of  Ann 
Sparanese  (David)  and  HarperCollins  (Goliath)  and  Moore's  book 
(Stupid  White  Men)  is  now  legendary,  but  librarians  have  been 
steadfastly  working  for  equality,  freedom,  and  justice  in  all  their 
trappings  for  many  years. 

And  we  are  still  at  it.  Take  Radical  Reference  as  an  inspiring  example  of  librarians 
supporting  activist  communities.  Radical  Reference  began  as  an  effort  to  provide  reference 
services  to  demonstrators,  journalists,  and  the  general  public  at  the  2004  Republican 
National  Convention  in  NYC.  But  the  momentum  builds.  Radical  Reference  has  grown  into 
a  collective  of  volunteer  info  pros  who  answer  reference  questions  via  their  website.  Their 
intended  patrons  include,  generally,  the  public  and  specifically  progressive  independent 
journalists  and  activists.  Check  out  their  site  to  see  the  kinds  of  questions  that  are  asked, 
answered,  and  awaiting  claim  to  be 
answered.  Here  is  a  taste: 


Where  are  email/phone  contacts  for 
the  20  Ohio  Electors?  Their  names 
are  readily  available  on  the  Internet, 
but  their  email  addresses  and  phone 
numbers  are  not. 

In  Dilip  Hiro's  book  "Secrets  and  Lies," 
Hiro  quotes  the  June  24,  2003,  Tel  Aviv 
newspaper  Ha'aretz,  reported  that  Bush 
told  Palestinian  Prime  Minister  Mahmoud 
Abbas:  "God  told  me  to  strike  at  Al  Qaida 
(sic)  and  I  struck  them,  and  then  He 
instructed  me  to  strike  at  Saddam,  which 
I  did." 

These  questions  need  answers: 

Can  you  locate  or  tell  me  how  to  locate 
evidence  that  supports  the  large  number 
of  US  citizens  that  opposed  any  action  in 
Hitler's  regime? 

Where  is  good  evidence  that  the  US 
bombing  of  the  Al-Shifa  pharmazeutical 


Providing 
Information 
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Intersect  continues  from  page  10 

plant  in  Sudan  was  in  fact  a  mistake?  Answer  claimed  there  was  a  November  1998  New 
York  Time  article  citing  US  intelligence  sources  who  had  opposed  the  bombing,  but  could 
not  locate  it. 


And  how  does  radical  reference,  both  the  group  and  the  movement,  intersect  with 
government  and  public  policy?  Librarians  are  taking  small  and  large  actions  to  worry 
those  hopeful  fissures  present  in  an  increasingly  secretive,  privatized,  homogenized,  and 
Orwellian  information  society.  We  live  in  times  where  our  government  wants  to  suppress 
the  freedom  of  information,  corporations  want  to  ravage  the  information  commons, 
and  mainstream  media  outlets  are  embedded  with  corporate  advertising  dollars  and 
conservative  government  ideology.  A  look  back  at  my  past  public  policy  newsletters  finds 
librarians  destroying  patrons'  records,  resisting  the  destruction  of  records,  and  refusing 
to  give  out  the  patrons'  names,  in  an  endrun  around  Section  215  of  the  Patriot  Act.  The 
librarians  from  Radical  Reference,  steeped  in  the  knowledge  of  alternative,  progressive, 
and  radical  information  sources,  are  providing  a  necessary  service  to  activist  communities 
—  and  ultimately  to  a  freer,  more  just  information  society.  This  is  the  tip  of  the  iceberg. 

Other  radical  librarian  resources: 

Radical  Reference  http://radicalreference.info/ 

Progressive  Librarians  Guild  http://www.libr.org/PLG/ 

ALA's  Social  Responsibilities  Round  Table  http://vvwwJibr.org/SRRT7 

Revolting  Librarians  (a  1972  librarian  underground  classic)  http://owen.massey.net/nbraries/revolting/ 

Revolting  Librarians  Redux  (the  2003  sequel)  http://www.amazon.com/exec/obidos/ASIN/0786416084/ 
ref~nosim/kkorg-2Q 

Activism  in  American  Librarianship,  1962-1973  http://info.greenwood.com/books/0313246/0313246025.html 
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Fishing  for  Professional  Identity 

By  Daniel  O.  tfolmes  M.L.I.S.,  M.A. 

Librarian  and  Geographer,  Great  Circle  Information  Services 
925.254.3360;  dholmes@sierranevada.org 

During  these  last  two  years,  I  returned  to  library  consulting  after  several  years  working 
primarily  in  environmental  consulting.  For  the  previous  eight  years,  I  was  the  librarian 
for  the  library  of  the  Department  of  Geography  at  UC  Berkeley  (Cal).  In  1983,  I  had 
received  an  M.L.I.S.  at  Cal  and  earlier  an  M.A.  in  Geography.  I  report  this  because  I  see 
the  remarkable  similarities  between  the  quandary  presently  facing  both  geographers  (in 
America)  and  librarians.  We  are  all  continually  revisiting  and  re-evaluating  who  we  are 
and  where  our  disciplines  are  headed.  Long  a  party  of  both  disciplines,  I  should  be  doubly 
confused! 

However,  I  am  comfortable  applying  what  I  learned  about  the  discipline  of  geography 
to  that  of  libraries.  My  geography  mentor,  Professor  James  J.  Parsons,  taught  me  by 
example:  Geography  is  what  geographers  do  -  they  define  the  discipline.  Likewise, 
librarianship  is  what  librarians  do  -  we  define  the  field.  This  method  of  definition  would  be 
circular  were  it  not  for  the  fact  that  the  settings,  contents,  and  technologies  of  libraries  are 
continuously  changing.  Originally,  we  were  trained  to  think  like  librarians  based  on  how 
libraries  were  structured  at  the  time  we  received  our  degrees.  But  from  that  point  on,  we 
are  the  instruments  which  mold  how  libraries  will  be,  based  on  how  we  think. 

This  dynamic  environment  shifts  the  nature  of  the  skills  and  knowledge  needed  for 
librarians  to  perform  their  jobs.  And,  as  we  have  lent  our  skills  to  addressing  various 
problems  as  well  as  undertaking  a  multitude  of  tasks,  these  problems  have  reached 
various  degrees  of  resolution.  Over  time,  many  of  these  tasks  have  fallen  under  the 
purview  of  others.  Those  others  may  be  technically  more  specialized  than  we,  for  example 
computer  database  programmers  creating  complex  systems,  or  perhaps  much  less  so, 
such  as  library  technicians  performing  copy  cataloging.  These  transitions,  however,  are 
actually  indicators  of  our  successes. 

Agonizing  over  the  inroads  of  others  into  our  field  is  futile  and  can  cause  us  to  lose  sight  of 
the  opportunity  that  becomes  available  as  small  portions  of  our  discipline  are  increasingly 
no  longer  our  responsibility.  After  all,  who  among  us  would  not  welcome  more  time  in 
which  to  perform  our  jobs?  As  information  resources  continue  to  grow  at  an  exponential 
rate,  the  last  thing  we  need  is  to  be  responsible  for  all  aspects  of  them! 

Perhaps  it  is  best  that  we  focus  our  energies  on  the  two  purposes  that,  at  least  to  me, 
define  our  roles  as  librarians:  Maintaining  the  integrity  and  accessibility  of  information 
and  fostering  and  leading  the  direction  of  information  innovation.  In  defining  what  these 
two  purposes  consist  of  and  how  we  approach  them,  we  define  the  state  of  our  discipline 
for  the  world.  By  focusing  our  energies  on  reaching  these  goals  and  on  assisting  others 
to  embrace  the  importance  of  these  goals,  our  future  is  complete  and  our 
enduring  identity  is  clear! 

Dan  Holmes  is  owner  of  Great  Circle  Information  Services,  library  and  environmental 
consultants.  His  consulting  includes  library  needs  assessment  and  library  systems  planning. 
His  particular  library  passion  is  for  map-based  geographic  information  access  and  catalogs. 
Photographic  evidence  of  Dan  and  his  son  Spence,  fishing  for  identity  at  Leavitt  Lake,  Sierra 
Nevada,  2004.  to  the  left. 
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Who  is  using  GSI's  LIVEDGAR  ? 


Every  Am  Law  100  Firm 

The  reason  is  elementary.  It  Is  a  competitive  work!  and  livedgar  has  information  that  is  unavailable  from  any 
other  online  research  service.  Information  that  is  essential  to  success  i«  {he  area  of  corporate  and  securities 
law.  LIVEDGAR  offers  exclusive  content,  such  as  SEC  Staff  Reviews  and  M&A  abstracts.  Its  advanced  features 
include  hundreds  of  data  fields  for  highly  granular  research.  And  perhaps,  most  importantly,  GSI  provides 
immediate  phone  access  to  researchers  86  hours  a  week 

Lawyers,  librarians  and  other  legal  researchers  know  that  LIVEDGAR  offers  a  level  of  research  sophistication 
that  makes  securities  law  work  easier  and  better.  Here's  your  chance  to  get  a  free  password  for  use  at  your  own 
desktop.  If  your  firm  already  has  an  account  we'll  make  sure  your  ID  and  password  is  on  the  same  usage  terms 
as  everyone  else  in  your  firm,  if  your  firm's  location  does  not  have  LIVEDGAR,  we  have  several  special  offers  for 
you  to  choose  from.  Visit  GSI  at  www.gsionHne.com  and  click  on  Become  a  Use*.  Find  out  for  yourself  why  so 
many  lawyers  use  LIVEDGAR  over  other  online  services.  Use  promo  code  A704, 


GSta 


(»Sl  jp<|  UV13CM1  -inr  *g*s««d  ttMrwto  «f  SWwl  S«ct«t»ip»  (iifawwn'aft  ins. 
41a  71M      HW  Washimjicn.  QC  Jooci, !  84*669.1*14 
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The  Nominations  Committee  is  pleased  to  announce 

The  Slate  for  the  2005-2006  chapter  year! 


President-Elect:  Eris  Weaver 

Treasurer:  Christine  Nay 

Assistant  Director,  Program:  Mimi  Calter 

In  accordance  with  the  Bylaws,  this  is  the  first  notice  that  the  slate  has  been  approved  by 
the  Board  and  will  be  presented  to  the  membership  at  the  annual  business  meeting.  At 
the  next  chapter  meeting  chapter  members  will  be  asked  to  approve  the  slate. 

Thanks  to  the  Nominations  Committee  members  who  agreed  to  be  on  the  committee  and 
assisted  in  developing  the  slate:  Elyse  Eisner,  Richard  Geiger,  David  Grossman,  Debbie  Jan 
(ex  officio),  Mark  Mackler,  Maggie  O'Brien,  Chris  Orr  (ex  officio).  Ginny  Woodis. 

The  committee  thanks  candidates  who  considered  our  request,  but  declined,  and  is  also 
appreciative  of  the  Board's  responsiveness  to  questions  and  for  the  advice  they  provided. 

Respectfully  submitted,  Jaye  A.  H.  Lapachet  Nominations  Committee  Chairperson 

Eris  Weaver  graduated  from  the  School  of  Library  and  Information  Studies  in  1993.  She 
has  been  a  Chapter  member  since  1993;  and  served  on  various  committees  including 
the  Nominating  Committee  Chair  2003-2004,  member  2002  -  2003;  Bayline  editor, 
1999  -  2001.  Eris  currently  manages  the  Redwood  Health  Library  &  other  community 
health  education  programs  for  the  Petaluma  Health  Care  District.  She  is  also  currently 
chair  of  the  Consumer  &  Patient  Health  Information  Section  (CAPHIS)  of  the  Medical 
Library  Association  (MLA)  and  a  Senior  Member  of  the  Academy  of  Health  Information 
Professionals  (AHIP).  Eris  gets  the  librarian  word  out  to  the  local  community  by  writing 
a  weekly  health  column  for  Petaluma's  local  newspaper,  the  Argus  Courier.  Eris  lives  in 
FrogSong,  a  co-housing  community  in  Cotati  (Sonoma  County)  with  her  family,  wife  Leslie 
Warren,  19-yr-old  son  Gabe  Eggers.  In  her  spare  time,  Eris  likes  to  go  sea  kayaking, 
dancing,  and  designing  costumes. 

Christine  Nay  is  currently  working  for  Dialog  as  a  Content  Quality  Analyst.  Previously, 
she  worked  as  a  librarian  at  an  investment  bank,  and  before  that  Christine  was  in  market 
research.  San  Francisco  has  been  her  home  for  the  last  ten  years.  Christine  recently 
moved  to  Glen  Park,  which  has  its  own  library  branch  and  an  independent  bookstore. 
Lately  she  has  been  spending  most  of  her  time  unpacking  moving  boxes,  but  when  that  is 
done  she  will  get  back  to  hiking,  skiing  and  enjoying  the  outdoors  in  general. 

Mimi  Calter  is  the  Knowledge  Manager  for  the  Technology  Media  and  Telecommunications 
group  in  Goldman  Sachs'  Investment  Banking  division.  She  has  been  in  the  role  for  a  little 
over  four  years,  three  years  in  the  New  York  office,  and  in  the  San  Francisco  Bay  Area  for 
the  past  year.  Prior  to  that,  Mimi  was  at  PriceWaterhouse  Coopers  in  their  Communications 
consulting  practice.  She  received  her  MLS  from  Drexel  University,  and  her  undergraduate 
degree  from  the  University  of  Pennsylvania.  Mimi  is  an  an  avid  birder  and  lives  in  the 
Marina  neighborhood  of  San  Francisco  with  her  husband  and  cat. 
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Bayline  Readers  Respond 

Letters  to  the  Editor 

Dear  Editor, 

Reading  your  article  "SLA 
Partnership  Wins  Grant  to 
Study  Future  of  Info  Pros" 
I  have  to  say  I  was  sickened.  $1  million: 
Is  this  a  joke? 

I  recently  graduated  from  the  University 
of  Washington  Information  School  with 
an  MLIS  and  have  been  thoroughly 
depressed  to  see  the  state  of  the  library 
profession.  There  are  no  entry-level 
jobs.  I  have  not  been  able,  as  a  student 
or  a  graduate,  to  find  one  single  mentor. 
And,  worst  of  all,  there  is  no  respect;  I 
recall  an  interview  I  had  with  a  Bay  Area 
SLA  member  who  repeatedly  said  that  I 
should  have  gone  to  nursing  school.  Not 
only  did  it  get  less  and  less  funny,  I  was 
made  to  feel  as  I  had  just  wasted  two 
years  of  my  life. 

Does  $1  million  really  need  to  be  spent 
examining  the  field?  Take  a  look  at  the 
UW  Information  School's  homepage 
(http://www.ischool.washington.edu/) 
and  see  how  much  is  about  the  MLIS 
program  versus  the  much  smaller 
undergraduate  computer-oriented  one. 
The  MLIS  programs  are  being  phased  out 
in  favor  of  moneymaking  distance  ones, 
while  the  undergraduate  and  business- 
oriented  Master's  are  being  expanded. 
Or  examine  Seattle  Public  Library.  They 
have  a  nice  shiny  new  main  branch 
while  eliminating  (not  cutting)  their 
bookmobile,  a  essential  element  of  true 
public  service.  And  what  happened  to  UC 
Berkeley's  library  program? 

Given  all  this,  where  is  the  "labor 
shortage"  that  is  to  be  studied?  I  have 
not  received  a  single  reply  to  the  many 
library  jobs  I  have  applied  to  in  the 
Bay  Area  and  beyond.  Not  one.  I  am 
left  to  turn  my  attention  away  from  the 
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field  so  I  can  at  least  pay  back  my  loans. 
Incidentally,  I  will  be  joined  by  my  mother, 
a  professional  for  thirty  years,  who  is 
losing  her  job  at  the  SPL  bookmobile. 

Jason  Fetty 
SLA  Member 
El  Cerrito,  CA 


January  •  February  2005 


15 


The  Bayline 


Survey  Monkey:  A  Review 

By  Michele  McGinnis 

I  recently  used  Survey  Monkey  to  survey 
the  SF-SLA  membership  on  business 
library  cards.  Survey  Monkey  is  available 
to  SLA  members  via  a  subscription  at 
the  National  level.  My  first  impression 
was  "security,  security,  security"  or  lack 
thereof.  After  logging  on,  I  was  taken 
to  a  page  called  "My  Surveys."  This  is  a 
page  of  all  the  surveys  in  progress  from 
national  SLA  members.  There  are  currently 
around  60  surveys  displayed.  Not  only 
could  I  open  any  survey  I  chose  (which  I 
mistakenly  did  a  couple  of  times),  but  I 
could  copy,  alter  or  delete  them  at  will. 

One  of  the  features  of  Survey  Monkey 
is  the  management  of  an  email  list 
associated  with  a  survey.  Again,  when  I 
checked  this  feature  out,  I  gained  access 
to  the  default  list  of  over  2000  emails  plus 
customized  lists  for  various  SLA  divisions 
and  chapters.  I  could  have  spent  hours 
modifying  or  removing  emails  out  of 
pure  malicious  pleasure  -  but  I  did  not. 
The  most  egregious  hacking  opportunity, 
however,  presented  itself  when  I  accessed 

the  "Manage  My  Account"  page.  There  I  was  privy  to  account  and  billing  information,  billing 
history  (you  will  be  pleased  to  know  that  SLA  is  prompt  and  current  in  its  payments),  and 
was  given  the  option  of  canceling  our  professional  subscription.  I  declined.  I  urge  the  gang 
at  Survey  Monkey  to  up  their  sophistication  so  that  users  that  are  part  of  organizational 
subscriptions  have  access  only  to  the  survey/data  they've  created. 

The  caveat  is  this:  Survey  Monkey  is  the  only  online  survey  tool  I  have  ever  used.  I 
am  unable  to  temper  my  review  with  comparative  experience.  If,  however,  I  wanted  to 
sample  the  universe  of  online  surveys,  Survey  Monkey  has  provided  a  neat  listing  of  their 
competitors  including  links  to  their  websites  —  pay  dirt  for  someone  doing  CI  on  the  online 
survey  industry.  On  the  other  hand,  I  found  Survey  Monkey  easy,  fun  (yes!)  and  pretty 
powerful.  I  often  cannot  be  bothered  with  instructions.  I  like  to  plunge  in  first  and  backpedal 
later.  It  is  a  good  thing  because  the  instructions  are  minimal.  Luckily,  surveys  are  not 
rocket  science.  Intuition  and  common  sense  will  serve  you  most  of  the  way.  If  you  get  stuck, 
have  a  question  or  find  yourself  wishing  for  a  certain  feature,  visit  the  extremely  helpful 
"Help  Center."  Or,  better  yet,  peruse  it  before  you  get  started. 

Survey  Monkey  continued  on  Page  21 
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San  Francisco  Bay  Region  Chapter  Programming  Event 

The  SF  Bay  Region  Chapter  of  the  Special  Libraries  Association  and  BayNet 
invite  you  to  join  your  colleagues  for  dinner  and  the  following  program: 

Sisters  in  Crime:  Authors  Rhys  Bowen  and  Cara  Black 

WEDNESDAY,  FEBRUARY  23,  2005 
Deadline  for  reservations:  Friday,  February  18,  2004 

What  if?  Then  what?  Isn't  that  a  one-way  street?  Can  you  really  drive  east  on  that  street? 
How  do  authors  learn  about  crime  scene  investigation?  Or  poisons?  Or  pistols?  And  what 
about  that  one  way  street?  Can  you  do  too  much  research  to  write,  much  less,  solve  a 
mystery?  Authors  Rhys  Bowen  and  Cara  Black  will  discuss  how  they  research  material, 
characters,  and  settings  for  their  award  winning  books  at  our  February  2005  meeting.  Come 
and  learn  how  Rhys  Bowen  and  Cara  Black  have  transformed  their  research  into  crime  novels! 

Rhys  Bowen  is  noted  for  the  Constable  Evans  mysteries,  the  settings  and  characters  of  which  are  drawn 
from  her  summers  in  North  Wales.  Her  second  series  featuring  Molly  Murphy  is  set  in  turn  of  the  century 
New  York.  Books  in  both  series  have  been  nominated  for,  and  have  won,  numerous  awards,  but  did  you 
know  Bowen  has  also  written  an  award-winning  children's  book? 

Cara  Black's  "Murder  in..."  series,  which  features  Aimee  Leduc,  a  Parisian  sleuth,  has  also  garnered 
nominations  and  awards.  This  series  has  been  described  as  atmospheric,  making  contemporary  Paris 
as  much  a  character  in  the  novels  as  Leduc.  Her  fifth  book  in  the  series,  "Murder  in  Clichy",  will  hit 
bookstores  in  March  2005. 

LOCATION:  CAFFE  VERBENA 

1111  Broadway,  Lobby  Level 
Oakland,  CA  94607 
Telephone:  510.465.9300 

AGENDA:     5:30-6:30  p.m.  Social  Hour/No-host  bar;  6:30-7:30  p.m.  Dinner 
7:30-8:30  p.m.  Program 

Cost:  Members  $35;  Guests/non-members  $40;  Students,  retirees,  unemployed  $18; 

program  only  $5 

Sponsors:   Advanced  Information  Management,  Certified  Employment,  and  Taylor  & 
Associates,  Ebsco 

After  the  event,  visit  http://www.surveymonkey.eom/s. asp?u=48484536503  to  comment  on  this  rogram. 


X  Detach  and  Mail  this  portion  with  your  Check  

Mail  your  reservations  by  February  18  to:  Mimi  Calter,  Goldman  Sachs,  555  California  Street, 
San  Francisco,  CA  90104,  415-249-7347,  mimi.calter@gs.com 
Name:  Telephone:  

E-Mail:  SLA  Member:  Non  Member:  


Employer/  Affiliation: 


Check  enclosed  for  $  Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to:  Credit  Card  Type:  Credit  Card  Number:  

Exp.  Date   Signature    Name  on  the  Card  
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CAS  Tour  continued  from  Page  5 

We  had  a  great  time.  You  can  get  a  small  taste  of  what  the  Academy  Library  offers  and 
visit  some  of  their  collections:  The  Manzanita  Project,  digital  images  from  the  collection; 
The  Library  online  is  http://www.calacademy.org/research/library/.  And  in  a  final  notes,  if 
you  are  interested  in  a  volunteer  opportunity,  you  may  contact  the  Academy  Library.  There 
is  always  something  interesting  to  do  there!  Again,  many,  many  thanks  to  Anne  and  all  her 
staff  who  stayed  late  and  joined  us.  We  really  appreciated  all  that  you  shared. 

 Return  to  start  of  CAS  Tour- 
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■lallways  continued  from  Page  8 

sessions.  Professors  had  little  knowledge  of  or  connection  with  the  department.  Not 
surprisingly,  the  collections  often  became  merely  a  means  for  students  to  read  an  extra 
copy  of  texts  on  reserve  in  the  archive.  Little  meaningful  research  was  accomplished 
using  the  collections.  These  examples  illustrate  a  significant  gap  between  the  library 
administration's  evaluation  of  the  special  collections  and  the  real  potential  of  the  special 
collections  and  archives  department.  It  is  not  simply  an  issue  of  communication;  it  is  a 
question  of  competence. 

Such  attitudes  and  practices  are  indicative  of  problems  that  still  exist  in  the  library. 
That  these  issues  are  so  deeply  imbedded  suggests  that  this  dynamic  exists  in  other 
academic  libraries.  It  leads  me  to  question  whether  many  of  today's  library  leaders 
are  in  tune  with  the  issues  we  are  being  taught  in  library  school.  As  a  student,  I  was 
surprised  to  encounter  this  kind  of  "disconnect"  between  classroom  and  institution.  All 
organizations,  especially  libraries,  can  benefit  from  a  balance  between  order  and  creative 
thinking.  I  think  what  is  lacking  is  an  entrepreneurial  spark  that  encourages  creativity 
and  at  the  same  time  manages  institutional  risk.  Out  of  this  synthesis,  we  can  surely 
find  better  ways  to  link  collections  with  the  needs  of  users.  I  believe  that  it  is  a  primary 
responsibility  of  the  library  to  try  and  reflect  the  standards  and  best  practices  espoused 
by  our  library  schools.  It  is  with  this  same  sense  of  responsibility  that  libraries  should 
encourage  students  to  fully  participate  as  employees.  Not  only  does  this  demonstrate 
institutional  wisdom,  it  helps  to  establish  an  atmosphere  of  mutual  respect  between  those 
currentlyworking  in  our  libraries  and  those  who  will  take  their  place  in  the  future. 

For  me,  a  special  collections  department  represents  not  a  place  of  escape  or  of  high 
scholarly  aspirations,  but  a  potential  interface  of  history  and  contemporary  thought.  If 
academic  libraries  seek  to  foster  students  who  can  think  and  act  independently,  then 
special  collections,  with  their  rich  primary  resources,  are  the  logical  cornerstone  of  such 
an  effort.  For  the  library  student,  a  special  collections  department  affords  the  unique 
challenge  of  melding  library,  museum,  and  archives  methodologies  into  a  continuum  of 
practice  that  ultimately  centers  on  the  researcher.  My  experience  as  a  student  employee 
helped  me  to  think  more  deeply  about  the  ways  our  schools  and  our  institutions  can  work 
together  to  create  tomorrow's  library.  If  an  administration  with  limited  vision  leads  us 
today,  it  must  be  those  of  us  who  imagine  something  better  who  will  realize  it  tomorrow. 
If  our  academic  libraries  do  not  live  up  to  the  standards  instilled  by  our  educators,  it  is  we 
students  who  must  work  to  fulfill  the  ideal  we  are  being  taught  in  library  school.  We  must 
create  our  own  path  to  the  library  we  are  taught  is  possible. 

Return  to  start  of  Hallways 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?  An  Opportunity  to  Learn? 

A  Desire  to  Give?  An  Opportunity  to  Grow  Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library  student. 
Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you 
satisfaction  with  new  learning  experiences  and  valuable  professional  contacts,  and  best  of 
all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and  activities  are 
carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and  develop  professional 
skills. 

Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  website  or  complete  and  email  this  form  to  the  individual  committee  chairs.  See 
page  3.  Snail  mail  completed  form  to  Deb  Hunt  at:  Exploratorium,  3601  Lyon  St.,  San 
Francisco  CA  94123. 


Please  select  your  area  interest/s  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Advertising  Solicits  ads  for  chapter  newletter/member  directory 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  &  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

   Fundraising  Coordinates  vendors  to  support  Chapter  activities 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics  &  speakers  -  organizes  meeting  programs 

   Strategic  Planning  Directs  long-range  chapter  planning 

   Tours  Organizes  visits  to  libraries  and  related  organizations 

   Website  Develops  and  maintains  chapter  website 


Name:   Organization: 

Phone:   Email   


Fax: 
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Bancroft  continued  from  Page  7 

The  Bancroft  collection  provides  original  and  secondary  materials  in  a  variety  of  formats 
to  support  research  in  the  history  of  the  American  West,  Mexico,  and  Central  America. 
Among  its  notable  holdings  is  the  Robert  B.  Honeyman  Jr.  Collection  of  Early  Californian 
and  Western  American  Pictorial  Material  (http://www.oac.cdlib.org/cgi-bin/oac/ead/ 
calher/honeyman/),  one  of  the  premier  pictorial  collections  at  the  Bancroft.  Other 
important  collections  include  the  Regional  Oral  Histories,  the  Mark  Twain  Papers,  the 
History  of  Science  and  Technology,  and  records  from  the  1960s  free  speech  movement. 
The  beat  generation  in  particular  is  represented  by  the  records  of  Lawrence  Ferlinghetti's 
City  Lights  bookstore. 

Going  forward,  the  Bancroft  plans  to  emphasize  California's  multi-cultural  and  racially 
diverse  make-up  in  its  holdings,  continuing  to  use  a  variety  of  technology  resources  to  do 
so.  For  example,  the  Bancroft  was  a  pioneer  in  Internet  access,  online  public  terminals, 
and  in  digitizing  library  materials.  A  recent  example  of  this  is  the  Digital  Scriptorium 
project  where,  working  with  Columbia  University,  the  Bancroft  has  created  an  image 
database  of  medieval  and  renaissance  manuscripts  to  unite  scattered  resources  into 
an  international  tool  for  teaching  and  scholarly  research  (http://sunsite.berkeley.edu/ 
Scriptorium.) 

At  the  other  end  of  the  spectrum  from  scholarly  research  is  the  Bancroft's  wonderful 
collection  of  dime  novels.  Few  publications  rivaled  the  success  of  the  Wild  West  Weekly, 
and  its  hero,  Young  Wild  West,  which  made  its  publishing  debut  in  1902.  The  appetite 
for  entertaining  and  heroic  tales  of  the  American  frontier  proved  to  be  a  "gold  mine"  for 
publishers  of  pulp  magazines  during  the  late  nineteenth  and  early  twentieth  centuries. 
Today  this  run  of  over  644  stories  provides  a  social  history  of  early  California.  The 
challenge  for  Bancroft's  future  rests  on  the  renovation  of  its  building,  the  Doe  Annex.  $27 
million  is  needed  from  private  donors  to  match  the  $32  million  provided  by  the  State  of 
California.  Dr.  Faulhaber  is  eagerly  looking  for  donors  -  if  you  cannot  spare  a  million, 
perhaps  you  can  support  the  vibrant  friends'  organization  (http://bancroft.berkeley.edu/ 
friends). 

Our  second  speaker,  Tony  Bliss,  oversees  acquisitions  of  rare  books  and  literary 
manuscripts  for  the  Bancroft.  He  began  his  talk  by  sharing  some  of  his  favorite  maxims 
such  as:  "No  one  can  define  rare  books,"  "Every  book  was  a  first  edition  once,"  "What  is 
rare  is  a  tenth  edition!,"  and  "Trade  books  are  collectible  -  the  Bible  was  a  trade  book." 
Mr.  Bliss  discussed  how  he  deals  with  booksellers  worldwide  and  attends  book  fairs,  but  he 
has  learned  that  important  acquisitions  are  sometimes  unearthed  in  very  strange  ways. 
He  related  the  story  of  obtaining  the  manuscript  of  Soul  on  Ice,  by  Eldridge  Cleaver,  from 
a  dumpster  diver  in  San  Jose!  When  questioned  about  non-book  holdings,  an  enjoyably 
hyperbolic  Bliss  teased  that  the  library  has  two  or  three  pieces  of  the  true  cross,  the  first 
gold  nugget  found  in  the  Gold  Rush,  Sir  Francis  Drake's  plate  —  which  is  a  fake.  On  the 
other  hand,  there  is  an  authentic  1840  Albion  hand  printing  press  that  is  used  today  to 
teach  Cal  students  this  old  technology. 

Bliss  is  also  involved  with  reviewing  architectural  plans  for  the  new  building.  He  confided 
that  this  is  not  the  most  fun  aspect  of  his  job  as  any  building  in  the  21st  century  warrants 
tight  security.  With  42  doors  between  the  Doe  and  Bancroft  libraries  you  get  an  idea  what 
he  is  faced  with.  Also  on  the  agenda  are  complete  temperature  and  humidity  control, 

Bancroft  continues  on  Page  21 
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Bancroft  continued  from  Page  20 

individual  desks  with  Internet  connectivity  and  wireless  access,  smaller  consultation 
rooms  for  teachers  and  students  to  reduce  noise  in  the  reading  room,  and  total  northern 
exposure  to  provide  natural  light  without  direct  sunlight. 

As  you  probably  know,  visitors  to  the  Bancroft  leave  all  belongings  at  the  door  -  only  a 
pencil  or  laptop  can  be  brought  in.  But  if  you  want  a  piece  of  Bancroft  to  take  home,  visit 
their  bookstore  online  (http://stores.yahoo.com/bancroft-store/keepsakes.html).  Don't 
forget  to  follow  the  link  to  zazzle.com  to  find  posters  or  note  cards  with  images  from 
Bancroft's  collection.  Happy  shopping! 


Survey  Monkey  continued  from  Page  16 

There  are  three  basic  steps  to  the  Monkey: 

Create  the  survey.  The  tool  provides  you  with  a  decent  selection  of  preformatted 
question  types  including  single  choice,  multiple  choice,  rating  scales,  drop-down 
menus,  open  ended,  and  more.  I  was  able  to  tweak  my  questions  to  satisfactorily  fit 
the  selections  available,  although  I  imagine  there  would  be  cases  where  none  of  the 
question  types  would  be  fitting. 

Collect  responses.  I  used  my  own  email  program  to  send  the  survey  link  to  the  SLA-SF 
list,  but  the  Monkey  also  has  an  email  list  management  function. 

Analyze  the  results.  Responses  to  a  survey  can  be  examined  as  they  come  in  via  a 
visual  presentation  of  graphs  and  tables.  Very  nice  feature.  Subsets  of  data  can  be 
analyzed  by  using  the  filter  feature.  Unfortunately,  there  is  no  guidance  on  how  to  set 
up  filters. 

Survey  Monkey  supposedly  lets  you  export  your  results  into  an  Excel  spreadsheet,  but 
I  was  unable  to  figure  this  out.  I  suspect  this  function  is  not  compatible  with  the  Mac 
operating  system.  Again,  it  would  have  been  helpful  if  Survey  Monkey  had  provided 
thorough  documentation  on  filtering  and  exporting  results,  step  by  step  instructions, 
compatibility  issues,  trouble  shooting,  and  the  like. 

If  the  folks  out  there  at  Survey  Monkey  are  listening,  here  is  my  shortlist  of  desires  for 
your  tool: 

•   Improve  security  so  that  organizational  users  have  access  to  only  their  respective 
surveys 

■  Provide  much  more  detailed  instructions  and  documentation  related  to  filters, 
exporting,  and  the  "skip  logic"  features 

■  Develop  a  spell  check  feature 

■  Add  a  "Date  Modified"  column  to  the  "My  Surveys"  page;  currently,  there  is  only  a 
"Date  Created"  column 

■  Continue  to  develop  your  "Help  Center"  -  it's  wonderful 

■  Develop  a  "save"  feature  for  changes  made  during  the  design  phase  of  the  survey; 
currently,  if  you  preview  changes  to  the  survey,  your  only  option  is  to  press  "Done"  to 
save  the  changes  which  closes  the  survey.  It  has  to  be  reopened  in  order  to  continue 
working  with  it. 

http://www.surveymonkey.com 


Return  to  start  of  Survey  Monkey 
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SLA-SF  Calendar 


Sisters  in  Crime:  Two  Bay  Area  Mystery  Writers 

[Cara  Black  and  Rhys  Bowen] 

Tell  Where  the  Bodies  Are  Buried 
Joint  meeting  with  Baynet 
Wednesday,  February  23,  2005 
Location:  Caffe  Verbena,  Oakland 


Craig's  List  founder  Craig  Newmark 

Joint  meeting  with  San  Andreas  Chapter 
Tuesday,  March  22,  2005  (tentative  date) 
Location:  California  Culinary  Academy 


Neighborhood  Dinner  Meetings 

April  11-15,  2004 
Location:  Various  Bay  Area  Restaurants 


Gallo  Tour  and  Wine 

Library  Tour  and  Talk 

Saturday,  May  7 
Location:  Gallo  Winery,  Napa 


5  ounces  unsweetened  chocolate 
12  tablespoons  butter 

1  tablespoon  dry  instant  espresso  coffee 
4  eggs 

2  cups  granulated  sugar 
1  teaspoon  vanilla 

1  cup  sifted  flour 

12  ounces  chocolate  chips 

Powdered  sugar 


Preheat  oven  to  425  degrees, 
flour  a  9  x  13  x  2  inch  pan. 


Butter  and 


Melt  the  butter  and  chocolate  in  a 
small  sauce  pan  over  low  heat,  stirring 
frequently.  Add  the  instant  espresso. 
Set  aside  and  let  cool  slightly. 


Beat  the  eggs  and  sugar  at  high  speed  for 
10  minutes.  Stir  in  vanilla.  Fold  in  melted 
chocolate.  Fold  in  the  flour.  Fold  in  the 
chocolate  chips. 

Turn  into  prepared  pan  and  place  in  oven. 
Bake  18  minutes.  Remove  from  oven  and 
let  cool  completely.  The  brownies  will 
be  easier  to  cut  if  they  are  refrigerated 
before  cutting.  Cut  brownies  and  dust  with 
powdered  sugar. 

Do  not  even  think  about  how  many  calories 
are  in  each  brownie! 
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Mosaic  continued 


Inga  Govaars,  who  was  born  in  Java  and  spent  her  early  childhood  there,  and  her 
husband  Han  provided  tips  on  the  Indonesian  cuisine.   They  are  enjoying  retirement, 
having  made  three  cross-country  driving  trips  in  their  camper  and  one  freighter  trip  to 
Europe.  Now  they  are  thinking  about  doing  a  combination  —  driving  cross-country  and 
getting  on  a  freighter  with  the  camper  to  go  to  Europe. 

Natalia  Schoeck  talked  about  participating  in  the  Learning  in  Education  through  the 
Arts  Project  (LEAP)  sand  castle  contest  at  Ocean  Beach  —  see  http://www,leap4kids, 
org/scc/index.html.  Small  world  note:  A  colleague  of  hers  at  Degenkolb  Engineers  is  an 
acquaintance  of  Han's.  Years  ago,  Inga  and  Han  introduced  Natalia's  colleague  to  Mary 
Ashby  (formerly  Wawrzonek),  who  is  now  his  wife. 

Nancy  Bruer  thoroughly  enjoyed  her  August  vacation  in  Italy  and  was  particularly 
enchanted  by  Cinque  Terra. 

Eris  Weaver  completed  a  6-week  ocean-kayaking  course. 

Angie  Brunton  described  a  recent  mystery  writers'  conference  in  Toronto.  Getting  there 

was  half  the  fun;  she  took  the  train  from  Vancouver  to  Toronto. 
Helen  Van  Dongen  talked  about  her  classes  at  San  Jose  State.  She  praised  Judy 

Weedman's  skill  in  teaching  Information  Retrieval  via  television  from  Fullerton,  and  is 

enjoying  her  Reference  class  with  Lorene  Sisson. 
Sara  O'Keefe  said  she  is  looking  forward  to  having  more  time  to  spend  in  her  rose 

garden  when  she  retires  from  RREEF  Funds  next  year. 
Mary  Moore  and  Diane  Rosenberger,  both  on  the  board  of  the  Marin  County  Free 

Library  Foundation,  talked  about  the  Foundation's  annual  appeal  letter  that  will  go  out 

in  November. 

Diane  happily  reported  that  there  is  a  new  and  improved  query  screen  for  Fed  in  Print, 
an  index  to  Federal  Reserve  economic  research.  See  http://www.frbsf.org/publications/ 
fedinprint. 

And  last  but  not  least,  seen  around  Monterey  at  Internet  Librarian. ..Debbie  Hunt  with 
a  big  smile  on  her  face  (and  now  we  know  the  real  reason);  Janet  Lerch,  Richard  and 
Susan  Geiger,  and  Marlene  Vogelsang  at  Tarpy's  Roadhouse  with  fine  food/wine  smiles 
on  their  faces;  Debbie  Sommer,  still  smiling  and  fresh  from  exhibiting  for  California 
Healthcare  Foundation  at  CLA;  Bonnie  Willdorf,  Jaye  Lapachet,  Joan  Loftus,  Rose 
Falanga,  and  Tony  Landolt  in  sessions  and  at  the  exhibit  hall... 

A  big  thank  you  to  everyone  who  sent  in  items  for  the  column.  Please  keep  the  news 
items  coming,  and  send  your  travels,  happenings,  and  get-togethers  to  me,  Rochelle 
Richardson,  at  rocheller@email.com. 


Return  to  start  of  Mosaic 
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Bayline  would  like  to  thank  the  following  advertisers: 


•  Crew  &  Noble 

•  Certified  Personnel 

•  Dialog 

•  EBSCO 

•  Advanced  Information 
Management  (AIM) 

•  Global  Securities  International 
(GSI) 

•  Legal  Information  Management 

•  EOS  International 

•  Taylor  &  Associates 

•  Library  Associates 

Advertising  Rates 

Events 

1  issue 

5  issues  (io%  off) 

To  list  an  event  contact  Barbara  Janis: 

Business  Card  $38.50  $173.25 
1/4  Page          $82.50  $371.25 
1/2  Page          $132  $594 
Full  Page          $247.50  $1113.75 

•  7x9  with  footer  &  margin;  8  1/2x11  without 

Contact  Christine  Nay  at  650.254.8835. 

cmnay@pacbell.net 

Full  cost  of  ad  placement  is  due  &  payable 

prior  to  publication. 

E-mail:  BJanis@presidiotrust.gov 

Telephone:  415-561-5343 

Calendar  events  are  updated  bi-weekly: 

http://www.sims.berkeley.edu/sfsla/ 
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President's  Message 


By  Deb  Hunt 


I  hope  that  2005  has  begun  well  for  you  and  that,  as  the  year  progresses,  it  wi 
even  better. 


II  get 


As  I  am  writing  this,  I  am  just  back  from  the  SLA  Leadership  Summit  in  Tampa, 
Florida.  Both  Chris  Orr  (Chapter  Vice-President/President-Elect)  and  I  attended 
from  our  chapter.  There  were  244  attendees  at  this  summit,  which  has  morphed 
from  the  old  Winter  Meeting  to  a  new  format,  intended  to  represent  both  the 
content  and  also  the  fact  that  SLA  is  an  international  organization  and,  in  parts  of 
the  world,  January  is  a  summer  month. 

Most  of  those  attending  the  Summit  were  chapter  presidents  and  vice-presidents 
or  division  and  caucus  chairs,  SLA  office  staff,  including  CEO  Janice  Lachance, 
and  SLA  Board  members  and  candidates.  There  were  many  vendor  reps  there, 
but  they  were  there  as  SLA  members  who  were  officers  and  candidates  and 
librarians,  not  vendor  reps.  (Any  SLA  member  can  attend  the  Summit.) 

On  Thursday  morning,  the  SLA  Leadership  Summit  got  off  to  a  great  start  with  a 
keynote  address  by  Gary  Heil  of  The  Center  for  Innovative  Leadership<http://www.cfil. 
com/>.  His  presentation  was  titled:  "For  the  love  of  the  game:  the  art  of  leading  an  inspired  team." 

(See  article  on  page  11.) 


Susan  DiMattia  gave  an  informative  presentation  about  leadership  skills  specific  to  SLA,  but  the 
points  she  made  are  applicable  to  all  of  us.  If  your  employer  ever  questions  why  you  belong  to  SLA 
or  why  your  membership  dues  should  come  out  of  the  organizational  budget,  you  can: 

•  Collect  stories  of  how  you  saved  the  organization  NNN  dollars  because  you  were  able  to  get  help 
from  your  network  of  members  to  save/make  money. 

•  Mention  you  can  connect  with  your  colleague  at  the  ACME  company  (one  that  will  wow  your 
boss). 

•  Write  for  the  company  newsletter/intranet  extolling  the  benefits  of  the  library's  services. 

She  also  encouraged  us  to  utilize  SLA  joblines  and  networking  if  our  jobs  end  or  are  going  nowhere. 

Exciting  news  is  the  announcement  about  the  SLA  Online  University.  This  University  will  begin  in 
June  and  have  over  230  courses  that  SLA  members  and  others  can  take  to  earn  CE  credits,  an 
MLS/MLIS,  an  MBA  and  more.  It  features  partnerships  with  schools  such  as  Drexel  University  and 
Syracuse  University.  Courses  will  also  include  seminars  ranging  from  30  minutes  to  half  a  day  in 
length.  SLA  has  hired  Learn.com  to  assist  with  this  program  and  they  will  also  offer  courses  in 
more  general  skill  areas  such  as  Word,  Excel,  and  FrontPage.  SLA  members  will  pay  reduced  fees  to 
take  these  courses,  seminars,  and  online  programs.  In  addition,  SLA  members  will  be  able  to  offer 
these  courses  to  other  members  of  their  organizations,  who  may  or  may  not  work  in  the  library/ 
information  center.  Archives  of  all  of  the  courses,  seminars,  etc.,  will  be  available  as  well.  If  you 
have  suggestions  for  courses  to  be  offered,  just  send  an  email  to  learning@sla.org. 

Last  year,  at  the  2004  Leadership  Summit,  the  Kentucky  Chapter  proposed  dues  changes  that 
would  allow  unemployed  or  low-income  members  a  reduced  membership  rate.  The  SLA  Board  came 
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resident's  Message  Continued... 

back  with  the  following  at  this  year's  Summit:  One  proposal  is  to  implement  a  tiered  system  based 
on  salary.  The  lowest  salary  group  ($0  to  $35,000)  would  see  a  dues  decrease,  while  the  top  three 
groups  would  see  an  increase.  The  second  proposal  is  to  index  the  membership  rate  to  increase 
with  the  U.S.  Consumer  Price  Index.  After  much  discussion,  the  issue  was  sent  back  to  the  Board 
for  further  reconsideration  and  refinement.  Stay  tuned. 

The  final  sessions  were  lead  by  Leadership  Outfitters  who  engaged  all  of  us  in  "The  Leadership 
Adventure."  This  was  a  fun,  stimulating,  participatory  workshop  that  got  us  all  thinking  about 
envisioning  the  future,  meeting  the  creativity  challenge,  leading  to  new  levels,  and  more.  It  was 
stimulating  and  a  good  way  to  end  the  Summit. 

Lastly,  we  had  a  wonderful  event  at  the  Tampa  Aquarium.  If  you  are  ever  in  Tampa,  be  sure  to 
visit.  It  is  on  par  with  our  own  Monterey  Bay  Aquarium,  but  showcases  the  Gulf  of  Mexico  and  the 
Atlantic.  There  was  also  a  fabulous  exhibit  of  sea  horses  from  around  the  world.  My  favorite  part 
was  the  giant  glass-domed  area  where  a  mangrove  swamp  was  recreated.  There  were  ibises,  great 
blue  herons,  alligators,  fish,  turtles,  mangrove  trees,  with  everything  faithfully  recreated  as  if  we 
were  in  a  swamp. 


lyllis  Waggoner  Wins  SLA  Hall  of  Fame  Award 

By  Marie  Tilson 

The  San  Francisco  Bay  Region  Chapter  has  a  new  member  of  the  SLA  Hall  of  Fame,  Phyllis 
Waggoner.  When  I  caught  up  with  Phyllis  this  morning,  she  said  that  she  had  been  "astounded" 
and  "could  not  be  more  excited  and  surprised"  to  receive  a  telephone  call  last  Tuesday  from  the 
Association  headquarters  in  Washington  notifying  her  of  the  honor.  They  immediately  asked  if  she 
would  come  to  Toronto  to  receive  the  award  in  June,  but  Phyllis  said  that  Toronto  was  too  far.  SLA 
Hall  of  Fame  Headquarters  said  that  she  would  receive  an  official  notification  of  the  honor  very 
soon. 

Phyllis  Waggoner,  recipient  of  the  President's  Special  Recognition  Award  last  September,  modestly 
admitted  that,  "I  don't  take  these  awards  personally.  There  were  so  many  other  people  involved. 
We  have  always  wanted  the  Association  to  prosper."  Her  sixty  years  of  membership  in  our  chapter 
and  her  many  years  of  service  certainly  reflect  that  wish! 

The  SLA  website  states,  "Election  to  the  SLA  Hall  of  Fame  is  granted  to  a  member  of  the  association 
at  or  near  the  end  of  an  active  professional  career  for  an  extended  and  sustained  period  of 
distinguished  service  to  the  association  in  all  spheres.  However,  prolonged  distinguished  service 
within  a  chapter  or  division  which  has  contributed  to  the  association  as  a  whole,  may  receive 
special  consideration."  Other  Chapter  members  who  have  been  honored  in  the  SLA  Hall  of  Fame 
include  Helen  Waldron,  Alleen  Thompson,  Mark  Baer,  Bill  Petru,  Jack  Leister,  and  Julie  Macksey. 
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Editor's  Notes: 


I  owe  so  many  people  thanks  for 
this  issue.  When  I  took  on  this 
position,  I  was  a  member  of 
SLA  but  did  not  feel  a  part  of  it. 
I  could  be  sure  of  face=names 
of  no  more  than  ten  people  in 
SLA-SF.  What  a  difference  six 
months  of  service  makes.  First, 
this  is  the  issue  of  Bayline 
for  me  that  was  reasonably 
problem-free  to  produce.  At 
last!  I  think  the  production 
kinks  are  worked  out,  layout  is  finally  stable, 
talented  contributors  are  appearing  from  all 
sorts  of  places,  and  we  have  a  new  Co-Editor 
coming  on  board  for  next  year!  Our  plan  is 
that  Heather  Gamberg  will  become  the  Editor 
in  2006. 
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Drawing  by  briana 


The  San  Francisco  Bay  Region  Chapter  bulletin 
is  published  five  times  a  year.  Publication  dates 
for  this  Board  Year  are  on  the  fifth  of  September, 
November,  January,  March,  May.  The  Special 
Libraries  Association  assumes  no  responsibility 
for  the  statements  and  opinions  advanced  by  the 
contributors  to  the  Association's  publications. 
Editorial  views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association.  Acceptance  of 
an  advertisement  does  not  imply  endorsement  by 
the  Special  Libraries  Association. 

Copy  Deadline:  July  31,  September  30, 
November  30,  January  31,  March  31. 


E-mail:  bayline_editor@yahoo.com 

Jobline  available  on  the  SLA-SF  website: 

http://www.sla.org/chapter/csfo/jobline/jobline.html 
Contact  Information: 

P.O.  Box  26276  •  San  Francisco,  CA  94126-6276 

http://www.sla.org/chapter/csfo/csfo.html 

Infoline:  650.528.7766 


So  a  huge  welcome  to  Heather  Gamberg,  who 
you  see  has  begun  her  work  by  taking  over  the 
quality  control  work  from  the  amazing  Sara 
O'Keefe.  Sara,  what  would  I  have  done  without 
you?  I  send  you  tons  of  gratitude  and  best 
wishes  for  your  impending,  and  much  earned, 
retirement!  Congratulations. 

I  receive  wonderful  suggestions  for  Bayline 
and  implemented  a  major  change,  thanks  to 
Miriam  Ciochon.  Miriam  offered  that  it  would 
be  easier  on  the  reader  if  the  articles  flowed 
directly  to  the  next  page,  as  in  The  New 
Yorker.  I  have  taken  her  suggestion  and  think 
the  publication  now  reads  more  easily  —  no 
more  leaping  around.  Rita  Evans  and  Nancy 
Fadis  were  incredibly  diplomatic  while  telling 
me  I  had  neglected  to  identify  the  Anne  of 
"Anne's  Brownies"  in  the  last  issue.  Thanks 
to  you  both!  I  was  mortified  that  Anne  Malley 
did  not  receive  proper  credit  for  the  wonderful 
brownie  recipe.  I  may  go  back  and  correct  that 
for  the  permanent  record,  Anne.  Credit  is  due. 

Several  readers  responded  to  Jason  Fetty's 
letter  last  issue.  I  hope  there  was  followup 
on  that.  Please  do  keep  sending  in  your 
comments  and  thoughts.  Bayline  can  clearly 
be  an  excellent  way  to  reach  out  to  each  other 
where  other  forums  may  not  quit  fill  the  bill. 
We  have  two  new  advertisers  this  issue: 
Factiva  and  Prenax.  Thank  you  vendors  and 
sponsors  AIM,  Certified  Employment,  Taylor 
&  Associates,  and  EBSCO.  We  cannot  function 
without  you.  Finally,  I  would  also  like  to 
publicly  acknowledge  Deb  Hunt  and  Chris  Orr. 
Thank  you  both.  You  have  taught  me  so  much. 
I  finally  feel  a  part  of  SLA-SF. 
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Should  Libraries  Abandon  Paper? 


By  Daniel  O.  Holmes,  M.L.I.S.,  M.A. 

Librarian  and  Geographer 

Great  Circle  Information  Services 

dholmes@sierranevada.org 
925.254.3360 


In  this  digital  age,  it  is  tempting  to  deny  the  value  of  paper  as  the  desirable  format  for  a  document. 
As  librarians,  how  can  we  not  be  thrilled  with  the  benefits  afforded  us  by  the  digital  format.  The 
usability  of  online  catalogs;  the  speed  of  online  access;  the  simultaneous  availability  for  multiple 
users;  and  computers.  We  applaud  the  absence  of  the  dust,  lifting,  costly  shelving,  and  clerical  work, 
which  are  necessary  to  maintain  paper  document  libraries.  I  welcome  and  appreciate  the  advantages, 
especially  the  ease  of  copying  and  the  ability  to  readily  share  digital  documents.  Yet  when  I  look 
around  at  my  paper  library  of  books,  maps,  and  ephemera,  I  realize  that  my  digital  library  is  deficient 
-  and  it  has  nothing  to  do  with  content. 

The  materials  we  use  to  communicate  are  a  part  of  our  material  culture.  Ancient  texts  like  the  Dead 
Sea  Scrolls  or  Egyptian  hieroglyphs  are  critical  in  defining  humankind.  The  tangible  object,  the 
artifact,  helps  us  to  grasp  and  appreciate  our  humanity.  This  is  true  in  contemporary  and  historical 
contexts.  While  the  electronic  modes  provide  new  channels  for  human  interaction  and  access  to 
information,  printed  materials  have  reached  into  our  lives  for  centuries.  Tangible  documents  have  a 
meaningful  essence;  a  soul,  if  you  will,  that  is  lacking  in  digital  documents.  Printed  materials  are  like 
a  hug  ...  reassuring,  pleasing,  and  a  reminder  of  our  humanity. 

One  might  posit  that  digital  documents  provide  a  new  space  in  the  communications  continuum 
between  the  robust  tangible  paper/visual  document  and  the  ephemeral  intangible  mode  of  oral 
communication.  Collectors  and  archivists  have  long  understood  and  believed  that  a  printed 

document  is  different  from  its  contents  and  the 
combination  of  the  two  is  something  special.  Form 
and  content  are  separate  elements  of  a  document. 
Catalogers  will  attest  to  that.  Yet  digital  content 
presentation  is  so  very  different  from  paper  content 
presentation. 

Is  this  foolish  ranting?  Those  eccentric  archivists  and 
obsessed  collectors,  how  impractical  can  they  be? 
When  you  travel  to  distant  shores,  you  do  not  go  to 
see  a  picture  of  a  landscape.  If  you  visit  a  museum 
you  do  not  want  to  see  a  photograph  of  a  great  work 
of  art.  You  do  not  go  to  Egypt  to  look  at  photos  of 
the  pyramids,  mummies,  and  scrolls.  You  travel  there 
to  see  and  sense  the  real  thing.  You  visit  the  Alps  to 
experience  the  mountains  -  and  nothing  can  replace 
the  trip.  This  is  the  essence  of  humanity  and  this  is 
experiencing  the  natural  and  cultural  environment. 
In  many  ways,  printed  documents  are  no  different. 
Those  little  old  schoolbooks  from  the  19th  century 
that  printed  astronomical  publications  by  Galileo  or 
that  U.S.  Geological  Survey  map  from  1908  -  these 
printed  items  are  reflections  of  a  time  and  culture. 
Even  on  a  mundane  level,  we  all  know  that  there  is 
nothing  like  a  paperback  taken  from  your  bag  for 
a  quick  or  leisurely  read.  In  time,  computers  will 
become  more  comfortable  to  hold  and  even  read 
from,  but  for  now  they  have  real  limitations. 

In  the  work  environment,  a  paper  format  may 
often  be  the  pragmatic  solution.  Bringing  a  printed 
document  —  especially  paper  maps  or  original 
representations  --  to  a  meeting  provides  a  vital  and 
often  an  irreplaceable  resource.  When  teaching, 
there  is  no  substitute  for  a  large  wall  map.  It  hangs 
at  the  front  of  the  classroom  for  reference 
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throughout  the  class.  Finding  your  way 
through  a  large  document,  like  an  EIR 
(Environmental  Impact  Report),  is  often  faster 
in  paper  format  because  your  eye  can  skim 
and  your  fingers  can  flip  through  the  pages 
at  your  desired  speed.  The  same  document 
can  be  a  nightmare  to  hunt  through  in  a 
digital  form.  And  when  digital  documents  are 
illegible,  slow  to  load,  awkward  to  navigate, 
too  big  for  your  montor's  screen,  and/or 
expensive/difficult  to  print,  they  become 
undesirable  to  use  in  the  work  environment. 

Digital  documents  pose  other  serious 
problems.  It  is  difficult  to  judge  their  finality 
and  accuracy,  an  illicit  alteration  and  deletion, 
and  the  privacy  of  the  users.  But  perhaps 
the  most  disturbing  aspect  is  the  degree 
to  which  they  may  not  be  "democratic." 
When  items  are  on  a  shelf,  anyone  can  go 
and  browse  through  their  area  of  interest 
for  relevant  information.  When  the  desired 
public  documents  are  only  accessible  through 
a  poorly  designed  electronic  catalog,  they 
undermine  our  democratic  goal  of  universal 
access. 

This  situation  can  be  even  more  disturbing 
when  one  considers  that  with  digital 
documents  there  is  often  a  single  gatekeeper 
for  the  entire  collection  or  an  entire  section. 
This  means  that  in  stark  contrast  to  dispersed 
and  redundant  ownership  of  the  collections 
in  traditional  libraries,  a  single  entity  can 
readily  block/eliminate  access  or  hide/destroy 
a  document  -  perhaps  with  no  one  the  wiser. 
This  is  an  immense  threat  to  democracy. 
There  does  not  seem  to  be  a  foreseeable 
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demise  of  the  paper  document.  It  is  intrinsically  convenient,  aesthetic,  tactile,  comfortable  to  read, 
and,  quite  literally,  handy.  It  reflects  a  relatively  timeless  technology.  Therefore,  today  it  would 
appear  that  designing  entire  academic,  public,  or  corporate  libraries  to  be  paperless  is  ill  advised. 

Meanwhile,  let  us  be  vigilant  as  librarians  that  this  fascination  with  digital  format  does  not  spill  into 
misguided  efforts  such  as  the  new  plan  by  the  GPO  (Government  Printing  Office)  to  quickly  abandon 
the  use  of  virtually  all  paper  documents  distributed  to  the  public  through  the  U.S.  government 

depository  program.  Permitting  the  paper 
document  to  be  killed  off  by  bureaucratic  fiat  or 
by  the  zealous  pursuit  of  a  new  digital  library 
will  have  the  impact  of  undermining  our  culture 
and  democratic  way  of  life.  We  have  a  very  long 
way  to  go  before  the  appropriate  safeguards  for 
digital  privacy,  collection  integrity,  democratic 
rights,  guaranteed  access,  and  document 
permanence,  are  securely  in  place. 

Dan  Holmes  is  owner  of  Great  Circle  Information 
Services,  library  and  environmental  consultants. 
His  consulting  includes  library  needs  assessment 
and  library  systems  planning.  His  particular  library 
passion  is  for  map- based  geographic  information 
access  and  catalogs. 
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The  View  of  the  Student  in 
Today's  School  of  Library 
and  Information  Science 

By  Julie  Winkelstein,  Student  Contributor 
San  Jose  State  University 

School  of  Library  and  Information  Science 

jwinkelstein@acliDrary.org 

I  have  been  in  library  school  since  June  2003. 
My  last  university  experience  was  off-and-on 
between  1968  and  1975,  when  I  finally  graduated 
from  the  University  of  California,  at  Berkeley,  with 
a  B.A.  in  dramatic  arts.  During  the  eight  years  it 
took  me  to  achieve  a  four-year  degree,  I  majored 
in  philosophy,  physics  and  Russian.  I  definitely 
received  a  well-rounded,  if  odd,  education. 

I  have  worked  in  public  libraries  for  seventeen 
years.  During  that  time  I  have  had  many  different 
positions.  I  started  as  a  library  clerk  but  quickly 
moved  to  working  in  the  jails  program,  as  a 
library  assistant.  I  was  there  for  eight  years  and 
then  worked  as  a  Project  Librarian  with  foreign 
language  materials;  a  Bookmobile  Librarian, 
taking  materials  to  preschools;  an  assistant  in  the  jail  tutoring  program;  and  a  Young  Adult 
Librarian  II.  I  am  currently  a  Children's  Librarian  II-  a  position  I  have  held  for  only  a  few  months. 

Over  the  years,  I  have  worked  with  librarians  who  have  library  degrees,  librarians  who  do  not, 
and  several  who  have  gone  to  library  school  while  working  for  our  library  system.  I  occasionally 
considered  school,  but  since  I  had  not  intended  to  be  a  librarian  in  the  first  place,  I  could  never 
commit  to  it.  However,  semester  by  semester,  here  I  am:  Studying,  writing,  posting  on  Blackboard 
(the  online  discussion  board),  infrequently  going  to  an  on-campus  class,  frequently  taking  classes 
online;  even,  remarkably,  making  new  friends.  And,  most  important  to  me,  I  am  not  wasting  my 
time  and  learning  a  lot. 

With  that  introduction,  here  is  my  question:  Why  would  one  go  to  library  school  while  already 
employed  in  a  good  library  job? 

In  order  to  find  an  answer,  I  spoke  with  my  library  school  friends  who  are  also  working  in  libraries. 
Five  classmates  responded,  and  I  incorporate  their  thoughts  into  my  comments.  My  first  discovery 
was  the  existence  of  the  library  mission  statement.  This  may  sound  naive,  or  at  least,  out-of-touch, 
but  I  did  not  realize  all  libraries  have  mission  statements.  I  love  the  idea  of  a  mission  statement. 
I  found  it  fascinating  and  revealing  to  complete  our  assignment  about  them.  I  created  my  own 
personal  mission  statement  using  a  simplified  questionnaire  from  a  teacher-recommended  website. 
I  think  the  power  of  the  mission  statement  is  to  state  what  that  library  does  and  to  underscore  that 
the  library's  purpose  has  been  given  thoughtful  consideration.  It  is  difficult  to  describe  just  how 
powerful  this  discovery  was.  It  was  as  if  I  had  been  a  passenger  on  a  ship  and  suddenly  discovered 
it  actually  had  a  destination. 

The  next  area  was  collection  development,  including  written  policies  and  proscribed  procedures. 
Over  the  last  seventeen  years,  I  have  been  responsible  for  acquiring  materials  in  various  ways. 
I  have  used  my  gloved  hands  to  pull  resources  from  the  shelves  in  the  distributor's  warehouse 
(it  was  freezing  in  there);  sent  lists;  marked  lists;  and  ordered  online.  I  have  been  part  of  a 
collection  development  committee,  and  I  have  been  responsible  for  a  small  collection  of  my 
own.  Nevertheless,  during  all  this  time,  I  neither  gave  a  thought  to  an  overall  plan  nor  did  I  fully 
understand  all  the  procedures  that  must  be  in  place  after  materials  are  selected.  This  class  gave 
me  a  greater  understanding  of  why  and  how  a  collection  is  maintained.  In  the  same  manner,  my 
class  on  information  acquisition  also  proved  relevant.  Now,  when  I  help  library  patrons  find  the 
answers 
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they  are  seeking,  I  am  aware  of  the  different  approaches  and  reactions  to  using  a  computer.  Our 
basic  core  course  illustrated  the  ways  a  searcher  can  be  helped  or  hindered  by  the  method  they  are 
using  and,  again,  this  gave  me  food  for  thought  in  an  area  I  had  never  analyzed. 

To  my  surprise,  two  of  the  three  core  classes  were  applicable  immediately  to  my  work.  Other 
students  and  I  talked  about  our  mixed  feelings  about  these  classes.  My  experience  was  personally 
useful  but  others  seem  to  have  gotten  more  out  of  the  specialty  classes  like  cataloging  and  library 
media  work.  I  think  this  may  be  the  reflection  of  the  students'  interests  and  their  particular 
teachers.  A  teacher's  expertise,  organization,  and  responsiveness  are  critical  factors  in  making  the 
class  material  approachable  or  simply  making  the  class  bearable.  This  is  especially  true  for  online 
classes. 

I  have  also  taken  a  class  on  publishing  for  the  profession,  which  is  invaluable  for  the  future 
librarian  who  wants  to  see  some  of  her  writings  in  print.  The  class  on  children's  materials  gave 
me  an  expanding  foundation  for  my  new  job  as  children's  librarian.  Another  of  my  fellow  students 
echoed  this  thought  when  she  observed  that  parents  and  children  increasingly  sought  her  out  as 
her  expertise  grew.  The  interpersonal  communication  class  I  am  taking  this  semester  is  the  only 
class  that  talks  about  what  happens  at  the  reference  desk  and  among  co-workers.  I  think  it  should 
be  required  for  all  librarians.  Better  understanding  how  and  why  people  communicate  can  only 
improve  our  reference  skills. 

As  you  may  now  agree,  library  school  turned  out  to  be  a  good  idea  for  me.  I  began  school  simply 
because  I  wanted  the  degree.  However,  I  discovered  that  even  though  I  have  a  job  now,  I  am 
limited  if  I  want  to  change  to  another  library  system  or  become  an  administrator.  But  every  week 
I  apply  some  piece  of  what  I  have  learned  in  the  last  year  and  a  half.  Sometimes  it  is  simply 
familiarity  with  a  concept  or  procedure;  sometimes  it  is  a  deeper  understanding  of  what  my  library 
is  doing  and  why.  Sometimes  it  has  given  me  the  tools  and  understanding  to  question  procedures 
or  suggest  changes.  It  has  made  me  better  at  my  job.  Who  can  ask  for  more  than  that? 


SLA  2005  Leadership  Summit  Keynote  Presentation 


By  Deb  Hunt 
President,  SLA-SF 

Gary  Heil,  of  The  Center  for  Innovative  Leadership  <http://www.cfil.com/>,  presented  "For  The 
Love  of  the  Game:  The  Art  of  Leading  An  Inspired  Team."  The  premise  is  that  we  are  all  leaders, 
but  we  need  to  know  how  to  access  the  leader  inside  of  each  of  us.  He  encouraged  us  to  never 
settle  for  "good  enough,"  as  that  is  the  enemy  of  "great."  One  of  the  most  interesting  things  he 
shared  was  that  tests  have  shown  that  optimism  is  a  choice  and  that  positive  thoughts  change  our 
brain  chemistry. 

In  addition,  he  commented  that  we  should  be  realistic  optimists.  For  example,  we  need  to  be 
accountable  for  learning,  and  he  asked  us  to  consider  the  following: 

•  In  the  last  6  months,  what  have  I  changed  my  mind  about? 

•  Who  thinks  differently  than  I  do  and  what  have  I  learned  from  them  lately? 

•  What  is  different  about  the  way  I  think  this  year? 

He  talked  about  what  motivates  our  employees,  our  customers,  and  us.  We  cannot  assume  others 
are  motivated  or  energized  by  the  same  things  we  are.  For  instance,  there  is  intrinsic  versus 
extrinsic  motivation.  If  it  is  extrinsic,  there  is  the  element  of:  "What's  in  it  for  me?"  We  would  be 
wise  to  ask  instead:  "Is  what  we  do,  and  are  the  services  we  offer,  remarkable?  Do  we  stand  out 
in  a  good  way?"  He  cited  www.starbucked.com  and  www.untied.com  as  website  examples  of  how 
bad  service  breeds  terrible  publicity. 

All  leaders  should  want  to  have: 

1.  Goals  that  show  what  you  want  to  do. 

2.  The  courage  to  be  the  best  you  can  be. 

3.  The  attitude  to  remain  positive. 

Gary  got  the  Summit  off  to  a  good  start.  He  was  enthusiastic,  fun,  and  spoke  to  the  leader  that 
lives  inside  each  one  of  us. 
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By  Rochelle  Richardson 

We  begin  with  news  of  fresh  beginnings.  In  January,  Barbara  Janis,  Library 
and  Records  Manager  at  Presidio  Trust,  began  serving  on  the  board  of  the 
Friends  of  the  Sausalito  Library,  working  as  their  coordinator  for  author 
talks;  any  recommendations  anyone  can  make  will  be  appreciated.  Another 
new  beginning:  Sandra  Joy  Lee  has  been  offered  a  job  as  Production  Asset 
Development  Lead  with  CritterPix  Studios,  designing  the  databases  to  track 
the  production  media  for  their  first  animated  feature,  "Ollie  the  Otter." 

And  news  of  another  type  of  fresh  beginning:  Richard  Geiger  sends  word 
that  Judy  Canter,  previously  longtime  library  director  of  the  SF  Examiner, 
retired  in  October  from  the  SF  Chronicle.  Sara  O'Keefe  will  also  be  retiring 
from  RREEF  the  end  of  February,  although  it  is  likely  that  she'll  be  working 
for  them  as  a  part-time  consultant. 


Jaye  and  Paul  Lapachet  escaped  to  Hawaii  January  17-24  sans  offspring  for  a  much-needed  rest 
and  relaxation  session  and  to  celebrate  Jaye's  birthday.  They  spent  three  days  on  the  Big  Island 
visiting  Volcanoes  National  Park  and  touring  the  lava  flows  via  helicopter.  Then  they  spent  four 
days  at  a  hotel  right  on  Waikiki  Beach.  Jaye  and  Paul  visited  Hanauma  Bay  and  snorkeled  for  the 
first  time,  went  to  Pearl  Harbor,  the  Aloha  Stadium  Swap  Meet  and  the  Bishop  Museum.  They  ate  a 
flambe  dessert  called  Bananas  Foster,  watched  the  sunset  from  the  Sheraton  Moana  Surfrider  hotel 
patio,  renewed  their  wedding  vows  and  finally  got  warm. 

Diane  Rosenberger  sends  news  of  the  Marin/Sonoma  Librarians'  Dining  Group,  which  met  January 
25  in  southern  Novato: 


Providing 
Information 
Professionals 


Traditional  and 
Cutting-Edge  Positions  for 
Information  Professionals 

Contract  and 
Interim  Staffing 

Executive  Recruitment 

Outsourcing  Solutions  for 
Information  &  Knowledge 
Management  Projects 


Donna  Purvis  reported  on  two  new  self-service  products  that  the  Morrison  &  Foerster  library  rolled 

out  in  2004.  The  Bookstore,  built  on  Microsoft's  e-commerce  web  product,  allows  attorneys 

to  place  orders  for  publications  for  their  practice  area  from  a  pre-approved  list.  Pictures  and 

text  (either  provided  by  the  publisher  or 

taken  from  the  publishers'  web  sites  with 

permission)  give  it  an  Amazon-like  feel. 

The  other  self-service  product  is  Pubs 

&  Subs.  It  allows  attorneys  and  staff  to 

subscribe,  unsubscribe,  or  view  samples 

of  any  of  the  e-mail  distribution  lists 

available  from  the  Library.  They  plan  to 

add  in  print  and  table  of  contents  in  2005. 

On  the  home  front,  she  has  a  new  fox 

terrier  puppy. 
Eris  Weaver,  who  didn't  attend  because 

she  was  on  vacation  on  the  Big  Island  of 

Hawaii,  sent  word  that  she  has  resigned 

from  her  job  at  the  Redwood  Health 

Library,  which  was  effective  as  of  the  end 

of  February. 
Teresa  Meikle  didn't  attend  because  she  was 

leaving  the  next  day  for  a  cruise  around 

New  Zealand.  She  and  her  husband  are 

once  again  tour  hosts  for  the  California 

Academy  of  Sciences  travel  program.  In 

January,  Teresa's  Dixieland  jazz  band 

played  for  the  grand  opening  of  the 

Petaluma  library's  new  community  room 

and  Friends  of  the  Library  bookstore. 
Angie  Brunton  will  be  singing  competitively 

in  a  Sweet  Adeline's  quartet  with  her 

sister  and  two  friends.  She'll  be  attending 

the  Left  Coast  Crime  mystery  convention 

in  El  Paso  with  Maggie  O'Brien  and  Marie 

Tilson. 


Mosaic  Continues  on  Next  Page 
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Phil  Sheridan  works  half  time  at  the  Sausalito  Public  Library  and  is  telling  stories  in  several 
southern  Marin  libraries. 

Diane  Rosenberger  has  a  granddaughter,  Anabelle,  born  on  January  11.  Anabelle  lives  with  her 
brother  and  parents  close  to  the  main  library  in  Arlington  Texas. 

Nancy  Bruer  showed  a  Pashmina  stole  that  she  bought  from  Elinor  Williams.  Nancy  and  Elinor 
are  members  of  the  Architecture  &  Engineering  Librarians'  Group.  Elinor  donates  the  profits 
from  the  sale  of  these  stoles  and  shawls  to  the  Leukemia  &  Lymphoma  Society  of  Northern 
California  in  her  daughter's  name.  (See  http:/www.active.com/donate/fundraise/NWillial.) 
Anyone  interested  in  seeing  the  stoles  and  shawls  should  contact  Elinor  at  415-781-9800  (RMW 
Architecture  &  Interiors,  160  Pine  St.,  SF)  or  email  her  at  ewilliams@rmw.com. 

Marlene  Vogelsang  sends  us  this  news: 

Karin  Zilla  traveled  to  the  East  Coast  over  the  holidays  to  visit  her  family:  daughter  Chris, 

granddaughter  Hannah,  and  son  John,  who  returned  safely  from  Iraq. 
Sandy  Malloy  spent  time  in  Florida  at  a  Business  Wire  meeting,  and  then  was  joined  by  her 

husband  Bill  for  a  visit  to  a  bat  cave! 
Marlene  Vogelsang  is  going  to  Tampa  to  visit  friends  and  get  together  with  Mary  Barzelay,  her  first 

library  colleague  and  the  librarian  responsible  for  sending  her  down  this  merry  path.  She  worked 

with  Mary  in  the  Virgin  Islands  and  she  encouraged  Marlene  to  think  about  studying  for  the  MLS. 
Janet  Lerch  traditionally  spends  the  New  Year  with  an  old  friend  who  now  lives  in  Alaska!  No,  not 

up  North!  They  meet  in  Southern  California  for  some  sea  and  sun.  But  later  in  the  year,  Janet 

will  indeed  go  North  to  Alaska! 
Local  baseball  caucus  members  are  planning  an  early  March  trip  to  Phoenix  for  As  and  Giants 

spring  training.  Tony  Landolt,  caucus  convener,  his  wife  Pam,  Marlene  Vogelsang,  and  Sandy 

Malloy  all  hope  to  make  the  trip.  Marlene  says,  "Join  us  for  fun  in  the  sun  at  the  ballpark!" 
Richard  Geiger  and  his  wife  Susan  hosted  one  of  their  fabulous  musical  soirees  over  the  holidays. 

In  other  news,  Michele  McGinnis,  spent  the  holidays  in  Minnesota.  Her  partner's  father  took  them 
bird  watching  one  afternoon  outside  of  Duluth  where  they  spotted  an  unheard-of  13  Great  Gray 
Owls  and  four  Northern  Hawk  Owls.  Michele  reports  that  the  Great  Grays  are  a  rarity  in  that  part  of 
the  southern  boreal  forest.  She  says  to  see  one  is  a  treat,  to  see  13  is,  well,  miraculous! 

Bayline  editor,  Dunn  Miller,  went  to  New  York  City  for  the  opening  of  The  Gates, 
the  Jeanne-Claude/Christo  installation  in  Central  Park.  She  was  there  before 
The  Gates  were  dropped  and  again  on  the  day  of  the  big  opening.  Dunn  reports 
that  she,  a  contemporary  art  buff  of  the  first  order,  was  stunned,  delighted,  and 
overwhelmed  by  the  experience,  which  she  happily  shared  with  her  son  Lucas 
Krech.  She  and  Lucas  were  lucky  enough  to  spend  several  happy  hours  in  an 
almost  empty  Met  on  the  day  of  the  opening  of  The  Gates  and  also  saw  the  new 
MOMA  on  Valentine's  Day.  She  remarks:  So  much  art;  so  little  time. 

Last  but  certainly  not  least,  Wess-John  Murdough  (who  placed  yours  truly  at  the  temporary  job  at 
Genentech  that  led  to  my  current  great  job  at  InterMune,  Inc.),  says  he  is  no  longer  with  AIM.  He 
has  been  thoroughly  enjoying  some  time  off  during  the  holidays  and  has  started  a  new  position  as 
librarian  at  Krames.  This  is  a  part-time  position  and  he  will  be  available  for  consulting  or  special 
projects  on  a  part-time  basis.  He  can  be  contacted  at  124  O'Shaughnessy  Blvd.,  San  Francisco,  CA 
94127;  (415)  664-2997;  orwessjohn@mindspring.com. 

As  always,  thanks  to  everyone  who  contributed  items  for  this  column.  Keep  your  personal  and 
professional  news  coming  to  me,  Rochelle,  rocheller@email.com 

Mosaic  image  for  this  issue  is  a  floor  from  a  roman  villa  of  ancient  Corinth  showing  Dionysos  in  the 
center. 
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Slate  Nominations 

The  Nominations  Committee  is  pleased  to  announce  the  slate  for  the  2005-2006  chapter 
year: 

President-Elect:  Eris  Weaver 

Treasurer:  Christine  Nay 

Assistant  Director,  Program:  Mimi  Calter 

In  accordance  with  the  Bylaws,  this  is  the  third  notice  that  the  slate  has  been  approved  by 
the  Board  and  will  be  presented  to  the  membership  at  the  annual  business  meeting. 

At  the  next  chapter  meeting,  chapter  members  will  be  asked  to  approve  the  slate. 

Thanks  to  the  Nominations  Committee  members  who  agreed  to  be  on  the  committee  and 
assisted  in  developing  the  slate: 

Elyse  Eisner,  Richard  Geiger,  David  Grossman,  Debbie  Jan  (ex  officio),  Mark  Mackler, 
Maggie  O'Brien,  Chris  Orr  (ex  officio),  Ginny  Woodis. 

The  committee  thanks  candidates  who  considered  our  request,  but  declined  and  is  also 
appreciative  of  the  Board's  responsiveness  to  questions  and  for  the  advice  they  provided. 

Respectfully  submitted, 

Jaye  A.  H.  Lapachet  Nominations  Committee  Chairperson 
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Who  is  using  GSI's  LIVEDGAR  ? 


Every  Am  Law  100  Firm 

The  reason  Is  elementary,  ft  is  a  competitive  world  and  L1VED6AR  has  information  that  Is  unavailable  from  any 
other  online  research  service,  information  that  is  essential  to  success  in  the  area  of  corporate  and  securities 
law,  LfVEDGAR  offers  exclusive  content  such  as  SEC  Staff  Reviews  and  fVl&A  abstracts.  Its  advanced  features 
Include  hundreds  of  data  fields  for  highly  granular  research.  And  perhaps,  most  importantly,  651  provides 
immediate  phone  access  to  researchers  $6  hours  a  week. 

Lawyers,  librarians  and  other  Segal  researchers  know  that  LlVEDSAR  offers  a  level  of  research  sophistication 
that  makes  securities  law  work  easier  and  better.  Here's  your  chance  to  get  a  free  password  for  use  at  your  own 
desktop.  Sf  your  firm  already  has  an  account  we'll  make  sure  your  ID  and  password  is  on  the  same  usage  terms 
as  everyone  else  in  your  firm.  If  your  firm's  location  does  not  have  LiVED6AR+  we  have  several  special  offers  for 
you  to  choose  from,  visit  6$i  at  www.g$tenHne.£o«i  and  click  on  Become  a  User,  find  out  for  yourself  why  so 
many  lawyers  use  UVfDGAR  over  other  online  services.  Use  promo  code  A704, 


GSf 


4.19  7lh  Sf  SJW  Wasftiratofl.  DC  10:04  I  9<hi.*Ss.*s54 


LEADING  THE  WAY  IN  SECURITIES  RESEARCH 
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Califa:  Designed  to  Serve 
California's  Special  Libraries 


www.aimusa.com 

Through  continuous 
recruiting,  screening, 
and  updating,  AIM 
responds  quickly  and 
effectively  to  handle 
your  staffing  needs 
—  saving  you  time 
and  money! 


By  Roberto  Estevez 
Califa  Staff 

Califia  was  the  legendary  Amazon  leader  of 
women  warriors  who  defended  their  island 
homeland  of  California  from  the  incursions 
of  foreigners  (usually  male).  She  is  also  the 
inspiration  for  the  naming  of  both  California 
and  Califa,  the  nonprofit  organization  created 
by  the  State  Library  to  serve  the  libraries  of 
California.  Califa  is  built  upon  more  than  30 
years  of  successful  statewide  cooperative 
system  experience.  When  the  Library  of 
California  was  denied  State  funds,  a  new 
model  of  service  delivery  was  suggested  and 
Califa  was  launched  with  a  Library  Services 
and  Technology  Act  grant  in  July  2003. 
Owned  and  driven  by  its  members,  Califa 
has  been  designed  to  harness  the  power 
of  all  California  libraries  to  foster  greater 
strength  and  sense  of  community.  So,  that  is 
the  background  of  Califa,  but  what  does  this 
mean  for  your  library?  What  can  Califa  do  for 
your  special  library? 

Cindy  Hill,  manager  of  the  Sun  Microsystems 
Library  and  Califa  Board  member,  says  it 
best:  "If  you  have  a  pain  point,  Califa  can 
help  get  rid  of  it."  If  you  are  having  problems 
negotiating  a  database  contract,  finding 
it  difficult  to  get  good  pricing  on  library 
equipment  or  supplies,  or  want  some  outside  expert  advice,  contact  Califa  and  let  the  staff  help  you 
get  what  you  need. 


Temporary 

Direct  Hire 

Consulting 

Contract 

Library 
Maintenance 


JSF      ■  :■  ■ 
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Advanced  Information  Manarjomenl 


Visit  Us  on  the  Web! 


Anne  Malley,  Academy  Librarian  at  the  California  Academy  of  Sciences  Library  and  another  Califa 
Board  member,  says,  "We're  a  little  library,  but  with  Califa's  help  we  now  have  the  clout  of  a  million 
dollar  library.  Califa  has  been  great  at  providing  us  special  deals  and  coming  up  with  clever  ideas 
like  the  online  Trading  Post,'  where  libraries  can  exchange  equipment  and  supplies  for  free." 

Combining  a  Costco-like  discount-store  mode  with  a  hotel-like  concierge  service  ("if  we  do  not 
have  it,  we  will  find  it"),  Califa  is  dedicated  to  helping  its  members  find  products  and  services  at 
the  most  affordable  price.  To  qualify  for  its  services,  a  library  must  first  join  Califa.  It  is  easy  and 
inexpensive,  ranging  from  $100  for  a  one-FTE-staff  library,  to  $250  for  a  library  with  one-to-five 
PTEs,  to  $400  for  a  library  of  more  than  five  FTE  staff).  Once  a  member,  the  library  director  is  given 
a  login  and  password  for  the  library's  staff  members  to  access  the  Califa  web-based  "Marketplace" 
that  lists  existing  discounts  and  services.  The  more  products  and  services  a  library  uses,  the  more 
cost-effective  the  membership.  Membership  also  allows  libraries  to  call  Califa  staff  for  "concierge 
service"  that  seeks  to  fulfill  unique  requests  through  a  network  of  consortia  and  advisors.  Working 
with  other  library  consortia,  Califa  can  deliver  many  products  and  services  not  listed  on  its  website. 

So  what  kind  of  savings  are  we  talking  about?  Library  supplier  Gaylord  provides  a  20%  discount 
to  any  Califa  member.  Checkpoint,  known  for  its  radio  frequency  and  radio  frequency  identification 
(RFID)  security  systems,  also  provides  cut-rate  magnetic  security  strips,  print  management 
software,  and  debit  cards  at  really  good  prices.  Needless  to  say,  Califa  also  is  building  its  database 
contracts  and  is  working  with  Gale,  Reference  USA  and  a  host  of  other  vendors  to  provided 
members  with  the  best  possible  pricing  on  new  databases,  new  products,  and  unique  services. 


Califa  continues  on  next  page 
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Califa  has  also  been  offering  unique  services 
It  is  the  exclusive  distributor  of  the  award- 
winning  College  of  DuPage  "Soaring  to 
Excellence"  teleconferences.  Through  special 
arrangement,  Califa  is  able  to  offer  live 
paraprofessional  and  library  training  via  web 
casting  directly  to  library  staff  computer 
terminals.  Califa  also  has  contracts  for  the 
sale  of  library  discards  over  the  internet, 
and  hosts  a  growing  collection  of  eBooks, 
including  a  legal  collection  for  library  use. 
The  staff,  Roberto  Esteves,  Anthony  Costa, 
and  Evan  Reader,  is  constantly  developing 
new  contracts,  products,  and  services  to 
meet  member  needs. 

Califa  staffers  Roberto  Esteves  and  Anthony 
Costa  are  the  extra  staff  for  you  to  use  to 
ease  your  pain.  They  are  available  almost 
all  the  time  to  answer  your  questions,  seek 
the  help  you  need  and  give  you  the  power 
of  more  than  250  other  California  libraries  in 
working  with  vendors. 

For  a  free  brochure  or  more  information, 
contact  Califa  at: 

Staff:  866.209.5439  (toll  free  in  California) 
Roberto  Esteves:  resteves@calfa.org 
Anthony  Costa:  acosta@califa.org 
Cindy  Hill:  Cynthia.Hill@sun.com 
Anne  Malley:  amalley@calacademy.org 

I  40  Certified 

^"TfooJ*  EMPLOYMENT  GROUP 

celebrating  our  40th  year  of  service! 

Information  Management  Services 

Temporary/Permanent  Staffing  &  Consulting 

Librarians 
Library  Assistants 
Library  Technicians 
Records  Managers 
Records  Technicians 
IT  Professionals 
Database  Designers 
Indexers 

Legal  Loose-Leaf  Fillers 

Contact  Karin  Zilla,  M.L.I.S. 
415.433.3600 
karinz@certifiedemployment.com 

111  Pine  Street  |  Suite  710  I  San  Francisco  |  CA94111 
www.certifiedemployment.com 


Geiger  Wins  SLA  News 
Division  Award 


By  Deb  Hunt 


Our  own  Richard  Geiger 
of  the  San  Francisco 
Chronicle  has  been 
awarded  the  Joseph  F. 
Kwapil  Memorial  Award 
\  *N|J        H       the  SLA  News  Division. 
\  IB  i  This  award,  the  highest 

recognition  of  the  Division, 
is  given  for  major  achievement  in  the  field  of 
news  librarianship  and  outstanding  service  to 
the  News  Division.  The  recipient  has  usually 
actively  participated 
in  the  Division's  programs  and  projects 
for  a  continuous  period  of  ten  years.  (To 
read  more  about  the  award,  see  http:// 
www.ibiblio.org/slanews/about/ndawards. 
html#kwapil.) 

Congratulations  Richard! 
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San  Francisco  Bay  Region  Chapter  Programming  Event 

The  SF  Bay  Region  Chapter  and  San  Andreas  Chapter  Programming  Event 
invite  you  to  join  your  colleagues  for  dinner  and  the  following  program: 

Will  Digital  Information  Last  Forever? 

Will  Society  Ever  Return  to  Long  Term  Thinking  and  Planning? 

The  Long  Now  Foundation  is  working  on  these  issues  with  its  Clock  and  Library  projects  (which 
includes  the  Rosetta  Disk  Project  and  Digital  Dark  Age  Project).  Long  Now's  Executive  Director, 
Alexander  Rose,  will  speak  to  us  about  their  purpose  and  programs.  One  of  Long  Now's  goals 
is  to  provide  a  counterpoint  to  today's  faster/cheaper  mindset  and  promote  slower/better 
thinking.  Come  for  a  lively  program  and  discussion  and  a  great  meal. 

LOCATION :The  Culinary  Academy 

625  Polk  Street  (Between  Turk  and  Eddy) 

San  Francisco,  CA  (Nearest  BART/MUNI  Station:  Civic  Center 

http://www.longnow.org 

AGENDA:    5:30-6:30  p.m.  Social  Hour/No-host  bar 
6:30-7:30  p.m.  Dinner 
7:30-8:30  p.m.  Program 

Cost:  Members  $35;  Guests/non-members  $40;  Students,  retirees,  unemployed  $18; 

program  only  $5 

Sponsors:   Advanced  Information  Management,  Certified  Employment,  Taylor  & 
Associates,  and  EBSCO 

Menu:        Roulade  of  Herb  Pasta  with  Wild  Mushroom  Mousseline,  Sauteed  Broccoli  Rabe  and 
Glazed  Baby  Carrots 
or 

Braised  Halibut  Steak  over  Morel  Mushrooms  and  Fava  Beans  Ragout 
After  the  event,  visit  http://www.surveyrnonkey.eom/s. asp?u=48484536503  to  comment  on  this  rogram. 


X  Detach  and  Mail  this  portion  with  your  Check  

Mail  your  reservations  by  March  18  to:  Mimi  Calter,  Goldman  Sachs,  555  California  Street, 
San  Francisco,  CA  90104,  415-249-7347,  mimi.calter@gs.com 
Name:   Telephone:  

E-Mail:  SLA  Member:  Non  Member:  

Employer/  Affiliation:  

Menu  Choice:  □  Roulade  of  Herb  Pasta  or  □  Braised  Halibut  Steak 

Check  enclosed  for  $  Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to:  Credit  Card  Type:  Credit  Card  Number:  


Exp.  Date   Signature    Name  on  the  Card 
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Fall  2004  Professional  Development 

Workshop:  Updating  Your  Web  Research  Skills 

By  Margarget  O'Brien 

Researcher  Extraordinaire,  Mary  Ellen  Bates,  delivered  a  jam-packed,  half-day  Professional 
Development  seminar  on  November  12,  2004  at  the  Pacific  Energy  Center.  Over  100  attended 
"Updating  Your  Web  Research  Skills"  and  were  treated  to  Mary  Ellen's  quick  wit  and  wisdom. 

First  of  all,  she  reminded  us  that  there  is  no  such  thing  as  a  comprehensive  search  of  the  web— it 
is  just  not  possible.  That  is  one  of  the  reasons  searching  with  more  than  one  search  engine  is 
important.  Each  engine's  search  algorithm  is  a  bit  different  which  produces  different  search  results. 
"There  is  very  little  overlap  among  search  engine  indexes  and  relevance  ranking  surfaces  different 
URLs,"  said  Mary  Ellen. 

Also,  as  professional  searchers  we  are  used  to  professional  online  services.  We  need  to  remember 
that  searching  on  the  Web  is  messy  and  that  the  order  of  terms  is  important.  "Disambiguate, 
rephrase  the  query  and  use  different  terms.  Complex  searches  don't  work  on  the  Web.  Forget 
precision  and  search  for  what  will  likely  float  to  the  top." 

Web  logs  (blogs)  are  another  new  source  of  valuable  information,  but  trying  to  keep  up  with  their 
proliferation,  never  mind  searching  them,  can  be  frustrating.  "It's  okay  not  to  know  this  stuff  all  the 
time,"  said  Mary  Ellen.  "Use  Web  logs  for  just  in  time  research  versus  just  in  case  reading.  Think  of 
a  blog  as  an  annotated  version  of  the  Invisible  Web."  For  example,  a  blog  entry  may  have  a  link  to 
a  report  that  was  not  found  on  the  Web. 

She  also  added,  "Ratchet  down  your  expectations  when  searching  blogs.  It  takes  practice  and 
creativity.  You  need  to  approach  them  with  a  sense  of  wonderment  and  awe.  We  are  used  to 
better  and  more  sophisticated  tools."  Some  good  sources  for  information  industry  blogs  are  the 
ResourceShelf.com  or  Open  Directory  Project's  index  of  info  pro  blogs. 

Some  more  highlights  of  the  workshop: 

For  Google 

Try  the  synonym  feature.  Enter  a  tilde  (~)  before  a  word  in  the  Google  search  box  and  it  will 
return  sites  with  your  search  term  and  its  synonyms. 

Use  related  terms,  which  is  a  form  of  "pearl  culturing."  You  can  find  similar,  not  linked  pages,  which 
can  expand  your  search  terms.  Type  "related:"  along  with  the  URL  beginning  with  www. 

Use  the  information  feature  to  find  pages  that  are  similar,  that  links  to,  or  that  contain  the  URL.  It 
is  also  a  safe  way  to  view  a  page,  without  loading  it.  Type  "info:"  along  with  the  URL  beginning 
with  www. 

Check  Google  Labs  (http://labs.google.com/)  for  their  latest  developments. 
For  Yahoo! 

Use  http://search.yahoo.com  for  a  cleaner,  no  advertising  interface  for  searching  Yahoo!. 

Try  Yahooi's  link  feature  to  view  what  other  sites  link  to  a  specific  site.  Both  Google  and  Yahoo! 
offer  these,  but  the  Yahooi's  link  feature  is  more  comprehensive.  Enter  "link:"  then  the  URL 
beginning  with  http://  (Yahoo!  requires  the  full  URL). 

Amazon. corn's  new  subsidiary,  A9.com,  offers  ways  to  find  information,  organize  it,  and  remember 
it— all  in  one  place.  One  of  the  best  features  allows  you  to  store  and  organize  your  bookmarks. 
This  makes  the  bookmarks  portable,  so  you  can  access  them  from  any  Web  connection. 

Other  new  sources  to  consider  are  social  networking  service  sites  such  as  Tribe  (www.tribe.net), 
Friendster  (www.friendster.com)  and  ORKUT  (www.orkut.com).  These  are  helpful,  not  necessarily 
to  find  the  answer,  but  to  find  out  who  knows  the  answer.  Think  about  where  people  would  gather 
to  discuss  your  research  topic.  Searching  newsgroups,  which  are  not  spidered,  is  another  good 
resource,  though  you  generally  have  to  join  the  group  to  gain  access  to  the  posts  and  shared  files. 

Bates  continues  on  next  page 
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Bates  continues... 

Use  the  results  refining  or  "clustering"  features  in  Vivisimo.com,  Wisenut.com,  Teoma.com,  or 
Mooter.com. 

For  Competitive  Intelligence,  check  the  company's  website.  Learn  about  where  the  company  is 
advertising  by  the  list  of  choices  in  the  "Where  did  you  hear  about  us?"  pull  down  menu.  In  fact, 
check  all  the  pull  down  menus,  poke  around  the  site,  print  the  site  map  and  check  off  each  section 
as  you  review  it.  Job  postings  are  still  good  resources  for  what  divisions  or  research  areas  are 
expanding.  You  can  also  get  an  idea  of  terminology  which  can  aid  in  your  searching. 

Use  the  spell  check  feature  in  MS  Word  to  check  the  American-only  spelling  of  your  search  terms, 
(labour  vs.  labor):  Type  the  terms  into  a  Word  document  then  change  the  Set  Language  to  UK 
English  and  run  the  spell  check. 

For  a  consciousness-raising  tool,  which  graphically  demonstrates  why  you  should  search  more  than 
one  search  engine,  look  at  Thumbshots  Ranking  (www.ranking.thumbshots.com).  What  can  be 
surprising  is  that  often  the  top  ten  results  vary  widely  from  search  engine  to  search  engine. 

How  does  Mary  Ellen  keep  up  with  news  and  information?  She  says  that  writing  columns  forces 
her  to  stay  informed.  "Info  Professionals  aren't  shy  about  pointing  out  inaccuracies,"  she  said. 
Attending  conferences  and  talking  with  other  attendees  and  vendors  also  helps.  She  relies  on,  yet 
limits,  her  regular  Weblog  monitoring.  Her  current  favorites  include:  Sherman's  daily  blurb  (http:// 
searchenginewatch.com/searchday/),  Tara  Callishan's  Research  Buzz  (http://www.researchbuzz. 
com/),  and  Virtual  Chase  (http://www.virtualchase.com/). 

Having  graduated  with  her  MLS  from  UC  Berkeley,  Mary  Ellen  is  no  stranger  to  the  Bay  Area  and 
it  was  great  to  have  her  conduct  the  fall  workshop.  She  is  principal  of  her  own  research  and 
consulting  business,  Bates  Information  Services,  and  is  a  frequently  published  author  of  both 
articles  and  books.  She  is  the  current  President  of  AIIP,  an  office  she  held  previously  in  1996- 
97.  Find  more  information  on  Mary  Ellen's  services  and  to  subscribe  to  her  "Tip  of  the  Month"  at: 
http://www.batesinfo.com/. 

Thanks  to  both  SF  Bay  Region/SLA  and  BayNet  for  co-sponsoring  the  workshop.  Special  thanks  to 
Karin  Zilla  and  her  Professional  Development  committee:  Dan  Cunningham,  Alev  Akman,  Rachel 
Kalay,  Linda  Vida,  Tom  Rhoades,  and  Daniel  Angel  for  their  fine  work  on  the  program.  Special 
thanks  to  Marlene  Vogelsang  for  graciously  hosting  us  at  the  Pacific  Energy  Center,  and  finally,  to 
the  wonderful  Chef  Herman,  who  provided  a  delicious  breakfast  -  especially  his  Bread  Pudding. 


Dear  Chapter  Members, 

We  have  a  wonderful  chapter  full  of  many  talented  members.  We  have  a  noteworthy  history  of 
programs  and  parties  and  professional  development.  I  love  that  we  know  how  to  mix  work  and 
play,  how  we  continue  to  contribute  to  the  success  of  our  clients,  employers  and  to  each  other. 
This  is  my  call  to  encourage  you  to  participate  in  the  committees  that  plan  our  chapter's  services, 
activities  and  events.  Whether  you  are  renewing  your  involvement,  or  are  new  committee  work, 
there  is  a  place  for  you. 

As  President-Elect,  I'm  gearing  up  to  step  into  the  President  role  in  June.  I  need  your  help  to 
keep  our  chapter  strong  and  valuable  to  its  members  and  prospective  members.  There  are  many 
opportunities  to  contribute.  If  you  have  an  area  of  interest,  a  little  bit  of  time,  or  a  lot  of  time,  we 
want  you  to  be  involved.  Please  consider  volunteering.  No  matter  what  your  interest,  expertise  or 
schedule,  there  is  a  place  for  you  in  helping  to  keep  our  chapter  vital. 

For  a  list  of  committees  and  volunteer  opportunities  see  page  21  of  this  issue  of  Bayline.  Call  me  at 
415-365-3745  or  email  me  at  chris_orr@sfo.landor.com  if  you  have  questions  about  what  may  be  a 
best  fit  for  you.  Our  current  President  Debbie  Hunt  solicited  your  interest  in  the  January-February 
issue,  so  if  you  already  responded  to  her  last  month,  there  is  no  need  to  reiterate.  We  are  in  close 
contact!  I'm  excited  about  our  team  and  look  forward  to  working  together. 

Sincerely, 
Chris  Orr 

President-Elect,  SLA  SF  Bay  Region  Chapter 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 
A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts, 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  website  or  complete  and  email  this  form  to  the  individual  committee  chairs.  See 
page  4.  Snail  mail  completed  form  to  Chris  Orr  at  Landor  Associates,  1001  Front  St.,  San 
Francisco,  CA  94111. 

Please  select  your  area  interest/s  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Advertising  Solicits  ads  for  chapter  newletter/member  directory 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  &  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

   Fundraising  Coordinates  vendors  to  support  Chapter  activities 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics  &  speakers  -  organizes  meeting  programs 

   Strategic  Planning  Directs  long-range  chapter  planning 

   Tours  Organizes  visits  to  libraries  and  related  organizations 

   Website  Develops  and  maintains  chapter  website 


Name:   Organization: 

Phone:  Email   


Fax: 
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SLA-SF  Calendar 


Will  Digital  Information  Last  Forever? 

Will  Society  Ever  Return  to  Long  Term  Thinking  and  Planning? 

Joint  meeting  with  San  Andreas  Chapter 
Tuesday,  March  22,  2005 
Location:  Long  Now  Foundation 
Information  and  Reservation  Form  on  Page  18 


Neighborhood  Dinner  Meetings 

April  11-15,  2004 
Location:  Various  Bay  Area  Restaurants 
Full  information  and  luscious  choices  on  Page  23 


Gallo  Tour  and  Wine 

Library  Tour  and  Talk 

Saturday,  May  7 
Location:  Gallo  Winery,  Napa 


HEAWSBURG  WINE  TOUR 
Save  the  Date:  Saturday,  May  f 

Sonoma  County  Wine  Library 
Gallo  Vineyards 

Stay  Tuned! 
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2005  Neighborhood  Dinner  Dates 

The  chapter's  neighborhood  dinner  tradition  was  born  in  1997  and  has  been  a  rousing  success  ever 
since.  These  dinners  allow  us  to  network  and  chat  more  easily  than  is  possible  at  programming 
dinners.  This  year,  instead  of  specifying  a  set  date  for  this  gathering,  coordinators  got  to  pick  a  day 
during  the  week  of  April  11th.  You  may  choose  by  neighborhood,  date,  or  restaurant! 

Just  give  the  coordinator  a  call  or  email.  And  please:  Remember  to  bring  enough  cash  to  cover  the 
check  and  tip.  This  eases  the  payment  process  for  everyone. 

If  you  would  like  to  organize  a  dinner  in  a  neighborhood  not  represented,  please  email  the  name  of 
your  restaurant  selection,  preferably  with  public  transportation  access  and  parking,  to  me  and  I  will 
add  it  to  the  list  and  pass  it  along  to  the  Reflector.  Once  you  know  the  number  of  diners,  be  sure  to 
make  a  dinner  reservation. 


The  following  folks  have  volunteered  to  coordinate  dinners: 


Marin/Sonoma 

Monday,  April  11,  6:45  p.m. 

Dianp  Rn^pnhprnpr'  rf  i^nprn^pnhprnprfnW^hnn 

com;  415-974-3219 

Rafters  Restaurant  on  4th  Street  in  San  Rafael. 
This  was  once  the  Willow  Street  Pizza  and  more 
recently  Limelite. 

SF  -  Richmond  District 
Tuesday,  April  12 

M^nnip  fVRripn  •  m^nnipnhdTlhnf  mpii!  rnm  ■ 
i  i  ci  y  y  i  c  w  ui  ici  i  •  t  f  iQyy  icuu \  ikjl)  i  ioh.lui  i  >  f 

415-751-1979 

Clement  Street  Bar  &  Grill:  708  Clement  Street 

SF  -  Fillmore/Japantown/Western  Addition 
Wednesday,  April  13 

Linda  Suzuki:  isuzuki@sfpl.org;  415-355-5751 
Neecha:  2100  Sutter  (Sutter  and  Steiner).  415- 
922-9419 

Zagat-rated  Neecha  serves  very  good  Thai  food 
at  reasonable  prices  and  offers  a  number  of 
vegetarian  dishes. 

Walnut  Creek 
Tuesday,  April  12 

Karen  Zilla;  karinz@certifiedemployment.com; 

415-433-3600  or  925-351-3771 

Tin's  Tea  House:  1829  Mt.  Diablo  Blvd.  (near 

Bonanza  Street)  Walnut  Creek;  (925)  287-8288 

See  review  at:  http://www.sfgate.com/cgi-bin/ 

article. cgi?file=/chronicle/archive/2004/06/18/ 

EBG7H76AJEl.DTL&type=food 

SF  -  Potrero/Bernal  Heights/Castro 
Wednesday,  April  13 

Jo  Falcon:  jofaicon@exploratorium.edu;  415 
561-0343 

Little  Nepal:  925  Cortland  St.  (near  Folsom). 
This  restaurant  has  delicious  food  and  is  quiet 
enough,  even  if  we  don't  get  a  room  of  our  own. 
There  are  plenty  of  vegetarian  options. 

Berkeley 

Thursday,  April  14 

Terry  Richards:  terryR@well.com;  925-943- 
7889 

Shattuck  Avenue  Spats  Restaurant  and  Saloon: 
1974  Shattuck  Avenue,  Berkeley,  CA  94704, 
510-841-7225 

This  classic  Berkeley  restaurant  located  one 
block  west  of  the  UC 

campus,  serves  seafood,  steaks,  pasta,  Italian 
specialties,  and  exotic  drinks. 
http://www.themenupage.com/spats.html 

San  Lea ndro/Hay ward 
Wednesday,  April  13 

Marlene  Vogelsang:  MxV6@pge.com;  415-973-7206 

Response  will  determine  which  of  the  following  restaurants  will  be  chosen. 

Option  One:  Coliseum  Restaurant.  There  is  a  game  with  the  Toronto  Blue  Jays  thrown  in  plus  lots 
of  menu  choices. 

Option  Two:  One  of  two  San  Leandro  restaurants:  Paradiso  on  Bancroft  or  Horatio's  at  the  San 
Leandro  Marina. 

A  Networking  Opportunity 
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Events 

To  list  an  event,  email  Barbara  Janis: 

bjanis@presidiotrust.gov 
Telephone:  415.561.5343 
Calendar  events  are  updated  bi-weeJ 

http://www.sla.org/chapter/csfoi .  ^r 
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President's  Message 

By  Deb  Hunt 


It's  hard  for  me  to  believe  that  this  is  the  last  President's  column  I  will  write.  It  seems 
that  I  just  wrote  the  first  one!  Two  of  our  chapter  members  have  been  recognized 
internationally  by  SLA  for  awards.  Phyllis  Waggoner  has  been  inducted  into  the  SLA 
Hall  of  Fame  http://www.sla.org/chapter/csfo/about/awards_02_05.html.  Last 
September,  she  was  also  honored  at  our  Chapter's  80th  anniversary  gala  as  the 
recipient  of  the  President's  Special  Recognition  Award.  Richard  Geiger,  of  the  San 
Francisco  Chronicle,  has  been  awarded  the  Joseph  F.  Kwapil  Memorial  Award  by 
the  SLA  News  Division.  This  award,  the  highest  recognition  of  the  Division,  is 
given  for  major  achievement  in  the  field  of  news  librarianship  and  outstanding 
service  to  the  News  Division  http://www.ibiblio.org/slanews/about/ndawards. 
html#kwapil. 

We've  had  some  fun  and  informative  events  these  past  two  months.  Our 
mystery  writers  at  the  February  dinner  meeting  explained  the  process  of  doing 
background  research  for  their  books  and  shared  amusing  anecdotes  about 
people  they  have  interviewed  and  places  they  have  visited  doing  this  research. 
In  March,  we  met  at  the  California  Culinary  Academy  for  our  annual  joint  meeting  with 
the  San  Andreas  Chapter.  Our  guest  speaker,  Alexander  Rose  from  the  Long  Now  Foundation,  was 
interesting  and  got  us  thinking  about  the  future  in  terms  of  a  thousand  years  or  more. 

On  April  27,  our  chapter,  along  with  the  Northern  California  Association  of  Law  Libraries  and  the 
Northern  California  &  Nevada  Medical  Library  Group,  sponsored  a  joint  panel  discussion  entitled 
"Information  Management  Careers:  Multi-industry  perspectives  and  tips  for  career  development"  at 
SIMS  at  UC  Berkeley.  The  objective  was  to  introduce  students  to  the  many  career  options  available 
for  information  professionals.  It  included  a  catered  reception  and  lots  of  networking. 

By  the  time  you  read  this,  I  hope  you  will  have  fond  memories  of  our  annual  tradition:  the 
neighborhood  dinners.  This  gives  us  a  chance  to  meet  in  small  groups  in  a  local  setting.  This  year, 
the  dinners  were  scheduled  on  several  nights  so  that  members  could  attend  more  than  one.  And 
coming  up,  the  Sonoma  County  Wine  Tour  on  May  7  promises  to  be  a  joyous  event  that  takes  us  to 
a  wine  library  followed  by  wine  tasting  and  networking,  and  beautiful  vistas  on  the  bus  ride  there  and 
back.  In  June,  we  will  have  the  opportunity  to  tour  the  Mechanics'  Institute.  I  strongly  encourage 
you  to  come.  It  is  an  historic  and  beautiful  building  with  a  fabulous  library  collection.  The  current 
exhibit  "After  the  Gold  Rush:  a  150-Year  Photographic  History  of  San  Francisco's  Mechanics' 
Institute"  will  still  be  on  display  for  our  tour. 

This  has  been  a  fabulous  chapter  year  and  it  is  only  possible  because  of  the  awesome  Executive 
and  Advisory  Board  members  and  their  committees  that  have  served  so  faithfully  and  well. 
Whenever  I  asked  for  help,  it  has  been  forthcoming  with  enthusiasm,  expertise,  and  selflessness. 
There  have  been  times  when  I  have  not  needed  to  ask  at  all.  This  is  a  group  that  works  well 
independently  and  many  personal  hours  are  given  that  make  our  chapter  run  seamlessly.  As 
President,  I  have  truly  come  to  appreciate  the  time  and  effort  that  goes  into  each  event,  program, 
newsletter,  announcement,  and  everything  else  that  makes  our  chapter  hum. 

Thank  you  to  everyone  who  has  made  my  tenure  as  President  a  joyous  one.  I  can  honestly  say  that 
I  have  been  blessed  to  get  to  know  you  better,  first  as  acquaintances  and  colleagues,  and  now  as 
friends.  Best  of  all,  I  know  that  this  next  Chapter  year  will  be  in  good  hands  with  Chris  Orr  at  the 
helm  and  her  Executive  and  Advisory  Boards  rising  to  the  standard  that  their  predecessors  have 
set. 
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Executive  Board  Advisory  Council 


President 

Deb  Hunt 

415.353.0485 

415.561.0370 

dhunt@exploratorium.edu 

Past-President 

Beth  Graham 

510.622.2229 

510.622.2121 

Beth.Graham@doj.ca.gov 

President-Elect 

Chris  Orr 

510.622.2229 

510.622.2121 

Chris.Orr@slo.landor.org 

Treasurer 

Jeffery  (Jeff)  Mah 
415.768.5307 

jxmah@bechtel.com 

Secretary 

Debbie  Jan 

510.642.2511 

510.642.7623 

djan@library.berkeley.edu 

Director  Program 

Barbara  Janis 
415.561.5343 

BJanis@presidiotrust.gov 

Asst.  Director, 
Program 

Vivian  Kobayashi 
415.243.6361 

kobayavi@wellsfargo.com 


Academic  Relations 

Camille  Reynolds 
415.398.3600 

creynolds@nossaman.com 

Advertising 
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Editor's  Notes: 

I  am  delighted  to  bring  you 
this  edition  of  Bayline.  It  is 
full  of  news  and  stories  that  I 
think  you  will  find  interesting, 
provocative,  and  entertaining. 
Michele  McGinnis  writes  about 
the  near-death  of  the  Salinas 
libraries  and  how  we  can  all 
keep  helping  to  aid  libraries 
under  siege  from  budget  cuts 
and  political  ideology.  David 
Grossman  has  compiled  a  slew 
of  money-saving  resources 
and  tips  for  you  in  planning  your  trip  to  the 
national  SLA  conference  in  Toronto  in  June. 

The  incomparable  Daniel  Holmes  writes  about 
the  complexities  of  access  to  geographic  data 
and  Deirdre  Cerkanowicz  wraps  up  our  first 
year  of  MLIS  student  columns  with  a  recap 
of  columns  and  her  excellent  suggestions  to 
new  librarians  entering  the  workforce.  Our 
co-editor-elect,  Heather  Gamberg,  was  kind 
enough  to  put  together  a  brief  bio  of  Gary 
Hamel,  who  will  speak  in  Bill  Clinton's  stead 
at  the  SLA  Conference.  Chris  Orr  chimes  in 
with  a  delightful  book  review  that  echoes  the 
wonderful  SLA-SF  event  "Sisters  in  Crime," 
written  up  by  Cynthia  Bennington.  Sandy 
Malloy  contributes  coverage  of  The  Long 
Now  dinner  that  was  presented  by  the  San 
Francisco  and  San  Andreas  chapters. 

If  that  were  not  enough  for  you  to  chew  on, 
Rochelle  Richardson  again  offers  the  ever 
changing,  ever  whirling  mosaic  of  the  lives  of 
our  members.  I  am  delighted  that  Rochelle 
has  agreed  to  continue  to  write  Mosaic  for 
Bayline  in  our  next  volume  year.  Thank  you 
Rochelle  for  your  excellent  work  and  continuing 
dedication. 

The  upcoming  Volume  76  will  run  from 
September  2005  to  December  2006  so  that 
we  are  in  synch  with  the  move  to  an  annual 
fiscal  year  that  will  start  in  January  2007. 
Speaking  of  the  next  volume  year,  you  all 
should  be  forewarned  that  I  am  also  continuing 
as  your  editor  and  will  be  joined  in  September 
by  Heather  Gamberg  as  my  co-editor.  We  are 
scratching  our  heads  over  how  we  are  going 
to  share  this  work  right  now...  and  I  am  sure 
that  she  will  figure  it  out!  Thanks  Heather.  I 
am  so  grateful  and  happy  to  have  you  coming 
on  board. 

Bayline:  Always  changing,  always  the  same!  I 
am,  as  ever,  proud  to  be  a  part  of  it  and  thank 
all  who  contribute;  past,  present  and  future. 
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THE  FACT  IS  CLEAR: 

FACTIVA 
SUPPORTS  YOU. 


Factiva  is  proud  to  continue  its  long  standing  support 
of  the  information  professional  community. 

The  fact  is  clear.  For  robust  professional  development  and 
innovative  products,  you  can  rely  on  Factiva.  Take  advantage  of 
content  and  e-learning  tools  just  for  information  professionals  — 
including  selected  professional  meetings.  Apply  for  the  SLA 
Leadership  or  SLA-EIP  Award,  attend  one  of  our  Webinars,  or  visit 
FreePint,  the  global  network  of  information  researchers. 

Whether  it's  taxonomies,  end  user  search  tools  or  targeted  news  for 
your  intranet,  Factiva  delivers  products  you  can  use  with  confidence. 

Sign  up  today  for  Factiva's  monthly  information  professional  e-mail 
newsletter  at  www.factiva.com/infopro. 


factiva 


Dow  Jones  &  Reuters 


better  decisions,  raster. 

©  Copyright  2005  Dow  Jones  Reuters  Business  Interactive  LLC  (trading  as  Factiva).  All  rights  reserved. 
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Intersect:  Government  and  SLA 


East  of  Where? 

By  Michele  McGinnis 
Photographs  by  Eli  Edwards 
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One  of  three  libraries  slated  to  close  in  late  2004 
in  Salinas,  California,  is  named  after  the  famed  Pulitzer 
Prize-winning  Nobel  laureate,  John  Steinbeck.  Soon, 
residents  of  Salinas  would  have  nowhere  to  go  for  a 
loaner  copy  of  East  of  Eden.  Salinas,  an  agricultural, 
working  class  city  of  150,000,  was  about  to  become 
the  largest  city  in  the  country  without  a  library.  Losing 
a  library  is  not  about  just  losing  books  that  so  enrich 
our  lives  and  communities.  After-school  programs, 

literacy  courses,  citizenship  primers,  internet  access  for  school  children,  three  dozen  jobs,  and 
most  likely  the  chance  to  grow  another  Steinbeck  were  all  to  be  lost.  And  what  would  it  gain? 
Precedence.  Where  Salinas  goes,  so  goes  the  country.  Or  at  least  so  go  libraries  from  financially 
strapped  cities  and  towns  in  this  state. 

As  I  understand  the  story,  in  September,  faced  with  a  $9  million  budget  shortfall,  city  leaders 
warned  that  unless  new  tax  measures  passed  in  the  upcoming  election,  libraries  would  be  closed 
indefinitely  as  the  result  of  state  funding  cuts,  and  growing  local  expenses.  Closing  the  libraries 
would  save  $3  million  a  year  and  help  to  balance  a  deficit-ridden  budget.  Voters  rejected  three  tax 
measures  on  the  Nov.  2  ballot,  including  a  half-cent  increase  in  the  sales  tax  and  a  rise  in  utility 
taxes  for  Salinas'  60  largest  companies.  These  failed  to  win  the  two-thirds  vote  required  by  state 
law.  The  original  closure  date  for  the  libraries  was  to  fall  sometime  in  April  but  the  date  was  moved 
up  to  as  early  as  March  12,  pending  schedule  approval  by  City  Council. 
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Then  things  started  happening  at  the 
grassroots  level.  In  January,  a  candlelight  vigil 
outside  the  John  Steinbeck  Library  to  mourn 
its  closing  turned  into  a  confrontation  and 
shouting  match  between  mourners  and  Salinas 
Mayor  Anna  Caballero.  According  to  the  Salinas 
Californian,  "Councilman  Sergio  Sanchez,  who 
cast  the  lone  vote  of  opposition  to  the  libraries' 
closure,  said  Salinas  residents  should  practice 
civil  disobedience  and  physically  take  over  the 
city's  three  library  branches  to  keep  them  from 
closing."  Hell,  yes.  On  January  19,  ALA  adopted 
a  Resolution  on  Salinas  Libraries,  submitted  by 
ALA  Councilor  Michael  McGrorty,  opposing  the 
closure  of  the  libraries.  This  resolution  seems  to 
be  the  impetus  for  a  later,  unprecedented  visit 
to  Salinas  by  President-elect  of  ALA  Michael 
Gorman  and  a  delegation  of  library  officials. 

In  early  February,  Mayor  Caballero  unveiled 
a  plan  aimed  at  keeping  the  city's  libraries 
open.  The  plan  combined  a  tax  initiative  with 
charitable  donations  from  the  community. 
The  plan,  "Rally  Salinas,"  called  for  $500,000 
to  be  raised  by  June  30  to  allow  the  libraries 
to  remain  open  one  day  per  week  through 
December  -  the  time  needed  to  get  a  tax 
measure  on  a  special  election  ballot.  In  mid- 
February,  actor  Bill  Murray  donated  $12,500, 
winnings  from  a  golf  tournament,  to  the  Salinas 
library  system.  This  brought  much  needed 
publicity  to  the  fundraising  efforts. 

Intersect  continues  on  next  page 
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Intersect  continues... 

In  late  February,  a  delegation  from  ALA,  including  President-elect  Gorman,  made  an  unprecedented 
visit  to  Salinas  to  determine  what  could  be  done  to  help  keep  the  libraries  open.  The  delegation 
met  with  the  mayor,  city  council,  and  other  advocates,  including  the  citizen's  group  "Save  Salinas 
Libraries."  By  the  end  of  February,  "Rally  Salinas"  had  raised  $158,275.  This  would  allow  the 
libraries  to  remain  open  until  mid-June. 


In  early  March,  City  Council  voted  unanimously  to  double  the  number  of  days  to  two  that  the 
libraries  would  remain  open  starting  June  20  and  lasting  through  the  special  election  in  December. 
Unfortunately,  that  plan  did  not  rescind  the  decision  to  lay  off  the  libraries'  33  employees,  11  of 
which  would  be  called  back  to  staff  the  three  libraries  on  each  of  the  two  days  they  are  open.  By 
March  3,  "Rally  Salinas"  had  raised  $176,350,  95%  of  which  came  from  Monterey  County,  including 
budding  interest  from  the  business  community  to  kick  in  some  cash.  This  is  great,  granted  no 
naming  rights  loom  on  the  horizon. 

Around  March  10,  the  Harden  Foundation  pledged  a  matching  grant  of  $75,000  to  the  "Rally 
Salinas"  campaign.  By  mid-March,  "Rally  Salinas"  had  raised  $240,180.  On  March  29,  State 
Librarian  Susan  Hildreth  spoke  in  Salinas  as  part  of  a  luncheon  organized  by  the  Salinas  Chamber 
of  Commerce.  Her  speech  touched  on  the  importance  of  business  support  for  libraries,  giving 
statistics  on  the  financial  benefits  that  libraries  bring  to  local  business.  According  to  Hildreth, 
every  $1  invested  in  libraries  returns  $5-$  10  in  community  benefits.  Today,  March  31,  "Rally  Salinas" 
announced  that  they  had  raised  $404,125,  reaching  more  than  75%  of  their  $500,000  goal!  This  includes  a 
$10,000  donation  from  the  members  of  Apostolic  Community  Life  Center  and  $5,000  from  a  fundraiser  by 
medical  staff  of  the  Natividad  Medical  Center.  On  April  2,  authors,  poets,  elected  officials,  community  folks, 
and  book  lovers  from  all  over  the  state  were  expected  to  amass  in  Salinas  at  the  Cesar  Chavez  Public  Library 
for  a  Historic  Emergency  Read-In  sponsored  by  Global  Exchange. 

It  turns  out  that  I  was  unable  to  attend  the  rally  in  Salinas.  However,  Lincoln  Cushing,  of  the  Bancroft  Library 
at  UC  Berkeley,  and  a  group  of  Bay  Area  librarians  representing  the  Progressive  Librarians  Guild  traveled  to 
Salinas  to  protest  the  closure  of  the  public  library.  According  to  Lincoln,  "The  event  was  spectacular,  with  kids, 
and  dogs  and  'books  not  bombs'  placards,  and  speaker  after  speaker  exhorting  City  authorities  to  find  some 
way  to  keep  these  vital  community  centers  open.  Authors,  musicians,  and  Hollywood  stars  took  their  turn  at 
the  podium.  Local  schoolchildren  read  poems,  and  unions  expressed  solidarity."  Lincoln,  a  listed  speaker  at  the 
rally,  made  the  following  remarks,  which  I  think  sum  up  how  many  of  us  do  and  should  feel  about  Salinas.  "We 
see  this  issue  as  being  at  the  forefront  of  public  access  in  this  country,  and  support  your  actions  to  reinstitute 
this  system....  Salinas  may  be  taking  the  hit  now,  but  we  are  all  vulnerable." 

The  fight  is  ongoing.  Here  are  three  ways  you  can  help.  Send  your  tax-deductible  donation  to: 


Rally  Salinas! 
P.O.  Box  269 
Salinas,  CA  93902 

Save  Salinas  Libraries 
RO.  Box  2867 
Salinas,  CA  93902  j 

Online  via  PayPal  to  at  http://www.savesalinaslibraries.org/donations.html 

I  am  indebted  to  the  Monterey  Herald  for  its  ongoing,  dependable  coverage  of  this  story. 
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Sisters  In  Crime:  Researching  the  Clues 

By  Cynthia  Bennington 

A  full  house  gathered  at  Caffe  Verbena  in  downtown  Oakland  for  an  evening  of  literary  and  culinary 
treats.  Sisters  in  Crime  authors  Cara  Black  and  Rhys  Bowen  were  the  guest  speakers  at  this  joint 
SLA/Baynet  event  where  they  discussed  their  novels  and  the 
research  that  goes  into  writing  them.  Both  authors  have  won 
awards  for  their  writing  and  are  residents  of  San  Francisco. 

Cara  Black,  author  of  the  Aimee  Leduc  detective  series,  spoke 
first.  She  began  by  relating  her  impressions  from  her  first  trip 
to  the  Marais  district  in  Paris  and  how  it  came  to  be  the  setting 
for  her  first  Leduc  book.  Many  of  the  scenes  in  her  novels  are 
based  on  personal  visits  and  observations.  She  began  writing 
before  the  internet  age  and  so  learned  to  do  research  through 
personal  contacts,  interviewing  people,  and  footwork.  Because 
her  main  character  is  a  police  detective,  Ms.  Black  says  it  is 
important  to  get  the  police  procedures  in  her  books  accurate 
even  if  it  means  a  session  at  the  police  shooting  range  (which 
she  was  able  to  do  through  a  police  contact.) 


Debbie  Sommer  and  Nancy  Breuer 


Joan  Jenkins  and  Rhys  Bowen 


An  inspiration  to  include  more  'traditional'  research  in  her  work  led  her  to  the  Bibliotheque 
Nationale.  Without  knowing  beforehand  what  she  would  research,  she  went  through  the  procedure 
for  requesting  material  and  ended  up  with  a  book  from  1520!  While  the  book  itself  may  not  have 
proved  useful,  she  was  able  to  use  her  observations  of  the  Bibliotheque  and  its  procedures  in  a 
iater  novel.  =s«»_^__ 

Rhys  Bowen,  author  of  the  Molly  Murphy  and  Constable  Evans 
series,  followed  Ms.  Black's  talk  and  reiterated  some  of  the  same 
themes.  After  achieving  success  as  a  children's  book  author,  Ms. 
Bowen  decided  to  switch  to  mysteries  as  that  was  her  favorite 
genre  to  read.  She  also  decided  to  adopt  her  Welsh  grandfather's 
name  as  a  pen  name  to  mark  the  change.  Summers  spent  with 
relatives  in  a  North  Wales  town  provided  the  setting  for  the 
Constable  Evans  series,  and  many  of  the  characters  are  based  on 
people  she  knew  from  her  summer  visits. 

However,  she  needed  to  update  her  memories  to  modern  times 
through  visits  back.  Like  Ms.  Black,  Rhys  Bowen  garners  much 
of  her  information  through  personal  interviews  and  footwork.  She 
spends  her  visits  to  the  Welsh  town  hanging  out  in  pubs  eavesdropping  on  the  customers  and 
reading  local  newspapers.  She  also  relies  heavily  on  experts  to  get  the  police  procedures  correct 
and  finds  them  very  generous  with  their  knowledge. 

After  writing  several  Constable  Evans  mysteries,  Ms.  Bowen  decided  she  wanted  to  try  something 
new  and  came  up  with  the  Molly  Murphy  character  who  lives  in  New  York  City  at  the  beginning  of 
the  20th  century.  With  this  series,  Ms.  Bowen  must  rely  on  more  traditional  sources  of  research 
such  as  the  New  York  Public  Library  and  New  York  Historical  Society.  However,  since  many  of 
the  buildings  and  even  some  cobblestone  streets  still  exist,  personal  footwork  also  helps.  She  is 
developing  her  own  map  of  New  York  City  showing  restaurants  and  shops  she  identifies  in  her 
research.  Ms.  Bowen  has  found  problems  in  using  the  internet  for  research  as  websites  often 
contain  only  half  truths.  For  instance,  the  website  for  President  McKinley  identified  the  spot  where 
he  was  assassinated  incorrectly. 

Both  women,  when  asked  if  they  would  hire  researchers,  said  generally  no.  For  one,  the  trips  to 
Paris,  Wales  and  New  York  are  the  best  parts  of  the  job.  Also,  while  a  hired  researcher  may  get  the 
facts  of  a  situation  correct,  they  cannot  convey  the  sense  of  a  place  or  situation  and  may  not  get 
the  minute  observations  that  provide  the  rich  detail  to  their  books.  Both  women  are  careful  though 
to  thank  all  whom  they  consult  when  researching  their  books. 

Caffe  Verbena  is  a  new  venue  for  dinner  events  and  if  the  quality  of  this  meal  is  an  indication,  it 
is  one  we  should  keep  on  our  list.  One  person  at  my  table  declared  it  to  be  the  best  meal  she  has 
had  at  an  SLA  event  and  all  tablemates  were  pleased  with  their  entree  choice.  We  also  enjoyed  the 
novelty  of  choosing  our  sorbet/ice  cream  flavor  for  dessert. 
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Mapping  the  Path  to  Geographic  Documents 

By  Daniel  O.  Holmes,  M.L.I.S.,  M.A. 
Librarian  and  Geographer 
Great  Circle  Information  Services 

dholmes@sierranevada.org 
925.254.3360 

With  few  exceptions,  our  library  and  database  access  to  geographic 
information  relies  upon  place  names.  Most  of  our  geographic 
documents  are  not  readily  findable  in  current  collections  because 
of  archaic  text-based  place  names.  There  are  only  a  few  pioneering 
library  cataloging  efforts  using  maps  as  the  basis  of  geographic 
cataloging.  This  article  briefly  discusses  the  problems  of  geographic 
access  and  the  possible  solution  provided  by  using  geographic 
information  systems  (GIS)  in  conjunction  with  catalog  databases.  The 
value  of  making  this  change  from  place  names  to  a  GIS  map-based 
interface  is  that  access  will  become  quick,  precise,  and  reliable. 

Types  of  Geographic  Documents.  There  are  many  format  types  and  an 
immense  volume  of  documents  that  are  associated  with  geography.  A 
geographic  document  is  one  for  which  a  geographic  footprint,  based 
_  on  the  content  of  the  document,  could  be  accurately  drawn  on  a  map. 

The  range  of  format  types  may  include  such  items  as  journal  articles,  photographs,  works  of  art, 
textual  descriptions,  reports,  conference  papers,  books,  recordings,  maps  and  more.  Much  of  this 
material  is  unavailable  to  the  user  because  it  is  difficult  to  locate  and  geographically  ambiguous  at 
the  metadata  level. 

Limitations  of  Place  Names  and  Paper  Indexes.  Despite  widespread  use  of  geographic  thesauri 
and  authorized  geographic  terms,  finding  desired  documents  based  on  place  names  presents  the 
researcher  with  challenges.  Text-based  catalog  searches  for  regions  or  areas  present  problems 
because: 

1.  Geographic  information  is  overwhelmingly  linked  to  place  names. 

2.  Documents,  especially  geographic  articles  and  book  chapters,  are  not  indexed  to  place  names. 

3.  Many  place  names  are  incorrect  on  terms  of  document  content.  Place  name  searches  often  do 
not  point  to  the  desired  physical  location.  For  example,  place  name  searches  can  lead  the  user  to 
conference  locations  rather  than  to  documents  about  the  physical  place. 

4.  Place  names  are  similar,  directing  the  researcher  to  a  multitude  of  totally  irrelevant  documents. 
Consider  Paris,  France;  Paris,  Illinois;  and  Paris  Hilton. 

5.  Place  names  used  are  often  misleading.  They  are  general,  subject  to  spelling  variations,  and 
interpretation.  For  example,  exactly  what  area  does  the  San  Francisco  Bay  Area  encompass? 

6.  Place  names  change  meaning  over  time  or  fall  out  of  use.  Contra  Costa  County  maps  usually  no 
longer  show  the  former  towns  of  Bryant's  Corner,  Selby,  Cowell,  Clyde,  Vine  Hill,  and  Maltby. 

Searchers  can  be  frustrated  with  excessive  false  hits  that  reflects  the  lack  of  precision  intrinsic  to 
place  names  and  they  face  the  prospect  of  missing  relevant  material  in  a  collection.  Searchers  are 
also  frustrated  when  their  region  of  interest  does  not  correlate  well  with  a  particular  named  place. 
The  search  may  be  unsure  what  place  name  to  use.  These  problems  reduce  the  effective  use  of  the 
catalog  and  altogether  discourages  the  use  of  library  resources. 

Meeting  the  Geographic  Access  Challenge  with  GIS.  In  the  late  1980s,  grants  from  Sun 
Microsystems  and  MicroVax  promulgated  a  major  effort  to  address  this  issue  through  the 
prototype  Berkeley  Coordinate-Based  Catalog  developed  at  the  University  of  California.  Although 
my  colleagues  and  I  succeeded  in  the  effort,  it  proved  to  be  economically  premature.  Only  today 
has  technology  caught  up  with  the  ability  to  support  the  project's  widespread  implementation. 
For  example,  disk  writing  speed  is  6,200  times  faster  and  storage  cost  is  600,000  times  cheaper 
than  it  was  in  1988!  Today,  the  standard  GIS  has  powerful  tools  for  drawing  a  geographic  footprint 
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accurately  onto  a  reference  GIS  base 
map.  In  GIS,  the  footprint  becomes 
**  an  independent  asset,  which  can  be  re- 
projected  onto  any  displayed  map  of  the 
same  region,  regardless  of  the  features 
shown  or  the  scale  utilized.  For  example, 
a  footprint  showing  the  location  of  a 
study  along  a  river,  originally  plotted 
onto  a  topographic  map,  which  clearly 
shows  water  features,  could  be 
accurately  re-shown  on  a  street  map  or 
geological  map  of  the  same  area. 

GIS  also  gives  us  the  ability  to  relate 
our  document's  footprint  to  a  host  of 
geographic  features  which  have  been 
I  recorded  in  GIS.  These  feature  are  often 
public  domain,  such  as  the  location 
of  dams,  stream  gauging  stations, 
weather  stations,  vegetation,  geology, 
geomorphology,  land  ownership,  faults, 
and  more.  Additional  information  can  be 
readily  added  from  a  global  positioning 
system  (GPS). 

These  geographic  features  can  be  used  to  characterize  the  area  included  in  a  footprint  or  in 
a  desired  search  region  or  to  aggregate  related  documents.  One  could  query  all  documents 
pertaining  to  a  particular  geologic  formation,  or  to  locate  all  the  landscape  photographs,  which,  due 
to  their  location,  are  likely  to  show  a  particular  type  of  vegetation.  In  terms  of  searching,  GIS  has 
powerful  and  fast  geographic  search  tools  using  a 
host  of  Boolean  spatial  search  parameters  or  adding 
a  buffer  to  your  search  zone  in  order  to  broaden 
it.  Once  the  geographically  appropriate  documents 
are  identified  from  the  search,  the  standard  textual 
catalog  may  be  used  to  refine  the  results. 


Using  GIS  to  augment  text-based  catalogs  is  a 
critical  step  to  providing  increased  speed,  precision, 
and  reliability  for  access  to  geographic  materials. 
With  spatial  issues  largely  solved  by  GIS,  the 
primary  focus  of  current  work  is  integrating  GIS  and 
the  textual  library  catalog  into  a  single  interactive 
system.  Other  work  includes  assembling  a  diverse 
set  of  GIS  base  maps,  more  efficient  cataloguing, 
and  finding  librarians  interested  in  participating  in 
providing  this  type  of  highly  reliable  and  precise 
access  to  their  geographic  materials.  The  reward  of 
map-based  searching  is  viewing  one's  search  results 
projected  onto  a  map.  This  fun  and  precise  display 
seems  certain  to  please  users. 

Dan  Holmes  is  owner  of  Great  Circle  Information  Services, 
library  and  environmental  consultants.  His  consulting 
includes  library  needs  assessment  and  library  systems 
planning.  His  particular  library  passion  is  for  map -based 
geographic  information  access  and  catalogs.  He  has 
developed  two  systems  for  doing  map-based  geographic 
cataloging  and  retrieval.  [Contact  info  above].  Special 
thanks  to  Terry  Richards  for  her  insights  and  editing. 
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Get  Reading! 

The  Librarian 


Chris  Orr  picks  up  some 
new  reading  at  the 
Sisters  in  Crime  event. 


By  Chris  Orr 

The  Librarian 

By  Larry  Beinhart 

©  2004,  Paperback,  Nation  Books 

This  book  has  a  little  of  everything  and  a  lot  of  moxie.  It's  a  thriller  and 
a  howler,  filled  with  librarians.  There's  political  drama,  witty  dialogue, 
hilarious  setups  and  horrifying  violence,  a  presidential  campaign,  a  war 
in  Iraq,  archives  of  infamy,  operatives  who  are  loyal,  and  operatives  who 
betray.  There's  a  lot  of  action  and  at  the  same  time  tons  of  good  writing, 
funny  and  hard-boiled. 

The  librarian  of  the  title  is  David  Goldberg,  but  there  are  also  Elaina 
Whisthoven,  Inga  Lokisbor,  and  Suzanne  Cohen-Miller;  Beinhart  must  know 
the  writer  who  said,  "Never  burden  your  characters  with  ordinary  names." 
Elaina  is  mousy  and  comes  to  a  bad  end.  Inga  is  a  crone  -  strong,  moody, 
with  a  dark  secret  from  her  youth.  Susie  works  at  the  Library  of  Congress 
and  knows  how  to  shoot  really,  really  well.  David  himself  is  a  regular  guy 
-  that  is,  until  he  works  against  type  and  starts  successfully  foiling  truly 
nasty  villains  who  seek  nothing  less  than  world  domination. 


What  villains  they  are.  Beinhart  has  set  high  stakes  and  they  keep 
getting  higher.  David's  enemies  form  a  taxonomy  of  evil,  at  the  tops  in  their  categories  of  power 
in  surveillance,  conspiracy,  and  murderousness,  and  running  all  the  way  down.  He  stumbles  upon 
danger  while  moonlighting  as  an  archivist  for  an  old  man's  personal  library,  an  old  man  who 
happens  to  be  raising  oodles  of  cash  for  the  incumbent,  first-term  President  of  the  United  States. 
This  president,  and  all  the  corrupt  machinations  of  his  re-election,  will  ring  a  bell  with  you.  Beinhart 
makes  his  political  points  clear.  He  uses  contemporary  events  but  doesn't  go  for  mere  black  and 
white  partisanship.  Instead,  he  gets  the  greys  and  the  colors  of  his  characters,  in  service  to  his 
thriller  of  a  plot. 


Besides  all  those  librarians,  I  loved  that  there 
were  a  lot  of  action  scenes  in  libraries;  that  the 
presidential  challenger  is  a  woman;  that  David  falls 
in  love  with  a  femme  who  might  be  fatale;  that 
this  happens  while  he  is  on  the  run,  wanted  for 
bestiality.  You  read  that  right.  All  this  is  plausible 
in  the  context  of  this  story  with  many  more  twists 
than  Lombard  Street.  I  tip  my  hat  to  Beinhart. 
This  book  is  a  lot  of  fun. 
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Taylor  &  Associates 
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The  Long  Now:  The  10,000  Year  clock 

Dinner  Program  and  Joint  Meeting  of  the  San  Francisco  and  San  Andreas  Chapters 
of  SLA  -  March  22,  2005 

By  Sandy  Malloy 

How  is  today's  ethos  of  "faster/cheaper"  challenged  by  "slower/better?"  This  dilemma  is  faced 
squarely  by  an  organization  called  the  Long  Now  Foundation  (http://longnow.org),  whose  executive 
chairman  Alexander  Rose  was  our  speaker  for  the  March  dinner  meeting. 

The  name  of  the  organization  is  instructive:  It  comes  from  a 
remark  that  Brian  Eno,  a  musician  and  part  of  the  foundation, 
made  when  he  moved  from  London  to  New  York.  He  observed 
that  "now"  in  London  was  very  different  from  "now"  in  New  York, 
and  felt  that  the  London  version  was  more  of  a  "long  now."  Your 
correspondent  supposes  that  this  is  the  opposite  of  a  "New  York 
minute." 

Mr.  Rose  began  by  describing  the  Foundation's  first  project,  the 
10,000  Year  Clock.  Another  foundation  member,  Danny  Hillis, 
designed  the  clock  to  measure  time  into  the  future  approximately 
as  many  years  as  had  elapsed  since  the  beginning  of  agriculture. 
For  the  members  of  Long  Now,  the  clock  is  not  just  a  clock  but 
is,  as  Mr.  Rose  described  it,  an  "icon  to  long  term  thinking."  The 
Foundation  has  acquired  land  in  eastern  Nevada  and  is  planning 
to  construct  a  monument-size  version  of  the  clock  there.  Mr.  Rose  observed  that  the  clock  s 
principles  of  longevity,  maintainability,  transparency,  evolvability  and  scalability  apply  to  all  long- 
term  thinking.  These  themes  were  indeed  covered  by  his  discussion  of  other  projects  that  the 
Foundation  is  undertaking. 

One  of  these  projects  is  the  Rosetta  Project,  named  for  the  Rosetta 
Stone,  the  artifact  that  became  the  key  to  understanding  Egyptian 
hieroglyphics.  The  initial  product  of  this  project  was  the  Rosetta  Disk, 
which  contained  text  from  the  Biblical  book  of  Genesis  translated  into 
1,000  different  languages  microetched  into  a  metal  disk.  But  what 
is  probably  even  more  significant  is  that  the  Rosetta  Project  website, 
to  which  visitors  continue  to  contribute,  has  become  the  largest 
online  language  repository.  The  eventual  goal  of  the  project  is  to 
document  the  world's  roughly  7,500  human  languages,  keep  up  the 
website,  and  create  new  disks.  The  current  version  translates  not  a 
Biblical  text  but  instructions  on  how  to  use  the  disk  itself.  A  National 

Science  Foundation  grant  is  helping  to  fund  this  goal.  Erjs  and  Maggje 

The  Digital  Dark  Age  project  is  described  on  the  Long  Now  website  as  "[a]n  ongoing  project 
recounting  stories  of  digital  loss."  Mr.  Rose  spent  some  time  telling  us  not  only  about  the  threats  to 
long  term  digital  storage  of  information,  about  which  we  are  only  too  aware,  but  also  some  ways  of 
mitigating  these  threats.  Creating  Open  Source  files,  storing  information  online,  making  sure  that 
people  keep  accessing  the  data  and  encouraging  peer  to  peer  sharing  are  all  techniques  to  make 
digital  data  last. 


Christine,  Maryanne,  and  Cliff 


On  the  subject  of  peer  to  peer  sharing,  Mr.  Rose  pointed  out  that  the  network  becomes  the  archive. 
Data  is  broken  into  chunks  and  the  network  has  multiple  copies  of  everything,  but  no  one  computer 
has  a  full  copy  of  anything.  In  this  way  data  storage  becomes  more  secure,  cheaper  and  more 
redundant.  A  couple  of  final  projects  discussed  were  the  File  Format  Converter  Project,  a  clearing 
house  for  file  format  conversion,  and  Long  Bets,  a  website  for  public  discussion  and  bets  about  the 
future.  Mr.  Rose  noted  that  any  money  involved  in  these  bets  goes  to  charity. 

As  part  of  the  Q&A  after  his  presentation,  Mr.  Rose  summed  up  very  nicely  the  importance  of  the 
Long  Now  Foundation  to  libraries  and  information  centers.  He  said  that  they  are  "building  tools  so 
that  existing  libraries  can  be  10,000  year  libraries." 
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Locate  and  transmit  the  right 
information  to  the  right  targets  in  the 
right  format  with  DialogLink  5. 

This  is  the  research  tool  that  you  have  been  waiting  for. 
The  one  that  joins  our  information  to  your  workflow. 
The  one  that  links  your  search  results  to  relevant, 
related  documents  and  resources. 
The  one  that  makes  accessing  and  distributing 
information  one  smooth  process. 
The  one  that  will  revolutionize  the  way  you  work. 


DialogLink  5 
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From  the  Hallways:  The  View  of  the  Student 

By  Deirdre  Cerkanowicz 
San  Jose  State  University 
School  of  Library  and  Information  Science 

When  first  invited  to  write  a  column,  I  was  unsure 
of  what  to  say.  As  luck  would  have  it,  mine  is 
the  last  of  four  columns  written  by  library  school 
students  to  appear  in  Bayline  this  year,  so  I  got 
to  hear  from  my  classmates  before  writing  my 
column.  I  enjoyed  reading  the  previous  student 
contributions  and  agree  with  their  comments. 

Felicia  Palsson  wrote  about  the  lack  of  hallways. 
Like  her,  I  have  not  met  most  of  my  classmates 
or  instructors.  I  learn  about  them  through  the 
internet.  I  recognize  them  by  user  names  not 
by  sight.  Loren  Pignolo  wrote  about  the  contrast 
between  what  is  taught  in  class  and  actual 
workplace  experience.  My  management  class,  in 
particular,  highlighted  the  divide  between  theory 
and  reality. 

Julie  Winkelstein  discussed  the  reasons  for  library 
staff  to  get  an  MLIS.  Now  that  I  am  studying 
libraries,  information,  and  librarians,  I  see  a 
communication  lag  and  cultural  gap  between 
librarians  and  paraprofessionals.  For  instance,  I 
think  I  would  have  chosen  library  school  much 
sooner  if  my  library  had  communicated  our  mission 
more  often  and  clearly  to  staffers. 

As  my  colleagues  underscored,  when  I  first  heard  the  title  "From  the  Hallways,  I  thought,  "What 
halls?"  "From  the  Modules"  might  be  a  more  accurate  title  with  SJSU's  SLIS  physically  located  in 
several  trailers  on  the  far  edge  of  the  campus.  Perhaps  "From  the  Desktops"  would  apply  because 
computers  now  are  an  integral  part  of  our  learning  process.  Most  of  my  interaction  is  online.  I 
miss  the  face-to-face  connection  but  know  that  I  need  to  develop  community  both  physically  and 
virtually.  While  some  students  live  nearby  and  attend  classes  at  San  Jose  State  or  Fullerton,  many 
of  us  take  our  classes  online.  Using  electronic  media  not  only  facilitates  educational  information 
flow  but  prepares  us  for  working  in  today's  world  where  communication  occurs  in  greater  frequency 
through  email,  blogs  and  chats.  Online  research  will  prepare  us  to  be  virtual  reference  librarians. 

But  how  do  you  develop  collegial  camaraderie  in  a  remote  learning  system  and  what  happens  when 
we  graduate?  Network,  and  I  do  not  mean  between  two  or  more  computer  systems.  I  find  that  the 
same  strategies  that  professionals  use  to  keep  current  in  the  field  and  to  fight  isolation  on  the  job 
work  for  me: 

Join  at  least  one  library  association.  Find  out  if  they  have  a  student  chapter,  join  the  listserv,  and 
go  on  any  trips  or  tours  you  can.  Not  only  do  you  get  to  hang  out  with  other  students,  you  also 
make  valuable  contacts.  You  might  learn  about  a  field  you  would  never  have  known  about.  If 
you  live  to  far  from  the  Bay  Area  or  Fullerton,  arrange  a  tour  for  a  group  of  students  in  your  part 
of  the  state. 

Go  to  events  sponsored  by  library  organizations.  The  Bay  Area  Chapter  of  SLA  has  great  events. 
They  welcome  students  and  give  student  discounts  for  most  events.  They  even  host  events 
targeted  for  Library  and  Information  School  students.  It  is  a  great  way  to  learn  about  career 
opportunities,  see  your  fellow  students  and  make  great  contacts. 

Volunteer.  I  have  found  that  volunteering  is  a  great  way  to  pick  up  new  skills,  meet  new  people, 
and  find  out  if  I  would  really  like  to  do  a  particular  task.  You  can  volunteer  to  write  an  article  for 
an  association  newsletter  (hint,  hint),  help  with  registration  at  events,  or  mailings.  (See  page  25 
for  SLA-SF  positions  for  which  you  might  want  to  volunteer.)  When  you  volunteer  you  meet  new 
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From  the  Hallways  continues... 

people,  practice  your  skills,  and  get  your  name  out  there  --  especially  to  your  future  colleagues. 
I  just  ran  an  internet  search  on  myself.  I  was  surprised  and  delighted  to  see  my  name  come  up 
in  reference  to  a  previous  article  written  for  Bayline.  Fellow  librarians  will  be  there  to  help  you 
when  you  are  looking  for  work  if  they  know  who  you  are  and  what  you  can  do. 

Do  a  Practicum.  I  recently  was  hired  for  a  part-time  temporary  job  at  the  Foundation  Center  -  San 
Francisco  as  a  result  of  a  class  assignment.  I  followed  up  an  interest  of  mine  with  a  request  to 
do  a  practicum.  If  you  don't  see  a  practicum  that  you  like— go  out  and  make  one  of  you  own. 

Informational  interview.  Contact  someone  in  your  field  of  interest  and  arrange  for  an  interview  - 
-  either  in  person  or  by  telephone.  One  of  my  favorite  assignments  was  asking  the  same  series 
of  questions  of  different  types  of  information  professionals.  I  learned  a  lot  of  new  things  and 
enjoyed  the  experience. 

Say  thank  you.  Courtesy  is  easy  and  memorable. 

On  that  note,  I  want  to  thank  Laurie  Putnam  for  teaching  Publishing  for  Library  and  Information 
Sciences  which  inspired  the  writers  of  this  column  and  to  Dunn  Miller  and  the  San  Francisco  Chapter 
of  SLA  for  wanting  to  hear  what  SLIS  students  have  to  say.  Whatever  your  halls  and  libraries  are 
constructed  of,  do  what  you  can  to  stay  in  touch  with  people  and  ideas  and  network,  network, 
network. 

Deirdre  Cerkanowicz  is  a  graduate  student  at  SJSU  SLIS.  She  currently  works  part-time  as  a  Library  Assistant 
at  Berkeley  Public  Library  and  as  an  on  call  assistant  librarian  at  the  Foundation  Center  in  San  Francisco.  She 
is  a  Richmond  Public  Library  Commissioner  and  a  founding  member  of  the  Richmond  Public  Library  Foundation. 
She  can  be  reached  at  dcerkano@slis.sjsu.edu 


rvice  from 


at  selection  of  products,  plus  real  people  standing  by 
o  help  you,  EBSCO  Book  Services  has  more  than  2.5 
million  items  to  choose  from  —  books,  audiobooks,  videos 
and  music.  We  offer  organizational  purchasing  control, 
competitive  prices  and  fast  shipping  —  most  items  delivered 
within  2  to  3  days. 


EBSCO  Book  Services  —  personal  service  plus 
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Who  is  using  GSI's  LIVEDGAR? 


Every  Am  Law  100  Firm 

The  reason  is  elementary,  it  is  a  competitive  world  and  LIVEDGAR  has  information  that  is  unavailable  from  any 
other  online  research  service.  Information  that  is  essential  to  success  in  the  area  of  corporate  and  securities 
law.  LIVEDGAR  offers  exclusive  content,  such  as  SEC  Staff  Reviews  and  M&A  abstracts.  Its  advanced  features 
include  hundreds  of  data  fields  for  highly  granular  research.  And  perhaps,  most  importantly,  GSI  provides 
immediate  phone  access  to  researchers  86  hours  a  week. 

Lawyers,  librarians  and  other  legal  researchers  know  that  LIVEDGAR  offers  a  level  of  research  sophistication 
that  makes  securities  law  work  easier  and  better.  Here's  your  chance  to  get  a  free  password  for  use  at  your  own 
desktop.  If  your  firm  already  has  an  account  we'll  make  sure  your  ID  and  password  is  on  the  same  usage  terms 
as  everyone  else  in  your  firm.  If  your  firm's  location  does  not  have  LIVEDGAR,  we  have  several  special  offers  for 
you  to  choose  from.  Visit  GSI  at  www.gsionline.com  and  click  on  Become  a  User.  Find  out  for  yourself  why  so 
many  lawyers  use  LIVEDGAR  over  other  online  services.  Use  promo  code  A704. 

GSIQ 

GSI  and  LIVEDGAR  are  registered  trademarks  of  Global  Securities  Infotmation.  Inc.  nMn.»anmomitmmo:me. 
419  7th  ST  N\V  Washington,  DC  ;-oooi  I  8orj.66o.jiyi 

www.Ssioalin.  com  I  mh,fept»ni«,l|,e  com  LEADING  THE  WAY  IN  SECURITIES  RESEARCH 
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The  2005 


San  Francisco  Bay  Region  Chapter 
Professional  Achievement  Award 
Nominating  Committee 


looking  for  a  few  good  nominees  for  this 


This  is  our  annual  opportunity  to  recognize  and  acknowledge  one  of  our  members  who  has  made 
notable  and  enduring  contributions  to  the  chapter  and  the  profession. 


Please  see  the  chapter  website  at: 

http://www.sla.org/chapter/csfo/about/award.html  for  the 
criteria  and  Nomination  Form  for  submitting  a  nominee. 

Submission  must  include  detailed  information  about 
the  nominee's  relevant  accomplishments;  name-only 
nominations  cannot  be  considered. 

Forward  your  nomination  in  confidence  to: 


Beth  Graham 

DOJ-CA  Attorney  General's  Office 
1515  Clay  Street,  20th  Floor 
Oakland,  CA  94612 

Beth.Graham@doj.ca.gov  /  510.622-2229 
Submissions  will  be  received  until  May  30,  2005 


is 


prestigious  award 
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Mosaic 

By  Rochelle  Richardson 

Congratulations  to  Sara  O'Keefe,  who,  after  working  at  RREEF  in  San 
Francisco  for  10  years  and  academic  and  public  libraries  in  California  and 
Hawaii  before  that,  has  decided  to  hang  up  the  catalogs  and  concentrate 
on  grandchildren  and  roses.  She  will  continue  as  a  consultant  until  her 
position  has  been  filled. 

And  congratulations  to  Anne  Barker,  who  is  happy  to  report  that  she 
has  just  had  her  first  paper  published:  Barker,  A.N.  (2005)  Executive 
Order  No.  13,233:  A  threat  to  government  accountability.  Government 
Information  Quarterly,  22(1),  4-19. 

Cynthia  Bennington  has  been  elected  to  the  Council  of  the  Friends  of 
Bancroft  Library.  Council  members  serve  as  Bancroft  Library  advocates, 
provide  advice  on  Friends  of  Bancroft  events  and  expenditures,  and  contribute  to  Friends 
publications.  Cynthia  has  also  organized  a  session  at  this  year's  SLA  conference  in  Toronto.  Titled 
"Is  There  a  Zoonosis  in  Your  Future?",  the  session  will  be  held  Wednesday,  June  8,  from  3:30  to 
5  p.m.  Guest  speakers  will  cover  examples  of  these  animal-to-human  diseases  and  organizational 
and  data-tracking  tools  being  developed  to  better  address  this  growing  problem. 

Chris  Orr  will  be  on  a  library  science  panel  at  the  Digital  Asset  Management  (DAM)  Symposium 
in  New  York  on  May  10.  She  will  be  joining  librarians  from  CNN,  CBS,  and  ARTstor,  who  are  all 
involved  in  managing  digital  image  collections  of  photography,  video,  multimedia,  graphics,  and 
more,  to  talk  about  how  metadata  and  taxonomy  strategies  work  in  corporate  life. 


Lauri  Flynn  and  Holly  Riccio  spoke  at  the 
March  2  Practising  Law  Institute  program  in 
San  Francisco,  The  Law  Library  2005:  Skills, 
Strategies  &  Solutions.  They  were  on  a  panel 
"Beyond  the  Books:  The  Expanding  Role  of 
Librarians."  The  second  part  of  the  session 
involved  role-playing  scenarios  where  a  librarian 
either  was  asked  or  volunteered  to  take  on 
more  responsibility  within  the  law  firm.  One 
outcome  of  these  scenarios  is  a  checklist  of 
things  to  consider  before  taking  on  additional 
responsibility  within  an  organization. 

On  a  somber  note,  Roger  Sherman  at  SRI 
International  forwarded  news  of  the  passing 
of  former  SLA-SF  president  (1958-1959) 
Lorraine  Pratt.  Lorraine  began  her  accomplished 
career  at  SRI  in  1948  as  an  Assistant  Librarian 
and  progressed  to  Director  of  the  Library  in 
Research  Information  Services.  She  retired  in 
1983,  was  active  nationally  and  internationally, 
and  was  recognized  within  the  library 
community. 

In  early  March,  Deb  Hunt  co-presented 
"Exploratorium.edu  on  CALREN:  Experiments 
and  Future  Directions"  <http://www.cenic.org/ 
events/cenic2005/pres/exploratorium.pdf>  at 
the  CENIC  (Corporation  for  Education  Networks 
Initiatives  in  California)  annual  conference  in 
Marina  Del  Rey.  CALREN  is  the  backbone  for 
California's  Internet2  (12)  network  (Abilene 
is  the  national  network).  If  you  want  to  know 
more  about  12,  check  one  of  Deb's  projects, 
the  12  portal  at  the  Exploratorium,  http://www. 
exploratorium.edu/i2/. 


Subscription  Services 


Our  vision  is  to  become  the  clear  choice 
for  managing  your  subscriptions. 

We  pursue  our  vision  by  putting  a  few  sim- 
ple ideas  into  practice  -  starting  with  the 
end  in  sight,  fusing  service  and  technology, 
making  a  smooth  transition  and  minding 
your  claims. 

Find  out  why  98%  of  client  respondents 
rated  Prenax  Good  or  Very  Good. 


sanfrancisco  415.354.4010 
newyork  212.599.0247 
boston  617.625.1947 

sales@prenax.com  www.prenax.com 
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Deb  Hunt  also  proudly  reports  that  her  son  Erik,  who  is  23,  graduated  from  Marine  boot  camp 
on  April  1.  He  survived  pneumonia,  pink  eye  in  both  eyes,  and  various  other  maladies.  He  will 
graduate  with  the  rank  of  PFC  (Private  First  Class)  due  to  his  AA  degree  and  being  an  Eagle  Scout. 
His  lifeguarding  skills,  which  he  honed  over  the  last  few  summers  at  a  Boy  Scout  camp  in  the 
Sierra,  came  in  handy  as  he  passed  the  toughest  water-qualifying  test  that  fewer  than  1%  of 
recruits  pass.  He  is  then  off  to  a  special  educational  program  where  he  attends  Marine  schooling  for 
the  next  year  in  Florida.  Deb  has  really  grown  to  appreciate  letter  writing  (no  calls,  e-mail,  or  visits 
allowed  during  boot  camp).  Semper  Fi! 

In  case  there  was  ever  any  doubt  in  anyone's  mind  that  librarians  can  be  a  glamorous  lot,  in 
January,  Michele  McGinnis  modeled  for  the  Title  9  Sports  Summer  catalog.  The  job  included  3 
hours  of  rock  climbing  shots  and  2  hours  of  yoga  shots.  The  yoga  photos  started  at  dawn  on  a  pier 
in  Berkeley;  it  was  freezing  and  Michele  was  wearing  summer  pants  and  a  sports  bra!  The  wind 
was  blowing  really  hard  and  the  pier  kept  moving,  which  threw  her  off  balance  again  and  again. 
Glamorous  and  tough! 

In  the  travel  department,  Maggie  O'Brien  is  continuing  to  pursue  her  goal  of  visiting  all  50  states 
by  the  time  she's  50  (and  she's  not  telling  how  many  years  away 
that  is!).  Trusted  navigator  Marie  Tilson  joined  Maggie  once  again, 
this  time  for  a  6-day,  1,550-mile  excursion  prior  to  attending  the 
Left  Coast  Crime  Mystery  Conference  in  El  Paso,  Texas.  On  this 
leg  of  the  "50  by  50"  adventure,  Maggie  added  three  new  states 
to  the  visited  list  (Oklahoma,  Kansas,  and  Arkansas).  Some  trip 
highlights  included:  The  Dale  Chihuly  collection  at  the  Oklahoma  City 
Art  Museum,  the  brand  new  and  quite  lovely  Oklahoma  City  Public 
Library,  the  Wichita  Art  Museum,  the  Philbrook  Museum,  Pea  Ridge 
Military  Park,  and  roadside  attractions  such  as  Big  Brutus  and  Totem 
Pole  Park.  With  18  more  states  still  to  go,  there  will  be  lots  more  „ 

adventures  in  pursuit  of  "50  by  50."  Keep  us  posted,  Maggie!  Dale  Ln,tlu'y'  iFersians 

www. chihuly, com 

And  about  that  Mystery  Conference:  Mystery  fans  Maggie  O'Brien, 

Marie  Tilson,  and  Angie  Brunton  missed  the  February  23  Chapter  Dinner  Meeting  featuring  2  local 
mystery  writers  to  attend  Left  Coast  Crime,  an  annual  mystery  conference.  More  than  400  mystery 
readers  and  writers  attended  this  year's  conference  in  El  Paso.  Some  of  the  authors  attending 
included  SJ.  Rozan,  3. A.  Jance,  Jacqueline  Winspear,  Barbara  Seranella,  David  Morrell,  Barry  Eisler, 
Gary  Phillips,  and  Bill  Moody.  Rhys  Bowen  was  also  there  and  mentioned  what  a  wonderful  time 
she  had  at  the  Chapter  meeting.  Next  year  the  conference  is  on  an  extreme  left  coast  —  Bristol, 
England.  Angie,  Maggie,  and  Marie  have  already  signed  up  and  there  is  room  for  more. 

Leslie  Fisher  traveled  in  December  to  see  the  traditional  "Christmas  Markets"  of  Eastern  Europe. 
Craft  booths,  musicians,  mulled  wine,  and  even  roasting  chestnuts  in  the  town  squares  of 
Budapest,  Vienna,  and  Prague  were  plenty  of  reward  for  the  weather.  (It  never  got  below  2  degrees 

Celsius  anyway.  Just  cold  enough  to  turn  would-be  drizzle  into 
granular  snow.  And  only  so  much  of  that  to  decorate  the  sky.) 
For  a  bonus,  there  was  coffee  and  sacher  torte  in  Vienna  and 
pilsner  in  Prague.  And  a  fabulous  late-night  dinner  on  the  top  of 
Buda  hill. 

A's  fans  Janet  Lerch,  Sandy  Malloy,  and  Marlene  Vogelsang  met 
up  with  Tony  Landolt  and  his  wife  Pam  Leong  in  Phoenix.  They 
enjoyed  early  spring  training  baseball  games;  seeing  the  A's  play 
the  Brewers,  the  Angels,  and  the  Diamondbacks;  and  taking  in  a 
Giants/Cubs  game. 

Thanks  once  again  to  all  who  have  contributed  to  this  column  and 
helped  illustrate  that  librarians  lead  wonderful  and  interesting 
Marlene  Vogelsang  says,  "Color  me    lives.  Keep  it  coming;  send  news  of  your  professional  and 
happy.  It's  my  favorite  third  base      personal  accomplishments  to  me,  Rochelle,  at  rochei!er@email. 
coach."  com. 
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Gallo  Tour  and  Wine 

Library  Tour  and  Talk 

Saturday,  May  7 
Location:  Gallo  Winery,  Napa 


Mechanics'  Institute  Tour 

Library  Tour  and  Talk 

Thursday,  June  27 
Location:  San  Francisco 


SLA  Conference  Update 

Gary  Hamel:  Stepping  Into  Clinton's  Shoes  at  SLA 
Conference 

By  Heather  Gamberg 
Bayline  Staff 

MLIS  Candidate,  San  Jose  State  University 

If  you  are  like  me,  you  were  probably  looking  forward  to  President 
Bill  Clinton's  keynote  speech  at  the  upcoming  SLA  Annual  Conference 
in  Toronto— and  were  disappointed  when  he  had  to  cancel  his 
appearance.  The  recent  announcement  that  Clinton  would  not  be  able 
to  make  the  date  due  to  a  conflict  with  tsunami  relief  efforts,  made 
me  wonder  about  the  man  who  is  filling  his  spot,  Gary  Hamel  (www. 
garyhamel.com). 

Based  on  what  I  have  read,  I  think  we  can  anticipate  an  inspirational  close  to  the  conference. 
Hamel  is  Chairman  of  Strategos  (www.strategos.com)  and  Director  of  the  Woodside  Institute 
(www.woodsideinstitute.net),  both  located  in  the  San  Francisco  Bay  Area's  Peninsula  region.  The 
consulting  firm  and  the  research  institute  have  similar  missions:  To  help  organizations  become  and 
remain  innovative  and  resilient  in  a  time  of  constant  change. 

While  I  have  yet  to  become  a  degreed  information  professional,  I  have  seen  a  recurring  theme  in 
my  library  and  information  science  classes  at  San  Jose  State  University.  Technological  innovation 
has  the  information  world  in  continuous  transformation.  And  librarians,  as  the  traditional 
gatekeepers  of  information,  must  embrace  and  advance  these  changes  or  risk  losing  our  relevance. 

Hamel's  experience  helping  global  corporations  such  as  Nokia  and  Whirlpool  succeed  in  a  rapidly 
changing  world  should  be  invaluable  to  librarians  and  information  professionals.  And  if  the  small 
amount  of  information  I  have  included  here  doesn't  entice  you  to  attend  Hamel's  keynote  address 
on  June  8,  maybe  the  Woodside  Institute's  charter  will. 

As  its  Web  site  says,  the  Institute  exists  "to  illuminate  the  new  management  principles  and  new 
management  practices  that  can  dramatically  increase  the  capacity  of  organizations— both  public 
and  private— to  thrive  in  a  world  of  relentless,  discontinuous  change."  Sounds  like  just  the  ticket  for 
today's  information  professionals  and  the  libraries  they  serve. 
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A  Free  Trip  to  Niagara  Falls  and  Other  Travel 
Tips  for  Annual  SLA  Conference  Attendees 

By  David  Grossman 
March  29,  2005 

How  would  you  like  to  visit  Niagara  Falls  for  free  on  your  way  to  the  SLA  annual  conference  in 
Toronto?  If  you  follow  some  of  the  tips  in  this  article,  you  can!  All  prices  were  current  as  of  March 
29,  2005  and  are  quoted  in  U.S.  dollars. 

Airfares.  The  SLA  discount  for  a  non-stop  flight  from  San  Francisco  to  Toronto  on  Air  Canada  only 
saved  $1  off  the  regular  $486  airfare.  However,  you  could  save  $35  by  making  a  connection  along 
the  way  from  any  of  the  three  Bay  Area  airports  on  America  West,  Delta,  or  Westjet,  which  is  the 
Canadian  version  of  a  discount  airline.  To  really  save  money,  fly  into  Buffalo  instead.  Buffalo  is 
about  100  miles  from  Toronto  and  I  found  airfares  as  low  as  $266  from  San  Jose,  $300  from  San 
Francisco,  and  $356  from  Oakland.  All  flights  are  connections.  There  are  no  non-stop  flights  from 
the  Bay  Area  to  Buffalo,  but  you  can  save  about  $200  by  flying  into  Buffalo. 

Another  airfare  saver  is  to  book  on  Hotwire.com  or  Priceline.com.  Hotwire's  fare  from  San  Francisco 
to  Toronto  was  $344  departing  Saturday,  June  4th  returning  Thursday,  June  9th.  The  fare  to  Buffalo 
was  $253  for  the  same  dates.  Hotwire  and  Priceline  sell  seats  at  a  discount  that  airlines  do  not 
expect  to  fill.  Unlike  regular  airfares  that  rise  as  the  travel  date  approaches,  the  prices  on  Hotwire 
and  Priceline  may  drop,  as  airlines  become  more  desperate  to  sell  the  remaining  empty  seats.  But 
that  is  a  gamble  that  can  go  either  way.  The  other  drawback  of  Hotwire  or  Priceline  is  that  you  have 
less  control  over  departure  times,  the  airline,  and  the  routing,  and  you  will  not  earn  any  miles.  You 
are  not  told  the  name  of  the  airline  you  will  be  flying  until  you  have  paid  for  your  non-refundable 
ticket.  Hotwire  gives  you  a  price  up  front,  while  you  must  bid  for  a  Priceline  flight.  Priceline  addicts 
often  go  to  Hotwire  first  to  check  out  their  lowest  prices.  They  then  go  to  Priceline  and  successfully 
bid  a  slightly  lower  price.  If  you  are  squeamish 
about  bidding,  go  to  biddingfortravel.com  or 
betterbidding.com,  where  users  post  successful 
bids,  offer  tips,  and  help  you  decode  the  cloaked 
offerings  on  Hotwire  and  Priceline. 

If  you  fly  to  Buffalo  you  will  need  a  car  for  the 
drive  to  Toronto.  If  you  rent  a  compact  car  from 
Alamo  (the  cheapest  I  could  find),  it  will  cost  $131 
for  the  duration  of  the  conference.  Gasoline  and 
tolls  should  run  about  $20,  but  you  will  save  the 
$20  bus  fare  or  $70  taxi  cost  of  the  round  trip 
from  the  Toronto  Airport  to  your  hotel. 

Parking  rates  at  the  Fairmont  Royal  York  are  about 
$26/night.  But,  according  to  the  concierge,  public 
parking  is  available  on  Bay  Street  near  the  hotel 
for  only  $8.20/day.  If  you  travel  with  a  colleague 
and  split  your  shared  costs,  your  savings  will 
increase  even  more.  All  in  all,  flying  through 
Buffalo  would  cost  about  the  same  as  flying 
directly  to  Toronto.  But  you  can  visit  Niagara  Falls 
at  no  additional  cost. 

Hotels.  Only  two  hotels  on  SLA's  website,  the 
Sheraton  and  the  Westin,  offered  continuous 
availability  from  June  4th  through  June  9th  —  at 
a  whopping  rate  of  $225  and  $235  respectively. 
But  I  found  many  rooms  available  at  the  Sheraton 
Centre  for  only  $200/night  on  Kayak.com  and 
Sidestep.com.  Sidestep  and  Kayak  search  dozens 
of  websites  simultaneously  to  find  the  lowest 
available  price  for  each  airline,  hotel,  or  car  rental 
company. 


Travel  continues  on  next  page 
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Travel  Continues... 

Kayak  and/or  Sidestep  also  displayed  available 
rooms  at  the  Fairmont  Royal  York  for  $203/night, 
the  Intercontinental  for  $172/night,  and  the 
Renaissance  Hotel  at  Skydome  for  $182  even 
though  these  hotels  were  "sold  out"  on  SLA's 
website.  In  addition  to  the  hotels  where  SLA  has 
negotiated  rates  for  the  conference,  Kayak  and 
Sidestep  displayed  scores  of  other  hotels  in  all 
different  categories  and  price  ranges  that  have 
available  rooms  for  the  duration  of  the  conference. 
For  those  on  a  tight  budget,  Hotwire  was  offering 
a  3.5  star  hotel  with  a  pool,  a  fitness  center,  and 
a  spa  for  only  $65/night,  which  may  well  be  the 
Sheraton  Centre  according  to  the  posts  I  read  on 
betterbidding.com. 

The  cold  but  budget-friendly  fact  is  that  because 
SLA  is  a  small  conference  and  Toronto  is  a  large 
city,  SLA  has  very  limited  clout  to  negotiate  low 
rates  compared  with  giant  retailers  like  Hotels, 
com,  Expedia.com,  Orbitz.com  and  Travelocity. 
com,  which  negotiate  their  own  discounts.  Several 
thousand  librarians  don't  even  come  close  to 
filling  up  all  hotels  in  downtown  Toronto.  So  lots  of 
rooms  and  lower  rates  will  continue  to  be  available 
if  you  look  in  the  right  places,  which  includes  all 
of  the  websites  mentioned  in  this  article  as  well 
as  the  hotel  chain  websites.  SLA  has  vowed  to 
make  more  hotel  rooms  available,  but  I  would  still 
recommend  some  comparison-shopping  before  you 
book  through  SLA.  If  you  are  unsure  of  the  quality 
of  a  hotel  check  the  AAA  book  or  go  to  TripAdvisor. 
com  and  read  user  reviews. 
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Rental  Cars.  I  have  two  words  about  rental  cars 

in  Toronto:  Don't  bother.  Unless  you  are  doing  the  Buffalo  drive  or  want  to  do  other  sightseeing 
outside  the  city,  a  car  is  totally  unnecessary  in  Toronto.  Toronto  has  terrific  public  transportation 
including  a  wonderful  subway  system.  If  you  do  drive,  my  advice  is  to  park  the  car  for  $8.20/day 
and  leave  it  there  until  you  are  ready  to  go  home  again. 

By  the  time  you  have  read  this  article,  all  of  the  fares  and  prices  cited  above  will  have  changed.  But 
if  you  follow  these  travel  tips  and  check  out  the  websites  mentioned  here,  you  should  save  some 
money.  And  if  you  decide  to  go  the  Buffalo  route,  we  might  just  meet  at  the  Falls. 


David  Grossman  recently  relocated  from  Arlington,  VA,  to  Emeryville  and  is  a  longstanding  member  of  the  library/ 
information  community.  David  currently  writes  a  column  on  Business  Travel  for  USA  Today.com  that  can  be  found  at: 
http://www.usatoday.com/travel/columnist/grossman/index.htm.  David  earned  his  MLS  at  the  University  of  Michigan  and 
has  worked  in  a  variety  of  special  libraries  and  nontraditional  information-related  positions  over  the  years.  As  a  database 
publisher,  he  put  the  Marquis  Who's  Who  database  on  Dialog  (File  234)  and  also  built  a  variety  of  online  systems  and 
databases  for  mapmaker  and  publisher  Rand  McNally.  Prior  to  his  position  with  USA  Today,  David  worked  for  library 
automation  system  provider  Cuadra  Associates  and  previously  ran  US  Airways'  website  and  electronic  commerce 
operation.  David  also  developed  and  marketed  consumer  online  travel-booking  products  for  a  variety  of  airlines,  including 
British  Airways,  KLM,  United  Airlines,  and  US  Airways.  He  can  be  contacted  at  dggrossman@comcast.net. 
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San  Francisco  Bay  Region  Chap 

Saturday,  May  7,  2005 
9:00  am  -  6:00  pm  -  Sonoma  County  Wine  tour 


The  SF  Bay  Region  Chapter  of  the  Special  Libraries  Association  invites  you  to  join  your  colleagues 
for  a  Sonoma  County  wine  tour.  Air-conditioned  bus  and  lunch  are  included. 

Itinerary: 

9:00  AM  -  Meeting  place  TBA  (probably  Rockridge  BART  station) 
10:30-11:15  -  Tour  Sonoma  County  Wine  Library,  Healdsburg 
11:30-2:15  -  Tour  and  lunch  at  Dry  Creek  Vineyard 
2:30  -  4:30  -  Tour  and  tasting  at  Gallo  Sonoma 
6:00  RM.  -  Approximate  return  time 


Menu:  Box  lunches  from  Oakville  Grocery  include  pasta  salad,  fresh  fruit,  mixed  greens,  cookie, 
and  one  of  the  following  sandwich  selections: 

■Mediterranean  Grilled  Chicken  (With  red  pepper  mayo,  smoked  mozzarella,  arugula,  &  tomato 
on  herbed  focaccia) 

■Applewood  Smoked  Ham  &  Brie  (With  balsamic  onion  


mustard,  mixed  greens  &  red  onion  on  pumpkin  seed 
bread) 

■Oakville  Vegetarian  (With  roast  tomatoes,  kalamata 
olives,  artichoke  hearts,  feta  spread,  red  onion,  & 
arugula  on  herbed  focaccia) 

Cost:  Members  $45;  Guests/non-members  $50;  Students, 
retirees,  unemployed  $40. 

Deadline  for  reservations:  Thursday,  May  5,  2005 

Late  reservations  available!  Contact  Eris  Weaver  by  May  5th 
at  erisw@sonic.net  and  bring  your  check  with  you  to  the 
event. 
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Special  Libraries  Association  presents: 

After  the  Gold  Rush:  A  150-Year  Photographic  History  of 
San  Francisco's  Mechanics'  Institute 

Monday,  June  27  at  5:30  -  7:30  p.m. 

Please  join  us  for  a  tour  of  this  fascinating  exhibit  documenting 
the  history  of  an  institution  whose  history  parallels  much  of 
San  Francisco's  own.  The  tour  will  include: 

*  Buildings  the  Institute  has  called  "home"  since  1854 

*  Pavilions  used  to  house  industrial  fairs  and  community  events 

*  Historic  and  noteworthy  chess  activities 

*  Famous  photographers  connected  over  time  with  the  Institute 

Inez  Shor  Cohen,  Library  Director,  will  give  us  an  overview  and  brief  history  of  the  Institute  and 
then  library  docents  will  be  stationed  throughout  the  exhibit  as  we  move  through.  Ms.  Cohen  will  be 
available  after  the  tour  for  questions. 

The  Mechanics'  Institute  is  a  nonprofit  membership  organization  open  to  the  public.  Founded  in 
1854,  the  Institute's  goals  were  to  provide  technical  education  and  training  for  mechanics,  to 
sponsor  lectures  for  members  and  the  public  on  technical  and  cultural  topics,  and  to  promote  local 
industry.  The  Library  was  established  to  support  the  classes  and  lectures  that  were  offered. 

In  January  1906,  the  Mechanics'  Institute  absorbed  the  Mecantile  Library  Association,  combining 
its  technical  collection  with  the  primarily  humanities  and  social  science  collection  held  by  the  Merc. 
Four  months  later,  the  combined  collection  of  over  200,000  volumes  burned  in  the  fire  following  the 
earthquake. 

Today,  the  Institute  celebrates  its  150th  year  with  an  active  full-service  library,  a  series  of  lectures 
and  events,  and  the  internationally-renowned  chess  club  that  was  established  early  in  the  history 
of  the  Institute.  The  Institute  is  located  at  57  Post  Street,  right  near  the  Montgomery  BART  station. 
For  more  information,  go  to  www.milibrary.org. 


5:30 
6:15 
6:30 
7:30 


REFRESHMENTS  in  the  Cafe 

OVERVIEW  of  the  exhibit  and  brief  history  of  the  Institute 
TOUR  of  the  exhibit 
WRAP-UP  and  questions 


 Detach  and  Mail  this  portion  with  your  Check — 

Space  is  limited  ,  so  please  respond  by  June  20th 
Please  mail  checks  ($10)  payable  to  SF  Bay  Region  SLA  to: 

Sandy  Malloy 

Business  Wire 

44  Montgomery  39th  Floor 

San  Francisco,  CA  94104 

415-986-4422 

sandy.malloy@businesswire.com 

Name:  Telephone:  


E-Mail:   SLA  Member:  Non-member: 


Check  enclosed  for  $  Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to:  Credit  Card  Type:  

Credit  Card  Number:  Exp.  Date  

Signature  


Name  on  the  Card 
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Do  you  have  .  .  . 

A  Hidden  Talent? 
A  Desire  to  Give? 


Do  you  want  .  .  . 

An  Opportunity  to  Learn? 
An  Opportunity  to  Grow 
Professionally? 


Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts, 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 

Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  website  or  complete  and  email  this  form  to  the  individual  committee  chairs.  See 
page  3.  Snail  mail  completed  form  to  Chris  Orr  at  Landor  Associates,  1001  Front  St.,  San 
Francisco,  CA  94111. 

Please  select  your  area  interest/s  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Advertising  Solicits  ads  for  chapter  newletter/member  directory 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  &  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

   Fundraising  Coordinates  vendors  to  support  Chapter  activities 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics  &  speakers  -  organizes  meeting  programs 

   Strategic  Planning  Directs  long-range  chapter  planning 

   Tours  Organizes  visits  to  libraries  and  related  organizations 

   Website  Develops  and  maintains  chapter  website 


Name:   Organization: 

Phone:  Email   


Fax: 
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Bayline  thanks  the  following  advertisers: 


ictiva 


•  Certified  Personnel 


ialog 


EBSCO 


dvanced  Information 
lanagement  (AIM) 


•  Global  Securities 
International  (GSI) 


renax 


•  EOS  International 


aylor  &  Associates 
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Management 


Advertising  Rates 

1  issue         5  issues  (io%  off) 

$  38.50  $  173.25 
$  82.50  $  371.25 
$132.00  $  594.00 
$247.50  $1113.75 

•7x9  with  footer  &  margin;  8  1/2x11  without 

ontact  Christine  Nay  at  650.254.8835 

cmnay@pacbeli.net 
cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Events 

To  list  an  event,  email  Barbara  Janis; 

bjanis@presidiotrust.gov 
Telephone:  415.561.5343 

Calendar  events  are  updated  bi-weekh 

http :  //www. sla.org/chapter/csfo/csfo 
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